Mclean County

EXECUTIVE COMMITTEE AGENDA
Room 400, Government Center

Tuesday. April 12, 2005

4:30 p.m.

Call to Order

Chairman’s Approval of Minutes — March 8, 2005
Appearance by Members of the Public
Departmental Matters

Report of Standing Committees:

A. Executive Committee — Chairman Sweeney
1) ltems to be Presented for Committee Action:

a) REAPPOINTMENTS:

Bellflower Fire Protection District

Mr. Mark Paulin

36330 East 300 North Rd.

Bellflower, IL 61724

(three-year term expiring April 30, 2008)

Bloomington-Normal Water Reclamation District

Mr. H. Donald Merritt Jr.

613 Normal Avenue

Normal, IL 61761

(three-year term expiring the first Monday in May, 2008)



Bloomington Township Public Water District

Mr. William Friedrich

16748 E. 825 North Road

Bloomington, IL 61704

(five-year term expiring the first Monday in May 2010)

Chenoa Fire Protection District

Mr. Richard Piercy

503 Spruce Street

Chenoa, IL 61726

(three-year term expiring April 30, 2008)

Clearview Sanitary District

Mr. Gerald Pickett

3021 Robert Street

Bloomington, IL. 61704

(three-year term expiring First Monday in May, 2008)

Danvers Fire Protection District

Mr. Greg Yoder

8292 East 1650 North

Danvers, IL 61732

(three-year term expiring April 30, 2008)

Downs Fire Protection District

Mr. Charles West

108 E. Garfield

P.O. Box 166

Downs, IL 61736

(three-year term expiring April 30, 2008)

Gridley Fire Protection District

Mr. David Roth

10940 North 300 East Road

Gridley, IL 61744

(corrected--three-year term beginning 2004 and
expiring April 30, 2007)

Hudson Fire Protection District

Mr. Charles Engel

15748 E. 2500 North Rd.

Hudson, IL 61748

(three-year term expiring April 30, 2008)

Mt. Hope-Funks Grove Fire Protection District
Mr. J. Michael Strubhar

4340 East 600 North Road

McLean, IL 61754

(three-year term expiring April 30, 2008)



b)

Octavia Fire Protection District

Mr. Lee Klintworth

309 2™

P.O. Box 94

Anchor, IL 61720

(Three-year term expiring April 30, 2008)

Randolph Fire Protection District

Mr. Joe Necessary

16186 E. 450 North Road

Heyworth, IL 61745

(three-year term expiring April 30, 2008)

Saybrook-Arrowsmith Fire Protection District
Mr. Bruce E. Butler

33398 E. 1000 North Road

Saybrook, L. 61770

(three-year term expiring April 30, 2008)

Towanda Fire Protection District

Mr. Phil Richard

20341 E. 1900 N. Rd.

Towanda, IL 61776

(three-year term expiring April 30, 2008)

APPOINTMENTS:

Lexington Fire Protection District

Mr. Mark Leake

705 S. Wall

Lexington, IL 61753

(three-year term expiring April 30, 2008 -- replacing
Mr. Darrell Luster)

RESIGNATIONS

Ellsworth Fire Protection District
Mr. Mike Beal

26152 E. 1300 North Rd.

Ellsworth, IL. 61737

Bloomington Township Public Water District
Mr. Bill Edwards

15577 Crestwick

Bloomington, IL 61704



B.

2)

d)

Gridley Fire Protection District
Mr. Loren T. Hany

212 West First Street

Gridley, IL 61744

Lexington Fire Protection District
Mr. Darrell D. Luster

307 North Pine

Lexington, IL 61753

Request Approval of Centranet
Renewal Contract with Verizon —
Information Services Department

ltems to be Presented for Information:

a)
b)
c)

Information Services Status Report
General Report
Other

Finance Committee — Chairman Sorensen
ltems to be Presented for Action:

1)

2)

a)

b)

Request Approval of an Ordinance of the
McLean County Board Amending the
2005 Combined Appropriation and
Budget Ordinance for Fund 0103 — Health
Department

Request Approval of an Ordinance of the
McLean County Board Amending the
2005 Combined Appropriation and
Budget Ordinance for Fund 0107 —
Health Department

Request Approval of a Resolution
Transferring Monies from the General
Fund 0001 to the Revenue Stamp

Fund 0151, Fiscal Year 2005 — County
Recorder

Iltems 1o be Presented to the Board:

a)

b)

c)

Request Approval of the Revised MclLean
County Personnel Policies and Procedures

Ordinance and the Mcl.ean County Employee

Handbook — County Administrator
Request Approval of Collective Bargaining
Agreement between AFSCME Council 31,
Local 537 and McLean County lllinois —
County Administrator

General Report

Other

S-7

10-11



C.

Justice Committee — Chairman Renner
ltems to be Presented for Committee Action:

1)

a)

b)

Request Approval of Intergovernmental
Agreement between the lllinois Department
of Public Aid and the McLean County State’s
Attorney ~Title IV-D Child Support _
Enforcement — State’s Attorneys Office 12-37
Request Approval of an Intergovernmental
Agreement between the City of
Bloomington, Town of Normal,
County of McLean and Emergency
Telephone System Board — County
Administrator - 38-119

Items to be Presented to the Board:

a)

b)

c)
d)

Request Approval of Contract for Special
Public Defender with Terry W. Dodds,
Attorney at Law — Public Defender
Request Approval of Contract for Special
Public Defender with Todd Roseberry,
Attorney at Law — Public Defender
General Report

Other

Land Use and Development Committee — Chairman Gordon
ltems to be Presented to the Board:

1)

a)
b)

General Report
Other

Property Committee — Chairman Bostic
ltems to be Presented for Committee Action:

1)

2)

a)

Request Approval of an Emergency

Appropriation Ordinance Amending

the Fiscal Year 2005 Combined

Annual Budget and Appropriation —

Ordinance — Facilities Management

Department 0041, Government Center —

County Administrator 120-123

ltems to be Presented to the Board:

a)

b)

Request Approval of Lease Agreement
between the County of McLean and
Cross Implement to Lease a Tractor —
Parks and Recreation

General Report

Other



7.

8.

F. Transportation Committee — Chairman Bass
1) ltems to be Presented to the Board:

a) Letting Results from March 23, 2005
and March 24, 2005 for County and
Township Projects — County and Road
District Motor Fuel Tax Projects

b) Request Approval of Bridge Engineering
Agreement and Petitions — 205 Empire/Dawson
Joint Culvert, North Line of Sec. 4, T 22 N.

R4E
c) General Report
d) Other
G. Report of the County Administrator
1) ltems to be Presented to the Board:
a) General Report
b) Other

Other Business and Communications

Recommend Payment Qf Bills and Approval of Transfers, if any, to County Board

Adjournment

E:\Ann\Agenda\Executive\2005\Exec_April.05



INFORMATION SERVICES
(309) 888-5100  FAX (309) 888-5124
115 E. Washington, Room 202 RO. Box 2400 Bloomington, lllinois 61702-2400

McLean County

Request for Approval
Of Centranet Renewal with Verizon

To the Honorable Members of the Executive Committee and the McLean County Board:

Please find attached a Service Agreement with Verizon. This contract represents a renewal of services already in place
for the telephone system used by the County. The current contract expires on May 6, 2005.

I am recommending approval of a one year contract at the $10.00 per line MRC (monthly recurring cost).

During the next year Information Services will investigate alternative options to our current telephone system with the
intent of brining a recommendation to this committee.

Il be happy to answer any questions you may have.

Respectfully submitted,

Craig Nelson
Director, Information Services.

information Services



Please check the applicable sale type:
X XCB is defined as:
The custom pricing of a product or service that is available in the local/state tariff

Special Assembly is defined as:

The custom pricing of a product/service that is not available in the local/state tariff
Special assemblies are subject to state regulatory threshold guidelines. Should the state regulatory threshold be exceeded prior to
the receipt of a signed contract for this proposal, this service will not be available until a general tariff offering is available. Please
refer to http://esccompliance.verizon.com/pdfs/RetailContractRegulations.pdf for more details

IMPORTANT NOTE TO SALES: MAKE SURE CUSTOMER UNDERSTANDS THE FOLLOWING CONDITION.
Verizon's provision of these Services as stated herein is subject to Verizon's receipt of all necessary regulatory and other
governmental approvals, including filing and Commission approval of applicable tariffs and individual case basis
arrangements that may be required to provide the Services under the terms hereof.

Customer Name: McLean County Government
Street Address: 104 W. Front St.

City, State, Zip: Bloomington, IL 61701
BTN: 309-888-5000

¢ Term of Contract: The Customer agrees to purchase this service for twelve, twenty-four or thirty-six consecutive
months.

e Indicate under what tariff the service is to be provided: Local (IntraExchange)
¢ CPC Contract Review requested: NO: .
e Servicesare: ____ New - Need to be installed (approximately - days)

___ Existing - (Converting Tariff to ICB)

_X  Existing - (Renewal with Changes)

Existing - (Renewal)

Expiration Date of Current Contract (if known) 5/6/2005  ICB# of Current Contract (if known): 2003-243165

*  Description of Service:
-CentraNet service and custom pricing for Proprietary Set (P-Set) Interface charges.

*  Quantity of Service(s): Cus_tomerbcunently has 727 lines. Mihimum number of lines is 500.
Locations where the Services will be provided: The customer may add additional sites and quahtities to this agreement if they

are within established Verizon in-franchise serving areas within the ; where the service is technically and
commercially available.

* Rates and Charges: These charges DO NOT include Federally mandated end user common line charges, any
applicable local, state, or federal fees, taxes, surcharges or other applicable tariff charges.
SERVICE STRUCTURE

ari RCsapply for all new lines added under this contract.

*  Termination Charges and/or Shortfall Liability:

Termination charges apply when the station count goes below Sw(?)wéa lines of service. If for any reason the Customer
terminates or discontinues the Service prior to the expiration date of the contract term, termination liability charges
will apply based on the remainder of the term period in effect at the time of discontinuance or termination of service.
Tariff exceptions associated with Termination Liability do not apply to this ICB.

2



The Customer shall pay Verizon an amount equal to twenty-five percent (25%) of the monthly charges, times the
number of months remaining in the term. Any such termination liability is due and payable in one lump sum within
thirty (30) days of billing.

e Other Customer Commitments or Special Terms and Conditions: .
1. These rates are valid until 23 June 2005.
2. Service May not be provided until Regulatory Commission Approval.
3. CentraNet line rate includes no additional features. Any feature package will be provided from the applicable
tariff.



County

INFORMATION SERVICES
(309) 888-5100  FAX (309) 888-5124
1156 E. Washington, Room 202 RO.Box 2400  Bloomington, lllinois 61702-2400

Information Services Status Report
April 12, 2005

To the Honorable Members of the McLean County Executive Committee and the McLean
County Board:

Following is a brief summary of issues addressed by Information Services since my last report.

General Administration:

Project Management of Devnet Property Tax Software Installation
Tax bills

Mobile Home

Drainage

Printing and hardware compatibility

Project Management of Integrated Justice Information System
* Review of necessary go-live issues for current phase
e Review of requirements for next phase

‘Hardware/Network
- Windows 2003 Conversion, completing Sheriff’s Dept. ,
Depts Remaining: Nursing Home, Comlara, Misc 1-2 person depts
Disposal of obsolete hardware.

Programming/Database/Web

Provided on-site support to Tazewell County.

Web development for new property tax system.

Web development for Parks & Rec — all events can be enrolled & paid via web.
Data migration assistance for new property tax system

Migration of jail booking information from as/400 to SQL Server solution
Migration of Assessor’s PAMS system to new Server.

Assisting external auditor with necessary queries etc.

Respectfully submitted,

Craig Nelson

Craig Nelson
Director of McLean County Information Services

Information Services



Health Department

McLean County 2OOW Fron’r St. Room 304  Bloomington, llinois 61701  (309) 888-5450

Memorandum

To: Honorable Members Mcle unf Board Finance Committee

From: Robert J. Keller, Director y

Date: March 29, 2005
Re:  West Nile Virus and WIC Budget Amendments

Please fihd attached two budget amendments for grant funds 0103 and 0107.

Women, Infants, and Chlldren’s Nutrition Program Amendments

‘The $21,000 appropriation increase to grant fund 0103 emanates from two funding
sources —a $1,000 grant from the Soroptimist International and a $20,000 supplemental
award from the Illinois Department of Human Services. Both grants are geared toward
enhancing the department’s capacity to initiate breastfeeding and increase 6 month
retention numbers. Both are critical factors in infant health as well growth and
development. The vast majority of funds are utilized to purchase electnc breast pumps for
loan to WIC clients.

West Nile Virus Prevention Grant

Allocations from the Illinois Public Health Emergencies Fund are allocated to local
health departments, on a formula basis, for prevention of West Nile virus. The grant
program provides resources to local health departments to conduct training to increase the
number of licensed larvicide applicators, purchase larvicide for distribution to
governmental bodies, and conduct public awareness programs to enhance personal
protection measures. The $32,761 grant from the Illinois Department of Public Health
will cover time spent by the department’s environmental health and public health
communication staff on the project as well as purchase of larvicide and an extensive
health promotion campaign. In addition, $3,993 is being appropriated from unspent state
FYO05 mosquito surveillance funds. This is a grant awarded to the department for the
period July 1, 2004 through June 30, 2005. The unspent portion was not included in the
development of the County’s 2005 calendar year budget.

Partners in %revention meleancountyil.gov/Health



FY2005 Budget Amendment Narrative |
Grant Fund 0103
WIC Grant

The McLean County Health Department has been notified by the Illinois Department of
Public Health that they have been awarded a Peer Counselor Program grant in the amount
of $20,000 and a Soroptimist Grant for $1,000. The $1,000 grant from the local
Soroptimist Club is to be used for the purchase of breast pumps for new mothers who are
currently enrolled in the WIC program. The $20,000 IDPH grant will be used by the WIC
program to support breast feeding efforts through the Loving Support Peer Counselor
Program. Approximately $13,500 will be used to purchase breast pumps, $6,100 will
assist with the purchase of minor equipment and furnishing used in the WIC program,
and nominal amount has been budgeted for travel to the WIC spring conference and
printing,

FY2005 WIC Budget Amendment Narrative



An Ordinance of the MclLean County Board
Amending the 2005 Combined
Appropriation and Budget Ordinance for Fund 0103

WHEREAS, Chapter 55, Section 5/6-1003 of the Illinois Compiled
Statutes (1992) allows the County Board to approve appropriations
in excess of those authorized by the budget; and,

WHEREAS, the McLean County Health Department has regquested an
amendment to the McLean County Fiscal Year 2005 appropriation in
Fund 0103 Women, Infants, and Children (WIC) program, and the
Board of Health and Finance Committee concur; and, ’

WHEREAS, the COunty Board concurs that it is necessary to approve
such amendment, now, therefore,

BE IT ORDAINED AS FOLLOWS:

1. That the Treasurer is requested to increase revenue lines
0407-0031 WIC Grant -~ in Fund 0103, Department 0061, Program
0062, by $20,000 from $337,200 to $357,200 and 0410-0035 '
Unclassified Revenue in Fund 0103, Department 0061, Program
0062, by $£1,000 from $0 to $1,000.

2. That the County Auditor is requested to increase the
appropriations of the following line - item accounts in Fund
0103, Department 0061, Program 0062, WIC Grant as follows:

LINE DESCRIPTION PRESENT INCREASE NEW
. AMOUNT AMOUNT
0621-0001 Non~Major Eguipment $ 2,140 $ 6,100 $ 8,240
0622-0001  Medical/Nursing Supp. $ 7,180 $13,468 $20,648
0629-0001 Printed Forms ' $ 4,000 $ 600 $ 4,600
0793-0001 Travel ) ) . $ 1,800 $ 832 $ 2,632
TOTALS: $15,120 $21,000 $36,120

3. That the County Clerk shall provide a copy of this ordinance to
the County Administrator, County Treasurer, County Auditor,
and the Director of the Health Department.

Adopted by the County Board of McLean County this day

of , 2005.

ATTEST: : APPROVED:

Peggy Ann Milton, Clerk of - Michael F. Sweeney Chairman of the
the MclLean County Board of McLean County Board :

the County of McLean
F:\adm\budg\ 05WICamendment



FY 2005 Budget Amendment Narrative
Grant Fund 0107
West Nile Virus Mosquito Control and Prevention Program

The Illinois Department of Public Health has notified the McLean County Health
Department of an additional award of $32,761.58 to conduct a mosquito vector
prevention program. The attached $36,755 budget amendment to grant fund 0107 for the
Department’s FY2005 budget appropriates the $3,993.42 of unutilized funds from the
FY2004 West Nile Grant Amendment submitted last year plus the total amount of the
new grant. The new mosquito vector prevention grant will be used to off-set the salaries
of select environmental health, communicable disease, and support staff already
employed by the Department. Therefore, no FTE amendment is requested. In addition to
the salaries, resources will be used to purchase larvicide and contract with other
governmental entities to apply it throughout the County. The balance of the grant will be
used to provide a public information and marketing campaign to encourage self-
protection among the citizenry of McLean County.

FY2005 WNV Budget Amendment



An Ordinance of the McLean County Board
Amending the 2005 Combined
- Appropriation and Budget Ordinance for Fund 0107

WHEREAS, Chapter 55, Section 5/6-1003 of the Illinois Compiled
Statutes (1992) allows the County Board to approve appropriations
in excess of those authorized by the budget; and,

WHEREAS, the McLean County Health Department has requested an
amendment to the McLean County Fiscal Year 2005 appropriation in
Fund 0107 Infectious Disease program, and the Board of Health and
Finance Committee concur; and,

WHEREAS, the County Board concurs that it is necessary to approve
such amendment, now, therefore,

'BE IT ORDAINED AS FOLLOWS:

1. That the Treasurer is requested to increase revenue line
0407-0084 West Nile Virus Testing Grant - in Fund 0107,
Department 0061, Program 0061, by $36,755 from $12,500 to
$49,255. '

2. That the County Auditor is requested to create appropriations
in the following line item accounts in Fund 0107, Department
0061, Program 0061, Infectious Disease Program as follows:

" LINE ADESCRIPTION PRESENT INCREASE NEW
) } AMOUNT AMOUNT
0503-0001 Full-time Employee 5 0 ¢ 8,127 ¢ 8,127
0515-0001 Part-Time Employee . $ 0 $ 246 $ 246
- 0599-0001 County IMRF $ 0 $ 529 $ 529
0599-0002 Employee Medical $ 0 $ 292 $ 292
0599-~0003 Social Security Contrib. $ 0 $ 622 $ 622
0620~0001 Operational/Office Supp. $ 0 $ 6,190 $ 6,190
0629-0001 Printed Forms $ 0 $ 1,791 § 1,791
0701-0001 Advertising/Legal Notices $ 2,000 $11,450 $ 13,450
0706-0001 Contract Services $ 3,302 $ 7,408 $ 10,710
0793-0001 Travel $ 300 $ 100 $ 400
TOTALS: . $ 5,602 $36,755 $ 42,357

3. That the Couhty Clerk shall provide a copy of this ordinance to
the County Administrator, County Treasurer, County Auditor,
and the Director of the Health Department.

Adopted by the County Board of McLean County this day
of , 2005.

ATTEST: APPROVED:

Peggy Ann Milton, Clerk of Michael F. Sweeney Chairman of the
the Mcl.ean County Board of McLean County Board

the County of McLean
F:\adm\budg\ 05WNVamendment



A RESOLUTION TRANSFERRING MONIES FROM THE
GENERAL FUND 0001
TO THE REVENUE STAMP FUND 0151
FISCAL YEAR 2005

WHEREAS, the County Board of McLean County heretofore estabhshed a Revenue Stamp

Fund 0151 for purposes of maintaining sufficient revenue stamp inventory for the Office of County
Recorder; and, -

WHEREAS, a prior year adjustment to the Revenue Stamp Fund 0151 in the amount of

$3 365.05 was recognized by the outside audit firm but was not adjusted by action of the County
Board; and, :

WHEREAS, the current reconciliation of the Revenue Stamp Fund 0151 shows a surplus

of $360.71 over the General Ledger, and said amount is agreed by the County Treasurer and County
Auditor; and,

WHEREAS, it is desirable to transfer an amount from the General Fund sufficient to
reconcile the cash in the Revenue Stamp Fund 0151 with the General Ledger; and,

WHEREAS, the Finance Committee concurs with the County Administrator's
recommendation and so recommends this resolution to the McLean County Board; now, therefore,

BE IT RESOLVED by the McLean County Board in regular session that the sum of

$3,004.34 is hereby ordered transferred from the General Fund 0001 to the Revenue Stamp Fund
0151 as follows

FROM: General Fund 0001 : $ 3,004.34

TO: Revenue Stamp Fund 0151 $ 3,004.34

BE IT FURTHER RESOLVED that the Treasurer of McLean County be and is hereby
directed to make such transfer of $ 3, 004.34 accordmgly

BE IT FURTHER RESOLVED that the County Clerk 'tré.nsrnit certified copies of this
Ordinance to the Sheriff, County Administrator, County Auditor, and the County Treasurer.

ADOPTED by the County Board of McLean County, Illinois this 19th day of April, 2005.

ATTEST: | APPROVED:

'Peggy Ann Milton, Clerk of the McLean County Board Michael F. Sweeney, Chairman
McLean County, Illinois McLean County Board

e:\john\cobd\rec_transres2005.apr05
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H. LEE NEWCOM
COUNTY RECORDER

115 East Washington Street, Room M-104 * PO Box 2400 * Bloomington, Ilinois 61702-2400
Phone (309) 888-5170 * Fax (309) 888-5927
Email: recorder(@mcleancountyil.gov * Website: www.mdleancountyil.gov/recorder

McLean County
March 31, 2005

To: McLean County Board Finance Committe: G’@ mﬂ—v\,-—

From: Lee Newcom, McLean County Record r )M/ '

Re: ltems for April County Board action '

Attached are the following reports and action items for consideration for the month of April.

I. Action ltems: resolution making a transfer from Fund 0001 to the Revenue Stamp Fund 0151.

a) When | took office the Revenue Stamp Fund, 0151; was $3,365.05 lower than the
General Ledger reflected. This had been previously recognized by the outside auditor,
but the adjustment to the account was never made by the County Board. This requested
action rectifies that previous omission.

b) When 1 took office the Revenue Stamp machine in our office held an inventory $360.71
over what was reflected in the General Ledger. This overage has remained consistent by
our records since my taking office on December 1%. This requested action will decrease
the addition of $3,365.05 above by $360.71 to bring the fund into balance with the GL.

1l. For information

a) A copy of our reports for the month of February is attached.

11



o o N o o A

10

11

12

13
14

15
18

18
19

20

21"

22

23

24
25

26

mo QW >

INTERGOVERNMENTAL AGREEMENT BETWEEN
THE ILLINOIS DEPARTMENT OF PUBLIC AID
. AND THE MCLEAN COUNTY STATE’S ATTORNEY

_ Pursuant to the authority granted by Article VII, Section 10 of the 1970 Tllinois Constitution and the

Intergovernmental Cooperation Act, 5 ILCS 220/1 et seq., the Illinois Department of Public Aid,
hereinafter referred to as the Department, and the McLean County State’s Attorney, hereinafter
referredto-asthe-State’s Attorney, in con51derat1on ofthe mutual covenants contained herein, agree ‘
as follows: -

PART I — SCOPERMOEFINITIONS

This Intergovernmental Agreement apphes to IV-D matters only unless otherwise spec1ﬁca11y
provided. ‘

The term "IV-D" is defined as set forth in 89 Illinois Adm]mstratlve Code 160.10(a). ,
Thé term "non IV-D" is defined as that which pertains to any support matter other than IV-D as-
defined in Part I, Section B. :
The term "TANEF" is defined as Temporary Assistance for Needy Families.

The term "NA" is defined as Non-Assistance and applies to a IV-D case not receiving TANF.

PART II — PARTIES’ OBLIGATIONS = -

A. Joint Obhgatlons The parties agree: : s
1. That the duties undertaken in this Agreement shall be performed in accordance with all
applicable Federal and State laws, rules, regulations, pohcy and procedures including, but .
not 11m1ted to the following:

@ TifleTV-D of the Social Security Act, 42 USC section 651 ef seg.

b. Federal regulations promulgated under Title IV-D of the Social Security Act and
: appearmg at Title 45 Code of Federal Regulations.

c. Department rules pertaumng to the establishment of parentage and the establishment,
- modification and enforcement of child support and medical support obligations in IV-D
cases, appearing in Title 89 Illinois Administrative Code.
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d. The Department’s Child Support Enfercement Manual.

e. Title IV-D Action Transmittals issued by the Federal Ofﬁee of Child Support -
Enforcement.

f. Department letters and memoranda prescnbmg or interpreting IV-D pohcy and -

procedures.

To use all reasonable diligence-in performing the duties undertaken in this Agreement.

B. Department’s Obligations. The Department agrees:

L.

10.

To refer or cause to be referred to the State’s Attorney IV-D matters involving the
establishment of parentage and the establishment, modification, enforcement and collection
of child support obligations. »

To inform the State’s Attorney of ehanges and amendments to Federal and State laws, rules,
regulations, policy and procedures affecting the handling of IV-D. cases by the;State’ s

Attorney within five (5) business days after receiving said changes and amendments

“To prov1de assistance to the States Attorney - for 1n1t1al interview of custodial and

non-custodial parents and preparation of pleadings, including a determination of arrearages
owed, as reflected in Department State Disbursement Unit and court payment records.

To review all cases referred to the State's Attorney to insure that information is both
pertinent and accurate and that do cnments are complete. ‘

To make available to the State's Attorney the services of its State Parent Locator Serv1ce

To pr0v1de access to IV-D case records of the Department for use by the State’s Attorney
in performing its duties under this Agreement.

To inform the State’s Attorney, within time periods required by Federal regulations or
Department policy, of any change in the status or composition of a IV—D case wlnch would

- affect handlmg of the case by the State’s Attorney.

To monitor on a monthly basis the State’s Attorney’s performance of and compliance with
the duties undertaken in this Agreement.

To provide trammg to Department or State’s Attorney staff on spe01ﬁc issues of mutual
concern.

To furnish, at the request of the State’s Attorney, available assistance, information and

documents needed by the State’s Attorney in order to venfy payments amount of
collections, or reduction of claims.

13
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C. State’s Attorney’s Obligations. The State’s Attorney agrees:

1.

To accept for handling all IV-D matters, as defined in Part X, Section B. of this Agreement,
and to perform and comply with the duties set forth in the Appendices, attached hereto and
made a part hereof.

To provideinitial and ongoing training to newly assigned and existing State’s Attorney staff
necessary to carry out theresponsibilities of this Agreement, including, but not limited to
IV-D policy and procedure, Key Information Delivery System (KIDS), statutory provisions
and case decisions relating to child support and any other matters mutually agreed upon by
the parties. The. State’s Attorney will provide to the Department a current copy of all -

~ training packets and modules.

To maintain and provide to the Department and the Office of the Illinois Attorney General -
a copy of the State’s Attorney’s policy and procedure manual, if any, covering all IV-D
activities and functions. Updates, corrections or changes affecting IV-D procedure will be
submitted to the Department five (5) business days prior to ﬂ'lCII occurrence.

To submit monthly reports and any other rep orts required by the Dep artment the formatand
content of which shall be as specified by the Department after consultation with the State’s
Attomey, and any report required by the Federal Office of Chﬂd Support Enforcement.

To report to the Department within five (5) business days any mfor'matlon obtained which.

'may be relevant to the ehg1b111ty of a Title IV—D chent for Pubhc A551stance or for IV-D

services.

‘That when handling any case referrals made by the Departméﬁt under this Agreement, the

attorneys employed by the Office of the State's Attorney represent the Department
exclusively, and they do not represent the custodial parent, non-custodlalparent or anypa.rty '
to the action other than the Department. :

a. Ifthe State’s Attorney’s Office has previously prosecuted fora felony offensea custodlal' '

parent, non-custodial parent or a child for whom a support order was pursued, it may .

forward the referral to the Attorney General’s Office for the purpose of representing the - -

Department on said specific referral.

b. If the State’s Attorney, inhis or her private practice, has previously represented one of
the parties in the matter referred to the State’s Attorney’s Office, the State’s Attorney’s
Office may forward the referral to the Attorney General's Office for the purpose of
representing the Department on said referral.

c. Ifthe State’s Attorney’s Office determines that there is any other ethical bar to handling -
alegal action referral (LAR), it shall appoint a Special Assistant State’s Attorney for the
purpose of representing the Department on said referral. '

That the State’s Attomey s Office understands that the Attorney General is the legal

representative for the Department with regard to all appellate proceedmgs involving Title
IV-D cases.

14
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equipment is no longer needed by the State’s Attorney to perform its duties under this -

Agreement.

The provisions of 45 CFR 74.27 will govern computing direct and indirect costs, if

applicable, for purposes of developing the State’s Attorney’s budget and any revisions

thereto, and computing the amount of direct and any applicable indirect costs payable under

this Agreement.

The budget shown in Appendix B. results from certain assumptions, including but not
limited to salary increases as passed by County Board resolutions, regarding State’s
Attorney cost rates. Should actual rates vary from the assumptions, the Department and the
State’s Attorney may negotiate an amended budget. - :

| B. Funding and Payment.

L.

The Department will arrange for funding, during the period coveréd'by this Agreement, m

accordance with existing federal regulations, to reimburse the State’s Attorney for direct and '

any applicable indirect costs, subject to Federal Financial Pm‘ticip_aﬁon (FFP), incurred by . .

the State’s Attorney in performing the duties undertaken in this A greement. Such costs are

. denoted in the budget incorporated into this Agreement as Appendix B. The Department

will reimburse the State’s Attorney for monthly expenditures, as adjusted in accordance
with federal regulations. e

express purpose of Title IV-D child support enforcement efforts.

'All funds under the terms of this Intergovernmental Agreemeﬁt ai‘e to be used for the

‘The partiés.vvﬂl make final determination of the necessary cbsts incurred under this _‘
~ Agreement. Such costs, mutually agreed upon and subject to FFP, will be determined as of

the close of business on the date of termination of this Agreement from expenditures
submitted by the State’s Attorney. The Department will reimburse the State’s Attorney for -

any underpayment of such finally determined costs under Part III, Section B.1., and the
State’s Attorney will reimburse the Department for any overpayment under Part III,

- Section B.1., within sixty (60) calendar days after such determination.

Payments made by the Department pursuant to Part IIL, Section B.1. shall constitute full

payment owed to the State’s Attorney by the Department or the IV-D client under Federal
or State law for the duties performed by the State’s Attorney under this Agreement. The
State’s Attorney will not seek any additional payment from the Department or the IV-D
client for the performance of these duties. o

The State’s Attorney will be solely responsible and liable for all.expenditure disallowances
resulting from the State’s Attorney’s actions as set forth in any audit by the federal Office

of Child Support Enforcement or by the Department. The State’s Attorney will reimburse |

the Department for the amount of any such disallowance; provided however, the
Department shall be required to give the State’s Attorney timely notice of any such
disallowances and an opportunity to rebut any questionof the State’s Attorney’s liability.
The State’s Attorney, however, shall not be held liable for any disallowances concerning

15
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1.

expendltures the State’s Attorney undertook at the request of, or with the written approvalv
of, the Department. : '

All expendlture reports and revisions to expenditure reports for the period July 1, 2005
through June 30, 2006, must be received by the Department no later than August 10, 2006,
in order to ensure payment under this Agreement. Failure by the State’s Attorney to present
such reports prior to the August 10, 2006, deadline may require the State’s Attorney to seek
payment for such expenditures through the Iltinois Court of Claims and the General
Assembly ‘

The amount of indirect costs allowable under this Agreement is the amount reﬂected on
Appendlx B.

C. Reimbursement, Records and Reporting.

Monthly reimbursements payable to the State’s Attorney are conditional upon the t1mely
receipt of expenditure reports by the Department as described in PartIII, Sections C.2. and
CJ3., and upon the availability of F ederal and State funds. :

The State’s Attorney will submit to the Department reports of actual expend1tures ten (10)» |
~ business days following the month of such expenditures. Any transfers of funds between

budget line items will be specified. The Department will authorize payment to the State’s

~ Attorney within thirty (30) calendar days after receipt of complete, accurate and Vahd .

expenditure reports with appropnate documentatlon Reports shall be mailed to:

I1linois Department of Pubhc' Aid

- Division of Finance and Budget
Contract & Expenditure Processing Unit -
509 S. 6™ Street, 3* Floor -
Springfield, Tllinois 62701

The State’s Attorney agrees to maintain and submit to the Department records, including
but not limited to, payroll records, purchase orders, leases, billings, adequate to identify total
time expended eachmonth by State’s Attorney staff ﬁlhng positions indicated in Appendix
B., and the purpose for which any non-personnel funds were expended under this
Agreement. For purposes of amounts reimbursable under Part III, Section B.1. , only those
expenses or portions thereof stated in Appendix B. are reimbursable. For non—personnel :
items, the State’s Attorney agrees to provide proofs of payments, in the form of canceled -
checks, vendor invoices (stating paid in full) or any other proofthat payment hasbeenmade.
The State’s Attomey agrees to provide time sheets for any temporary employees or
contractual employees hired by the State’s Attorney to fulfill the duties of this Agreement. -

The State’s Attorney agrees to comply with the Federal Office of Management and Budget

(OMB) Circular A-133 (Audits of States, Local Government, and Non-Profit Organizations)

concerning single audits. Local Governments that expend $300,000 or more a year in

Federal financial assistance must have an audit performed in accordance with the Federal

OMB Clrcular A-133. Such audit report (s), if required, should be comp]eted w1th1n nine
: 16
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(9) months following the end of the County’s fiscal year. The State’s Attorney must submit
one (1) copy of any required audit within thirty (30) calendar days after receipt of the
auditor’s report(s). Copies of the auditor’s report(s) shall be sent to: S

Illinois Department of Public Aid
Thomas Meirink

Office of State Purchasing Officer

201 South Grand Ave., East - 2™ Floor -
Springfield, Hlinois 62763

Prior written approval from the D'epartment’s Contract Manager must be secured 'by the
State’s Attorney in order to receive reimbursement for the following: '

‘a. The cost of new or additional leases or rental agreements for either real or personal

property.

b. The cost of any furniture and equipment of at least $100.00 in unit cost or, regardless of
price, any camera or calculator requires written approval from the Department, prior to .
purchase, which approval shall not be unreasonably withheld. Department shall provide .
a written response within ten (10) business days for Electronic Data Processing (EDP)
equipment and three (3) business days for all other equipment after receiving said
request. Any equipment purchased during the terms of this Agreement, if approved by
the Department, having a unit acquisition cost of $25,000 or less may be claimed in the
period acquired. Equipment purchased and approved by the Department under the terms
of this Agreement having a unit acquisition cost of more than $25,000 shall be

“depreciated in equal amounts over a five-year period, at the discretion of the Department.

The onsite State’s Attorney contact name and phone number for equipment and furniture
inventory is: ' o

Name: Todd C. Miller

Phone Number: (309) 888-5961

The Department shall be responsible for maintaining software provided directly by the
Department. The State’s Attorney shall contact the following local LAN Coordinator
regarding maintenance related for this software: :

Name: Kristie Whitlow

Phone Number: 309-686-7805
The State’s Attorney shall be responsible for obtaining hardware, software and office
equipment maintenance agreements, excluding software purchased by the Department as

set forth in Part IIL, Section C.7., and for purchasing supplies, 1.e., paper, toner,_ink _
cartridges, cleaning kits, etc.) for all equipment under this or any Agreement between the

17 -
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266

pérti es . All puichases made in regards to this Part III, Section C.8 are reimbursable up to
the limit of the budget amount found in Appendix B of this Agreement.

9. Each local State's Attorney Office will be connected to the DPA KIDS system via'a DPA
provided Child Support data circuit installed to the County facility. The State's Attorney
Office will work with DPA technical staff to establish this connectivity in the most cost
effective manner possible for the taxpayers of llinois. As technology changes are made by
DPA and the State of Illinois that allow more cost effective connectivity solutions, the
States' Attorney Office will work with DPA technical staff to allow these solutions to be
used for DPA provided connections at the State's Attorney's Office. :

PART IV — COMPLIANCE

A. If the Department determines that the State’s Attorney’s attempt fo coniply with one or more
provisions of this Agreement is unacceptable, the State’s Attorney will develop and submit to. -
the Contract Manager or her designee a written plan for corrective action by mutual agreement ‘
with the Department. A corrective action plan must detail the steps to be taken to bring
provision(s) into compliance and an estimate as to when compliance will be achieved. Upon:
receipt of the Department’s request for a corrective action plan, the State’s Attorney has thirty
(30) calendar days to prov1de a Wntten plan to the Department. '

B. The State’s Attorney agrees to take all prescribed steps and actlons to comply with the
- requirements of any corrective action plan agreed upon by the parties.

PART V — TERMS, CONDITIONS & CERTIFICATIONS

~ A. Rules of Construction. Unless otherwise specified or the context otherwise requires:

1. Provisions apply to successive events and transactions;
2. "Or" is not exclusive;

3. References to statutes and rules include subsequent amendments and successors thereto;

18




267
268

269

270

271
272

273

274

275

o -

277

278

‘279

280 -

281

282

)

284

- 285

286

oom7

288
289

290

291 -

. 202

293
294

205

298
297
298

299

300 .

301

The various headings of this Agreement are provided for convenience only and shall not
affect the meaning or interpretation of this Agreement or any provision hereof;

If any payment or delivery hereunder shall be due on any'day which is not a business day,
such payment or delivery shall be made on the next succeeding business day; ‘

"Days" shall mean calendat days; "Business day" shall mean a weekday (Monday rhrough
Friday), between the hours of 8: 30 a.m. Central Time and 5: OO p.m. Central Time,
exeludmg state holidays;

Use of the male gender (e.g., "he", "him", "his") shall be construed to melude the female
gender (e.g., "she", "her"), and vice versa,

‘Words in the plural which should be singular by context shall be S0 read and vice versa;

and

- The Illinois Department of Public Aid shall mean the Illinois Department of Public Aid or

any successor agency charged with administering child support enforcement or med1ca1
assistance under the Illinois Public Aid Code (305 ILCS 5/1-1 ef seg. )

B. Term and Scope of Agreement. = -

L.

1.

Term. This Agreement shall be effective on July 1, 2005, and shall continue throngh June

30, 2006 unless the Agreement is otherwise terminated as set forth in Part V, Section C.

Renewal. This Agreement may be renewed for additional periods by each party furnishing -
written notification of such intent, with the time period of coverage and contract amount for -
such renewal specified in the written notice. In no event shall the renewal terms and the -
initial term of the Agreement exceed three (3) years.

Entlrety of Agreement. The terms and conditions of this Agreement along with the
applicable Department’s Administrative Rules, shall constitute the entire present Agreement
between the parties. This Agreement constitutes a total integration of all rights, benefits and
obligations of the parties, and there exist no other agreements or understandings, oral or
otherwise, that bind any of the parties regarding the subject matter of this Agreement. This -
Agreement supersedes and revokes any prior Agreement between the part1es as to the
subject matter of this Agreement. :

"C. Termination of Agreement.

Availability of Funds. This Agreement is subJ ect to the ava11ab111ty of Department
appropriation and the availability of Federal funds for the purpose outlined in the
Agreement. The Department’s obligations hereunder shall be subject to automatic
termination as provided in this Part V, Section C. in any year for which the General
Assembly of the State of Illinois or Federal funding source(s) fails to make an appropriation

“or reappropriation to pay such obligations. The Department shall provide notice to the
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County of the cessation of funding and termination of this Agreement under this section
within five (5) calendar days after the Department receives notice that its funding will cease.

Termination Without Cause. This Agreement may be terminated by the Department or
by the State’s Attorney without cause upon thirty (30) days' written notice to the other party. .
The State’s Attorney, the Department and the Office of the Illinois Attorney General will
all cooperate with each other to create and implement a plan for transition of child support

“enforcement services. Upon termination, the State’s Attorney shall be paid for work

satisfactorily completed prior to the date of termination.

Notice of Change in Circumstances. In the event the State’s Atterneybecomes aparty to
any litigation, investigation or transaction that may reasonably be considered to have a -

material impact on the State’s Attorney’s ability to perform under this Agreement, the '

State’s Attorney will immediately notify the Department in writing. '

Nonwalver F ailure of either party to insist on performance of any term or condition of this
Agreement or to exercise any right or privilege hereunder shall not be construed as a
continuing or future waiver of such term, condition, right or privilege. °

Automatic Termination. This Agreement shall automatically terminate on a date set by
the Department for any of the following reasons. The State’s Attorney, the Departmentand
the Office of the Tlinois Attorney General will all cooperate with each other to create and - - h
implement a plan for transition of child support enforcement services. '

* a. If funds become unavailable as set forth in Part V, Section C.1. of this Agreement;

b. If the State’s Attorney breaches any of the representations, Warrantles or covenants set »
forth in Part V, Section G. of this Agreement,

c. Iflegislation or regulations are enacted or a court of competent jurisdiction mterprets a.
law 50 as to prohibit the continuance ofthis Agreement or the child support enforcement
program;

d. Uponthe State’s Attorney’s refusal to amend thls Agreement pursuant to PartV Sectmn '
F.2. of this Agreement; or

e. If an extraordinary event beyond the control of the State’s Attorney such as destruction -
of the facility by fire, flood or another act of God, prevents the State s Attorney from .
fulfilling their obligations under this Agreement

D. Contract Management and Notices.

1.

Contract Management. The Department shall designate a Contract Manager who will
facilitate communication between the State’s Attorney and various administrative units
within the Department. All communications from the State’s Attorney to the Department
pertaining to this Agreement are to be directed to the Contract Manager at the address and
telephone number set forth herein.

20




a0 | : Ilinois Department of Public Aid

o ' Division of Child Support Enforcement
341 B Attn: Yvette Perez-Trevino, Contract Manager
342 ' 32 W.Randolph Street, Room 1600
343 o Chicago, Illinois 60601
as4 Telephone: 312-793-3846

a5 2. Notices.
M5 a. All telephonic communications between the parties shall be made to the telephone
a7 number(s) set forth below. All written notices, requests and communications, unless
a8 specifically required to be given by a specific method, may be: (1) delivered in person,
249 obtaining a signature indicating successful delivery;, (2) sent by a recognized overnight -
350 deliveryservice, obtaining a signature indicating successful delivery; (3) sent by certified
351 ' mail, obtaining a signature indicating successful delivery; or (4) transmitted by
E R telefacsimile, producing a document indicating the date and time of successﬁll
T " transmission, to the address or telefacsimile number set forth below. Either party may at
354 ' any time give notice in writing to the other party of a change of name, address or
355 ' telephone or telefacsimile number. :
s Dep ent - Barry S. Maram, Director ,
357 : Tllinois Department of Public Aid- L
358 . ' : ‘ 201 South Grand Avenue Bast ~ =~
m Y : Springfield, Illinois 62763
360 State’s Attorney: William A. Yoder
31 ' McLean County State’s Attorney -
2 104 W. Front Street, Room 605 .
363 _ S Bloomington, Illinois 61702-2400
® : Remittance Address: McLean County State’s Attorney
365 _ ' i P.0O. Box 2400
366 , . Bloomington, Iilinois 61702-2400

b. All teiephonié communications required or desired to be given either party to this
Agreement to the other party, shall be directed as follows:

_,> Department: Lonnie Nasatir
' Telephone: (312) 793-2964

Fax: (312) 793-5681

State’s Attorney: . William A. Yoder
e+ weeo o~ Telephone: (309) 888-5400
Fax: (309) 888-5429
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E. Payment.

1.

Retention of Payments. In addition to pursuit of actual damages or termination of this
Agreement, if any failure of the State’s Attorney to meet any requirement of this Agreement
results in the withholding of Federal funds from the State, the Department will withhold and
retain an equivalent amount from payment(s) to the State’s Attorney until such Federal
funds are released to the State, at which time the Department will release to the State’s
Attorney the equivalent withheld funds. :

Deductions from Payments. Payments to the State’s Attorney may be reduced or
suspended in accordance with PartV, Section F.4.

Computational Exror. The Department reserves the right to correct any mathematieal or
computational error in payment subtotals or total contractual obligation. The Department
will notify the State’s Attorney of any such corrections.

Travel. Payment for travel expenses as provided in Part 111, -SectionC.S.c. will be made
by the Department under this Agreement subject to the rules promulgated by the Illinois
Travel Requirements Council and approved by the Governor’s Travel Control Board.

F. General Terms.

1.

Agreement to Obey All Laws. The State’s Attorney shall at all times observe, comply .
with, and perform all obligations hereunder in accordance with, all laws, ordinances, codes -
and regulations of Federal, State, County and local governmental agencies which in any .
manner affect the terms of this Agreement

Amendments.

a. This Agreement may be amended or modified by the mutual consent of the parties at any
time during its term. Amendments to this Agreement must be in writing and signed by
the parties. No change in, addition to, or waiver of any term or condition .of this
Agreement shall be binding on the Department unless approved in writing by an
authorized representative of the Department.

b. Mandatory Amendments. The State’s Attorney shall, upon request by the Department
and receipt of a proposed amendment to this Agreement, amend this Agreement, if and
when required, in the opinion of the Department, to comply with Federal or State laws
or regulations, and upon the interpretation and advice of appropriate federal agency or
agenciesto comply with Federal law or regulations. If the State’s Attorney refusesto sign

" such amendment within fifteen (15) business days after recelpt this Agreement shall
telmlnate as provided in Part V, Section C.

Assignment. Neither party shall assign any right, beneﬁt or duty under this Agreement :
without the other party S prior wntten consent.

Audits and Records.

22




at ' a. Right of Audit. This Agreement, and all books, records, and supporting documents

a2 ' related thereto, shall be available for review or audit by State and Federal officials, .
an including but not limited to the Department and its representatives, the Department of
414 Public Aid Office of Inspector General, the Illinois State Police Medicaid Fraud Unit, -
415 ' Federal anditors and the Illinois Auditor General, and the State’s Attorney agrees to
16 . cooperate fully with any such review or audit. Upon reasonable notice by any authority,
G : the State’s Attorney shall provide, in Illinois, or any other location designated by the
e authority, during normal business hours, full and complete access to the relevant portions

e of the State’s Attorney’s books and billing records as they relate to payments under this
= ~ Agreement. If the audit findings indicate overpayment(s) to the State’s Attorney, the
a2t . Department shall adjust future or final payments otherwise due to the State’s Attorney.
a If no payments are due and owing to the State’s Attorney, or if the overpayment(s)
a2 " exceeds the amount otherwise due to the State’s Attorney, the State’s Attorney shall -
a2 : immediately refund all amounts which may be due to the Department.

a2 . b. Retention of Records. The State’s Attorney shall maintain all business, professmnal
42 and other records in accordance with State law, the specific terms and conditions of this
a Agreement, and pursuant to generally accepted accounting practice. The State’s Attorney
o " shall maintain, during the pendency of the Agreement and for a minimum of five (5)
42 . years after the completion of the Agreement, adequate books, records, and supporting
430  documents to verify the amounts, recipients, and uses of all disbursements of funds
431 v passing in conjunction with the Agreement. If an audit, litigation, or other action

Caw , involving the records is begun before the end of the five-year period, the records must

' 453 o be retained until all issues arising out of the action are resolved. Failure to maintain the
434 books, records, and supporting documents required by this Part V, Section F.4. shall
435 E establish a presumption in favor of the Department for the recovery of any funds paid by -
436 the Department under the Agreement for which adequate books, records, and other .
wr documents are not available to support the purported disbursement. -

4 5. Choice of Law and Dlspute Resolution.

0 ~a. Choice of Law This Agreement shall be governed by and construed according to fhe
PV laws and administrative rules of the State of Tllinois. Any claim against the State arising -
- out of this Agreement must be filed exclusively with the Illinois Court of Claims or, if *
442 ~ jurisdiction i$ not accepted by that court, with the appropriate- State or Federal court

a3 - located in Sangamon County, Illinois.

444 ' b. Dispute Resolution. In the event that the Department and the State’s Attorney have a
445 dispute as to the meaning of a requirement solely included as a result of a Federal .-
s © regulation applicable to or referred to in this Agreement, the Department will request an

447 A interpretation from the appropriate Federal agency or agencies, and that interpretation

488 will be adopted by the Department and the State’s Attorney.

449 6. Confidentiality.

450 ' a. Confidentiality of Identified Information. Each party shall protect the confidentiality

451 of information provided by the other party, or to which the receiving party obtains access

452 : by virtue of its performance under this Agreement, that either has been reasonably
45 identified as confidential by the d1sclosmg party or by its nature warrants conﬁden’aal
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treatment. The receiving party shall use such information only for the purpose of this.
Agreement and shall not disclose it to anyone except those of its employees who need
to know the information. These nondisclosure obligations shall not apply to information
that is or becomes public through no breach of this Agreement, that is received from a
third party free to disclose it, that is independently developed by the receiving party, or
that is required by law to be disclosed. Confidential information shall be returned to the
disclosing party upon request. ‘
b. Confidentiality of Program Recipient Identification. The State’s Attorney shall
ensure that all information, records, data, and data elements pertaining to applicants for-
and recipients of public assistance, or to providers, facilities, and associations, shall be
protected from unauthorized disclosure by the State’s Attorney and its employees and by
the State’s Attorney’s subcontractors and their employees, pursuant to 305 ILCS 5/11-9,
11-10, and 11-12, 42 USC 654(26), and 45 CFR Part 303.21. To the extent that the
State’s Attorney, in the course of performing this Agreement, serves as a business
associate of the Department, as "business associate" is defined in the HIPAA Privacy .
Rule (45 CFR 160.103), the State’s Attorney shall assist the Department in responding
to the client as provided in the HIPAA Privacy Rule, and shall maintain for a period of .
six (6) years any records relevant to a client's eligibility for services under the
Department's medical programs. :

~ Disputes Between State’s Attorney and Other Parties. All disputes between the State’s

Attorney and any subcontractor retained by the State’s Attorney shall be solely between

‘such subcontractor and the State’s Attorney, and the Department shall be held harmlessby -

the State’s Attorney.

Gifts. The State’s Attorney is prohibited from giving gifts to Department employees. The
State’s Attorney and its principals, employees, and subcontractors are prohibited from
giving gifts to, or accepting gifts from, any person who has a contemporaneous Agreement
with the Department involving duties or obligations related to this Agreement.

Relatlons}up of the Parties. For all purposes and services set forth and described in this
Agreement, neither the Department nor the State’s Attorney shall be deemed to be an agent,
principal, employer or employee of the other. Nothing in this provision is intended to
abrogate any rights the State’s Attorney may have under the State Employees.
Indemnification Act. Solely for the purposes of services performed under this Agreement,
the State’s Attorney and its employees shall perform in the role of independent contractors -
of the Department. The State’s Attorney shall be responsible for payment of all
compensation, including pension benefits due to any person employed by State’s Attorney.
State’s Attorney employees providing services under this Agreement shall not be entitled
to claim or receive any employment benefits from the Department. None of the employees
of the parties hereto shall be entitled to the benefits provided to employees of the other
solely by virtue of this Agreement. Payment by the Department into any State’s Attorney
employee welfare plan as part of the compensation arrangement for services rendered
hereunder, as set forth in Appendix B, shall not be construed to create an employment
relationship between the State’s Attorney employee or the State’s Attorney and the
Department. Each party shall be responsible for the reporting of, and compliance with,
applicable Iocal State and Federal laws, including taxes and social security to the extent
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11.
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14.

applicable, unless otherwise set forth herein. Nothing in this Agreement shall be construed .
to prevent either the Department or the State’s Attorney from pursuing any cause of action
available under law, including pursuit of specific performance or damages. -

Media Relations and Public Information. The parties will cooperate in connection with
media inquiries, campaigns or initiatives involving the Agreement. The State’s Attorney
shall consult with the Department’s Office of Communication upon receiving inquiries
regarding the Title IV-D Program.

Nondiscrimination. The State’s Attorney shall abide by all applicable Federal and State
laws, regulations and orders which prohibit discrimination because of race, creed, color,
religion, sex, national origin, ancestry, age, or physical or mental disability,. The State’s
Attorney further agrees to take affirmative action to ensure that no unlawful discrimination
is committed in any manner, including, but not limited to, in the delivery of servicesunder

. this Agreement.

Ownership of Work Product. Any and all work product, including, but not limited to,
reports, written documents, computer programs, electronic data bases, electronic data
processing documentation and source materials collected, purchased, or developed under
this Agreement shall remain the exclusive property of the Department. There shall beno

dissemination, publication or copyrighting of any work product or data or of any writing '

based upon or prepared as a result of any work product or work performed under this
Agreement without prior written consent of the Department. The State’s Attorney
acknowledges that the Department is under no obligation to give consent and that the
Department may, if it gives consent, subject that consent to'such additional terms and
conditions as the Department may require. With the written consent of the Department, the

- State’s Attorney may retain copies of the work product for its own use, provided that all

laws, rules and regulations pertaining to the maintenance of confidentiality are observed.

Purchase and Transfer of Equipment. The State’s Attorney shall not purchase equipment -
with funds received under this Agreement without having obtained the Department’s prior
approval. For purposes of this Article, "equipment” shall include any product, tangible and.
non-tangible, used solely in the State’s Attorney’s performance under this Agreement and
an acquisition cost of at least $100. The State’s Attorney acknowledges that the Department
is under no obligation to give consent and that the Department may, if it gives consent,
subject that consent to such additional terms and conditions as the Department may require.
The Department shall have the right to require transfer of any such purchase to the
Department, including transfer of title. In the event of termination of this Agreement, the
Department has the right of first refusal for all property purchased under this or any prior
agreements. Should the State’s Attorney decide to dispose of or transfer any equipment
purchased under this or any prior agreements, the Department has the right of first refusal.

Severability. In the event that any provision, term or condition of this Agreement is

" declared void, unenforceable, or against public policy, then said provision, term or condition

shall be construed as though it did not exist and shall not affect the remaining provisions,
terms, or conditions of this Agreement.
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15.

16.

17.

Sexnal Harassment. The State’s Attorney shall comply with the terms of 775 ILCS
5/2-105. ' '

Solicitation of Employees. During the term of this Agreement, and for a period of one (1)
year after its termination, the State’s Attorney and the Department agree that they will not
solicit for employment or employ, either as an employee or an independent contractor, any
person who is or has been employed by the other in a managerial or policy-making role
regarding this Agreement within the previous twelve (12) months, except with written
notice to the other. The State’s Attorney shall immediately notify the Department’s Ethics
Officer in writing if the State’s Attorney solicits or intends to solicit for employment any
of the Department’s employees during the term of this Agreement. The Department will be
responsible for keeping the State’s Attorney informed as to the name and address of the
Ethics Officer. Should an employee of the State’s Attorney take and pass all required
employment examinations and meet all relevant employment qualifications, the Department
may employ that individual and no breach of this Agreement shall have occurred. .

Subcontracts.

a. Ifthe State’s Attorney will utilize the services of a subcontractor in its performanceunder
this Agreement, the State’s Attorney shall so state in an attachment to this Agreement
and list in that attachment the names and addresses of each subcontractor that will be
used and the expected amount of money each subcontractor will receive. |

" b, If the State’s Attorney adds or changes any subcontractor during the term of this

18.

Agreement, the State’s Attorney shall promptly notify the Department and the Tllinois
Department of Central Management Services in writing of the names, addresses and
expected amount of money each new or replaced subcontractor will receive.

c. All subcontracts must be in writing and must be reviewed and approved by the
Department prior to execution. All subcontractors are subject to all terms of this
Agreement. The State’s Attorney shall remain responsible for the performance of all
subcontractors. :

Survival of Obligaﬁons’. Those obligations under this Agreement which by their nature are

intended to continue beyond the termination or expiration of this Agreement shall survive
the termination or expiration of this Agreement. -

G. State’s Attorney Certifications.

1.

General Warranties of State’s Attorney.
a. The State’s Attorney warrants to the Department that:

i.  Theservices and deliverable products herein required to be performed or provided
will be completed in a good, professional manner; - ‘

ii.  The person executing this Agreement on behalf of the State’s Attorney is duly -
“authorized to execute the Agreement and bind the State’s Attorney to all terms and
conditions hereunder; and :
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iii.  For a period of ninety (90) days after completion of all services and deliverable

- products provided for under this Agreement and any subsequent related A greement,

and acceptance of the same by the Department, any defects or problems found in

the work performed or submitted by the State’s Attorney will be expeditiously
corrected by the State’s Attorney without additional charge to the Department.

b. Violation of any of these warranties by the State’s Attorney shall subJ ect this Agreement
to automatic termination pursuant to Part V, Section C.

Bid Rigging, Bid Rotating and Inducement.- The State’s Attorney certifies that it is not

barred from being awarded a contract or subcontract as a result of a violation of 720 ILCS
5/33E-3 or 33E-4.State’s Attorney certifies that it has not paid any money or other valuable
thing to any Person to induce that Person not to bid on a State contract or to recompense that
Person for not having bid on a State contract. '

Bribery. The State’s Attorney certifies that it is not barred from béing awarded a contract

or subcontract under Section 50-5 of the Illinois Procurement Code (30 ILCS 500/50-5).

Clean Air Act and Clean Water Act. If this Agreement is for an amount greater than.
$100,000.00, the State’s Attorney certifies that it is in compliance with all applicable
standards, orders or regulations issued pursuant to the Federal Clean Air Act (42 U.S.C.
7401 et seq.) and the Federal Water Pollution Control Act (33 U.S.C. 1251 ef seg.).

Violations shall be reported to the U.S. Department of Health and Human Services and the o

appropriate Regional Office of the U.S. Environmental Protection Agency.

Conflict of Interest. The State’s Attorney certifies that it is not prohibited from contracting -
with the Department on any of the bases provided in Section 50-13 of the Illinois
Procurement Code (30 ILCS 500/50-13).The State’s Attorney further certifies thatitneither
has nor shall acquire any interest, public or private, direct or indirect, which may conflict -
in any manner with its performance under this Agreement, and that it shall not employ any
person having such an interest in connection with its performance under the Agreement. The
State’s Attorney shall be under a continuing obligation to disclose any conflicts to the
Department, which shall, in its sole good faith discretion, determine whether such conflict
is cause for the termination of the Agreement.

Drug Free Workplace. The State’s Attorney certifies that it has completed the attached
State of Illinois Drug Free Workplace Certification. .

Licenses and Certificates. The State’s Attorney certifies that its employees and
subcontractors who will perform services under this Agreement possess all certificates or
licenses, including professional, necessary to perform the duties and obligations under this
Contract; that any certificates or licenses are currently in good standing with the certifying
or licensing entity or entities; and that any certificates or licenses will continue to be
maintained in good standing.

27




614

615
616
617
618
&19
620
621
622
623
524

625

626

627
628
629
630
§31
632
633
634
635
63.6
637
638

639

540
641

642

643
644

845

646
647
648

649

650

" 851

652

653

654

655

10.

11.

12.

Lobbying. If this Agreement is for an amount greater than $100,000.00: -

a. The State’s Attorney certifies to the best of its knowledge and belief, that no Federally
appropriated funds have been paid or will be paid by or on behalf of the State’s Attorney,
to any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with the awarding of any Federal contract, the
making of any Federal-loan or grant, or the entering into of any cooperative agreement,
or the extension, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan or cooperative agreement. . :

b. Ifany funds other than Federally appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency,
a Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with this Federal contract, grant, loan or cooperative:
agreement, the State’s Attorney shall complete and submit Standard Form LLL,
"Disclosure Forms to Report Lobbying," in accordance with its instructions. Such Form
isto be obtained at the State’s Attorney’srequest from the Department’s Bureau of Fiscal
Operations. _ B

c. The State’s Attorney shall require that the language of this certification be included in
the award document for subawards at all tiers (including subcontracts, subgrants, and
contractsunder grants, loans, and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly. : ,

d. This certification is a material representation of fact upon which reliance was placed *
when this contract was executed. Submission of this certification is a prerequisite for -
making or entering into. the transaction imposed by Section 1352, Title 31, U.S. Code.
Any person who fails to file the required certification shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000 for each such failure.

New Hire Reporting. The State’s Attorney certifies that it shall comply with thé
requirements of 820 ILCS 405/1801.1. _ '

Nonparticipation in International Boycott. The State’s Attorney certifies that it neither
participates nor shall participate in an international boycott in violation of the provisions of
the U.S. Export Administration Act of 1979 or the regulations of the U.S. Department of
Commerce promulgated under that Act. :

Nonpayment of Dues or Fees. The State’s Attorney certifies that it neither pays dues or
fees on behalf of its employees or agents nor subsidizes or otherwise reimburses them for
payment of dues or fees to any club which unlawfully discriminates, and that therefore the
State’s Attorneyis not prohibited from selling goods or servicesto the State of Illinois under
775 ILCS 25/0.01 et seq.

Nonsolicitation of Contract. The State’s Attorney certifies that it has not employed or
retained any company or person, other than a bona fide employee working solely forthe
State’s Attorney, to solicit or secure this Agreement, and that ithas not paid or agreed to pay .

any company or person, other than a bona fide employee working solely for the State’s
Attorney, any fee, commission, percentage, brokerage fee, gift or any other consideration
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contingent upon or resulting from the award or making of this Agreement. For breach or
violation of this warranty, the Department shall have the right to annul this Agreement
without liability or, in its discretion, to deduct from compensation otherwise due the State’s
Attorney such commission, percentage, brokerage fee, gift or contingent fee.

IV-D Program’s CFDA Number is 93.563.

In Witness Whereof, the parﬁeé have hereunto caused this Agreement to be executed on the dates
shown, by their duly authorized representatives.

‘THE STATE OF ILLINOIS - MCLEAN COUNTY, ILLINOIS
DEPARTMENT OF PUBLIC AID S ) .
By: . By: - -
Barry S. Maram, Director ' William A. Yoder, State’s Attorney -
Date: ' . Date:
APPROVED:
‘By: . : By: B} :
President, McLean County Board ~ LisaMadigan, Tllinois Attorney General -
Date:” ' ' : R Date:
- APPROVED:

Ilinois Department of Central Management Services

H. Edward Wynn, Chief Administrative Officer & General Couﬁsd

Date:
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APPENDIX A
- MCLEAN COUNTY STATE’S ATTORNEY

Inthis Intergovernmental Agreement the part1 es understand that all agencies mvolved intheMcLean
County IV-D program must work effectively and cooperatively to achieve the mutual goals of the

program.

The State's Attorney agrees to prohibit attorneys employed by the Office of the State's Attorney in
a full or part-time capacity from accepting any private employment or legal work or from providing
any legal advice to any person or entity that would present a conflict of interest or the appearance
ofa conflict of interest for the Office of the State's Attorney, or the attorney personally, in connection
with the State's Attorney's representation of the Department under the terms of this Agreement.

The following standards for the State’s Attorney will be monitored by the Division of Child Support
Enforcement. The standards will assist the State’s Attorney in meeting its responsibilities under the
Agreement, as well as enhance the efficient operation of the McLean State’s Attorney IV-D chﬂd »
support enforcement program. :

The State’s Attorney shall:

1. Actupon each referral for legal action w1th1n thirty (30)calendar days after receipt, by filing,

- advancing, or rejecting with cause, each child support case referred to the State’s Attorney,
consistent with the Tllinois Code of Civil Procedures, Child Support Statutes and the Rules of
the Circuit Court of McLean County, Illinois.

© 2. Cause summons, alias summons, and petitions, to be prepared and filed with the Clerk within

thirty (30) calendar days after the State’s Attorney’s receipt of location of absent parent bythe
Department and enter all court dates into KIDS.

3. Ensure that within thirty-five (35) calendar days after receipt of referral by the Department, '
summonses are submitted to the Sheriff/process server for service of process.

4. Record in KIDS the successful and unsuccessful attempts to serve process within four (4)
business days of receiving results of attempts.

- 5. Requestservicesof State Parent Locator Service within four (4) business days after determining

the whereabouts of the absent parent is unknown by changing status of current address in KIDS
to previous.

6. Seek reimbursement from the non-custodial parent for costs incurred by the Department for
genetic testing when parentage is established and enter results of genetic testing in KIDS.
Reimbursement checks should be sent to Illinois Department of Public Aid, Bureau of Fiscal
Operations, IV-D Accounting, Attention: Sheila Fitschen, 2200 Churchill Road, Springfield,
Illinois 62702.

7. Within ninety (90) calendar days after receipt of referral by the Department, either
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10.
11.
12.
13,
14.
15.

16.

a. establishan order for support regardless of whether or not parentage has been established
on cases referred by the Department to the State’s Attorney, or

b. effect service of process necessary to commence proceedings to establish support and,
if necessary, parentage (or document unsuccessful service of process, in accordance with
the Department’s guidelines defining diligent efforts to serve process in 89 Ill. Adm.
Code 160.85 by retaining a copy of the return of service in the case file), or

c. document conveyance of summons to Sheriff within thirty-five (35) calendar day hme

frame.

The State’s Attorney will also ensure that any deviation from guidelines is noted and explained
on the order, and that the amount that would have been ordered under the guidelines is shown.
The State’s Attorney shall follow state presumptive guidelines on parentage cases, including
seeking a minimum support order of $10.00 per month. In all parentage cases, support will be
calculated from the date the respondent was served with the complaint. Retroactive support will

be requested, consistent with State law and Department rules. Temporary support will be '

requested until a permanent support order is entered, consistent with State law.

Complete actions to establish an order for support regardless of whether or not parentage has
been established from the date of service of process within the fo]lowmg time frames:

~ (1.) 75 percent in six (6) months;
(2.) 90 percent in twelve (12) months.

File an action to enforce an existing order for support within 30 calendar days after the date the .

Department identifies 2 delinquency or other support related noncompliance with the order or
the location of the absent parent, whichever occurs later.

File an action to modify an existing order for support within 30 calendar days after the date the

Department identifies the location of the absent parent and notifies the State’s Attorney. -

Seek medical nsurance coverage for each minor child or each special needs child from the non-

custodial parent. Medical insurance coverage must be addressed in all support orders whether
or not the NCP is ordered to provide it.

Seek retroactive support in accordance with Department policy.

Seek entry of orders that provide for immediate income withholding.

Unless time limitations are caused by events outside the control ofthe State’s Attorney, notify
the Department at least 30 calendar days in advance of the court date, of the need for

Department services, including but not limited to, initial or updated arrearage calculations.

Ensure that orders are accurate and complete and that the orders are submitted to the Clerk and
all parties after the end of each court session. - :

Seek from each non-custodial parent appearing in court his or her Social Security Number,
source and the amount of income, home address and employer address, and driver’s license
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17.

18.
19.

20.

21.

22.

information.Record any informational additions or changes on the order or data sheet, for data
entryinto KIDS and indicate verification of existing information where information previously
provided had not changed.

Record in KIDS within five (5) business days after a client fails to cooperate in court or fails .
to keep a scheduled appointment with a member of the State's Attorney's Office necessary to
proceed with the case and subsequent cooperation with the State's Attorney in the above. The
State's Attorney will ensure all instances of client non cooperation and cooperatmn are
addressed in the relevant court order.

Provide to the Department a copy of all support orders and related data sheets within five (5)
business days after the legal action.

Provide to the Department information on a client that the State’s Attorney suépects isreceiving
TANF illegally. .

Not compromise a debt owed to the Department by agreeing to the reduction of arrearage owed
to the Department without the Department’s expressed prior approval. Doing so shall result in
a reduction of funds payable to the State’s Attorney equal to the amount of the reduction of the
debt, If the State’s Attorney relies upon the Department calculations when providing arrearage
figures to the court, the Department will not be entitled to liquidated damages. At no time will
the State’s Attorney agree to entry of an order excluding use of an Offset Program.

Not enter into or.agree to the settlement of a pending action in a IV-D case to adjudicate
parentage where such settlement contains the exchange of a finding of parentage for a duty of

support.

Mail a11 URESA/UIFSA orders to the Department within seven (7) business days aﬁer entryby

" the Courts. -

23.

24,

Immediately upon becoming aware that a case decision may be appealed by the responding
party, or that anadverse case decision is a likely candidate for appeal by the Department, the
State's Attorney shall provide the Department with the notice of appeal or copy of the adverse

case decision and all supporting documentation in the format prescribed by the Department to: '

Illinois Department of Public Aid  Illinois Department of Public Aid Office of the Illinois Attorney General -
Office of General Counsel Division of Child Support Enforcement  Public Aid Bureau

100 W. Randolph Street, 10" Fl.  Ywvette Perez-Trevino 500 S. 2™ Street

Chicago, Illinois 60601 Judicial Legal Liaison Springfield, Illinois 62706

280 East Indian Trail Road
Aurora, Illinois 60505

Provide to the Department’s IV-D Judicial Legal Liaison copies of orders where the Court has
directed the Department to take a specific action within five (5) business days after entry of
order.
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When requested to do so by the Department, file notices of appeal or bring motions to vacate
or for rehearing in the trial court in connection with adverse case decisions that are likely
candidates for appeal by the Department.

Record in KIDS the information required for production of complete and accurate KIDS
generated monthly activity reports.

Keep the Department informed of State's Attorney staff assignments as they relate to this
Agreement by notifying the Contract Manager.

Respond to status requests and inquiries from the Department within-five (5) business days after
the request or inquiry. '

Correct technical non-substantive errors on rejected orders within two (2) weeks after being

notified of the error, and file motions to correct substantive errors such that the errors are
corrected within sixty (60) calendar days after being notified of the error. However, if the order
was prepared pro se, by a private attorney, or by "Friend of the Court" on behalfof an NA client,
the requirement to correct within deadlines specified do not take effect until the client accepts
the State’s Attorney’s appearance in the NA case. '

“Sesk ai order Tot Barifare of Court Moritored Job Search for unemployed but employable’

non-custodial parents, pursuant to the policy and procedures in effect for these programs. -

.Seek orders specifying the amount of arrearage owed and oppose entry of orders containing

language departing from federally required distribution of child support payments. All child

support orders entered must be made payable to the SDU.

a. Increase the mumber of cases with financial court orders by assuming an integrated role in case

management involving the non-assistance client populationrequesting services from DCSE. As part
of this goal, the State's Attorney staff shall work with the Department's regional manager in case
referral and preparation. The regional manager shall provide a quarterly report to the State's
Attorney, William Yoder, which will tally the number of non-assistance cases without financial
court orders and shall hold a meeting with the State's Attorney, William Yoder or his designee and
supervising ASA Todd Miller, once each quarter to discuss results. Increasing the number of non-
assistance financial court orders can be accomplished by:

1. Requesting the deletion of any duplicate cases;

2. Obtaining signed cancellation requests from clients no longer wanting Child Support

services, or
3. Acquiring a financial support order.

b. Generate legal action referrals (not including the LARs that the Department's regional staff

prepares) and perform all associated case preparation. This will include generating proper
- paperwork through the KIDS system including such client contact as necessary, coding the KIDS
system, preparing the LAR Transmittal Sheet for cases tobe filed in McLean County Circuit Court,
gathering the Court Orders and payment ledgers for the entry of the Notice of Intervention in

McLean County Circuit Court or making an intrastate referral to another region within the Stateof '

Illinois, or preparing an Initiating Interstate Case to a Sister State.
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824“ 33." Obtain a minimum of 200 financial orders per quarter. Financial orders are defined as the following:

825 Establish Support Order (initial order); Modification of Support Order; Final Judgment; Judgment as
826 : a result of a Rule To Show Cause: Extension of Support Order (emancipation); Medical Support
827 (monetary or non-monetary); Support Reserved Order; Support Abated Order; Support Terminated
828 Order; Support Vacated Order; Child Care Expenses Order. The following orders shall not be included:
829 - Continnances, dismissals, body attachments, Denial of Modification filed by non custodial parent
830 (NCP) or custodial parent (CP), discovery rulings, motion rulings, genetic testing, paternity only.
83t ' A copy of each financial order, as provided in Appendix A.18, shall be submitted to :
g2 . - ' Illinois Department of Public Aid
833 4 B Division of Child Support Enforcement
834 ' Attn: Roxy Schumann, Regional Manager
835 ' 211 North Knoxville Avenue
g6 - : ' Peoria, Illinois 61603
837 SR ' Fax: (309) 686-7830
838 - Telephone: (309) 686-7817
. 839 34. Failure to meet the requirements in Appendix A.33 shall result in a deduction to reimbursement of
840 o expenditures as provided in Part XXI.B. and Part HL.C, of $210 for each financial order not entered. V
- a# Adjustments to the number of financial orders reported for each quarter will not be made for orders -
B42 _ not received by the Regional Manager as provided in Appendix A.33 and Appendix A.35
a3 - - 35. Financial Orders set forth in Appendix A.33 shall be recorded by a Department supervisory staff - - .-
844 " person. A listing of the orders for each quarter will be finalized within seven (7) calendar days after
- B45 the end of each quarter. Financial orders received after the seventh (7) calendar day will not be
845 ~ considered. The listing of financial orders for each quarter shall be submitted by the Department via
847 .- facsimile and mail directly to the State’s Attorney William Yoder, ASA Todd Miller, and the .
ag - Department’s Division of Finance and Budget, Contract & Expenditure Processing Unit for review . .
843 pursuant to Part LB and Part II1.C. no later than eleven (11) calendar days after the end of each
B0 quarter. ' .
A
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APPENDIX B Partl of 2
MCLEAN COUNTY STATE’S ATTORNEY BUDGET
JULY 1, 2005 THROUGH JUNE 30, 2006
Individnal Line Item Amounts Are Estimated

DIRECT COSTS
Personné! Services

Salaries - Full Time
(See attached list of posztzonS—Pa; t20f2)
Fringe Benefits

SUBTOTAL "

Non-Personnel Services

Telephone
Copies
Postage
Equipment S : o
Office Supplies = . . | ' -~ -
Rent L i
Insurance :
Dues & Memberships
Conferences
Notary Bonds
~ Witness Fees
Transcripts
Office Furnishings
. Computer Hardware
Computer Software
Travel :
Service of Process Servicé Fees
Subcontract/Special ASA

SUBTOTAL " .

PERSONNEL SERVICES SUBﬁ"OITAL
NON-PERSONNEL SERVICES BENEFITS SUBAT'O."I‘AL‘ |
| TOTAL DIRECT COSTS
INDIRECT COST (10% of Salaries)

GRAND TOTAL

SFY06 Budget

$186,016

$37,370
$223,386

$2,625. -

$3,300

$500

$1,000

$3,000
$35,754
§4,300 -
$1,000 °
§650°
$100 .- ¢
$200 -

$200

$1,500 °
$1000 .
$1,000 -

$453
$2,100

- $58,682

$223,386

$58,682

$282,068

$18,602 -

$300,670

INTERGOVERNMENTAL AGREEMENT ... [LLINOIS DEPARTMENT OF PUBLIC AID ... MCLEAN COUNTY STATE'S ATTORNEY
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APPENDIX B Part2 of 2
AUTHORIZED POSITIONS - SFY06
MCLEAN COUNTY STATE’S ATTORNEY

POSITION TITLES ‘ IV-D% . - Number of Positions
Full Time Positions: _ ' »
f Assistant State’s Attorney ‘ 100% 2
Office Administrator -7 100% 1
. Secretary 100% 1
Receptionist : . 100% -1
INTERGOVERNMENTAL AGREEMENT ... ILLINOIS DEPARTMENT OF PUBLIC AID ...MCLEAN COUNTY STATE'S ATTORNEY . . 2006-55-013-K{j} ... PAGE 26 of 26
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Taxpayer Identification Number -

- 1 certify that:

1. The number shown on this form is my correct taxpayer 1dent1ﬁcat1on number (or I am
waiting for a number to be issued to me), and

2. Tammnot subject to backup withholding because: (a) I am exempt from backup withholding,
‘or (b) I have not been notified by the Internal Revenue Service (IRS) that I.am subject to
backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS
has notified me that I am no longer subject to backup withholding, and -

3." Tam a U.S. person (including a U.S. resident ahen) .

Name (Printed):
Taxpayer Ydentification Number:
Social Security Number

Employer Identification Number,

Legal Status (check oné):

Individual : ' ___ Governmental
____ Sole Proprie’iorship A ____ Nonresident alien
_'_Pz.lrtnership/Legal Corporation . ‘ : ___;Estaté or Trust
Tax—exemp_t o - _____ Pharmacy (non—corporate_‘):'
__;Corporatioﬁ providing or _____Pharmacy/Funeral Homé/Céﬁ:ietéry (COIIS.) ‘
billing medical and /or ' S :

health care services
Corporation NOT providing Other

or billing medical and / or
health care services
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: OFFICE OF THE ADMINISTRATOR
.(309) 888-5110 FAX (309) 888-5111
" 115 E. Washington, Room 401 P.0O. Box 2400 Bloomington, illinois 61702-2400

March 30, 2005
Memo to: The Honorable Chairman and Members of the Justice Committee
From: Sheriff Dave Owens .DEE :
John M. Zeunik, County Administrator ﬂ’g/
Re: Intergovernmental Agreemenf between the City of Bloomington, Town of
Normal, County of McLean and the Emergency Telephone Svstems
- Board

For your information and review, attached please find the proposed Intergovernmental
Agreement between the City of Bloomington (the “City”), Town of Normal (the
“Town”), County of McLean (the “County”), and the Emergency Telephone Systems
Board (the “ETSB”). This proposed Intergovernmental Agreement is the result of
negotiations between the City Manager of Bloomington, the City Manager of Normal, the
ETSB Director, and the County Administrator to reach an acceptable solution that

. recognizes the City’s decision to withdraw from MetCom and the financial and

operational impact of the City’s decision on the Town, the County, ETSB and MetCom.

On January 12, 2004, the Bloomington City Council unanimously approved a Resolution
Terminating the Membership of the City of Bloomington in the Metro McLean County
Centralized Communications Center (see enclosed copy of Resolution). The
Intergovernmental Agreement creating MetCom, which was approved in March, 1997,
provided a means in Article IX for any party to the Agreement to terminate its
membership (see enclosed copy of the Intergovernmental Agreement). According to the
City Council, City Manager, and Chief of Police, this decision was based on the City’s
desire to improve the emergency communication services provided to the police, fire,
EMS, and the citizens of Bloomington. In discussions with the City Manager and the
Chief of Police, it was stated that the City’s decision was based on their desire to exercise
direct supervisory control over the dispatchers, to develop emergency dispatch
operational policies and procedures specific to the City’s needs, and to appropriate funds
for the purchase of additional equipment that would interface with the City’s emergency
communications center and enhance the City’s response to police, fire, and EMS
emergency calls. Under the Intergovernmental Agreement creating MetCom, the City’s
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decision-making authority in these three areas was limited by the governing structure
created for MetCom, which gives the City two of the seven voting seats on the MetCom
Operations Board.

Too much emphasis has been placed on the emergency dispatch tapes that individual
members of the City Council listened to prior to the Council’s action to withdraw from
MetCom. In any emergency communications dispatch center regardless of whether it is a
centralized communications dispatch center or a single agency dispatch center, there will
be incidents where an error is made by the dispatcher. When the Sheriff’s Department
operated its own dispatch center prior to Enhanced 911 and MetCom, there were errors
made by the County dispatchers. And, for every dispatch error, there is an example on
tape of an incident where the dispatcher performed in an exemplary manner. Having
listened to the emergency dispatch tapes that were played for individual Council
members, it is clear that the errors made by the dispatchers were used as examples to
illustrate how the City would change the operational policies and procedures.

All public policy decisions, including the City Council’s decision to withdraw from
MetCom, are subject to debate and criticism. In the end, the City Council exercised their -
right under the Intergovernmental Agreement to make a public policy decision based on
the Council’s desire to improve the emergency communication services provided to the
police, fire, EMS, and the citizens of Bloomington.

At the March County Board meeting, several Board members requested that the Problem
Reports filed by the local police, fire, and EMS agencies be provided to the County .
Board. For your information and review, the 2003 and 2004 Problems Reports filed with
MetCom are enclosed. MetCom Director Tony Cannon will be present to answer any
questions that the Committee members may have concerning the Problem Reports.

The proposed Intergovernmental Agreement addresses the following maj or concerns of
the City, the Town, the County and ETSB: '

(1) Provides for a three year transition period during which the City agrees to
make payments in the amount of $340,893.00 to MetCom in order to reduce
the annual increase to the Town and the County;

(2) Limits the increase in the annual ETSB contribution to MetCom to an amount
that is less than one year’s additional debt service payment on the MetCom
building; '

(3) Permits the City to withdraw from MetCom as of December 31, 2005;

(4) Provides that the Town and the County will support the City’s request to
ETSB to be a primary public safety answering point (“PSAP”) for all E-911
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land line calls originating within the corporate limits of the C1ty, effectlve as
of January 1, 2006.

-(5) Provides that the City will not seek any funding from ETSB until fiscal year
2009 (January 1 — December 31, 2009);

(6) Provides that the City will serve as the “Back-up Center” for MetCom and
MetCom will serve as the “Back-up Center” for the City, :

(7) Provides that the City and MetCom will meet all of the Illinois Commerce
Commission requirements for receiving and dispatching E-911 calls;

(8) Provides continued access by the Town and the County to the 800 MHz
frequency on the Bloomington downtown tower for mobile data terminal
transmission and communication at no cost;

(9) Provides that certain start-up costs to be incurred by the City when
establishing the City’s dispatch center will be paid by the ETSB;

(10)  Provides that the annual payments to MetCom may be adjusted during the
three year transition period through negot1at1ons among the parties in order to
reflect the actual expenses to be incurred.

Absent approval of the proposed Intergovernmental Agreement, the County, the Town
and ETSB will need to consider and address the following policy issues.

(1) ETSB will likely not reconsider the City’s request to be a pnmary PSAP for
all E-911 land line calls originating within the corporate limits of the City. Therefore,
MetCom will have to answer all E-911 land line calls originating within the corporate
limits of the City. Once the E-911 call is answered, MetCom will need to either dispatch
the appropriate emergency response unit or transfer the call to the City for dispatch. In
either case, MetCom faces additional personnel expense to handle/manage the increased
E-911 call volume. The option of transferring the E-911 call to the City for dispatch
presents increased liability for MetCom in two areas: the time needed to transfer the call
‘and the actual transfer procedure. -

(2) The annual operating budget for MetCom will increase by approximately
$515,000.00 over the projected FY 2006 budget because of the additional personnel
expense to handle/manage the increased E-911 call volume originating within the
corporate limits of the City (Projected FY”2006 MetCom budget under Agreement -
$1,929,971.00 -- Projected FY 2006 MetCom budget without Agreement -
$2,444,441.00). This increased expense will be allocated to the Town and the County.
From the County’s perspective, this increased MetCom expense will likely cause budget
reductions in other County offices and departments.

40



The Honorable Chairman and Members of the Justice Committee |
March 30, 2005
Page Four

(3) The proposed Intergovernmental Agreement offers a three-year transition
period during which the County, the Town, and ETSB can stabilize their annual funding
" commitment to MetCom and establish the “back-up center” responsibilities between
MetCom and the City. Should the proposed Intergovernimental Agreement be rejected,
then the question that must be asked is: What is the alternative for the County and the
Town?

Please be advised that the MetCom Operations Board and the ETSB unanimously
approved the proposed Intergovernmental Agreement at a Special Joint meeting of both
Boards on March 9, 2005. The City of Bloomington Council approved the proposed
Intergovernmental Agreement on Monday, March 14, 2005. The Town of Normal
Council approved the proposed Intergovernmental Agreement on Monday, March 21,
2005. The ETSB has deferred action on the vote to reconsider the City’s request to be a
primary public safety answering point (“PSAP”) for all E-911 land line calls originating
within the corporate limits of the City, effective as of January 1, 2006, until the April
ETSB meeting.

Should you have any questions about the proposed Intergovernmental Agreement or if
you need any additional information, please call either Sheriff Owens at 888-5034 or
John Zeunik at 888-5110.

Thank you.
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INTERGOVERNMENTAL AGREEMENT
. between the
CITY of BLOOMINGTON, TOWN of NORMAL, COUNTY of McLEAN and
EMERGENCY TELEPHONE SYSTEM BOARD

WHEREAS, pursuant to Article VII, Section 10 of the 1970 Tllinois Constitution
and the Intergovernmental Cooperation Act, 5 ILCS 220/1 et. Seq., the City of
Bloomington (the “City”), the Town of Normal (the “Town”) the County of McLean (the
“County”), and the Emergency Telephone System Board (the “ETSB”) are authorized to
enter into an Intergovernmental Agreement for the provxsmn of a Countywide Enhanced

911 emergency call system; and,

WHEREAS, on March 10, 1997, the City, the Town, and the County approved
and adopted an Intergovernmental Agreement creating the Metro McLean County
Centralized Communications Center (the “MetCom™); and,

WHEREAS, the City, by Resolution of the Bloomington City Council, has
advised the parties to the Intergovernmental Agreement creating MetCom of the City’s
desire to seek approval from the ETSB to establish an Enhanced 911 primary public
safety answering point and pohce-ﬁre-emergency medical services dispatch center; and,

WHEREAS, the ETSB denied the City’s request to establish an Enhanced 911
primary public safety answering point and police-fire-emergency medical services
dispatch center on September 28, 2004; and : . :

WHEREAS, the City, the Town, the County and the ETSB desire to cooperatively
work together to insure that the Countyw1de Enhanced 911 emergency call system
continues to provide emergency 911 services consistent with the laws and regulations of

the State of Illinois; and, .

WHEREAS, the City, the Town, the County, and the ETSB agree that it is in the
best interests of all parties to this Intergovernmental Agreement to memorialize in writing
the terms and conditions under which the ETSB may agree to reconsider the City’s
request to serve as a primary public safety answering point for Enhanced 911 land line
emergency calls originating within the corporate limits of the City; and,

WHEREAS, the City, the Town, the County, and the ETSB agree that it is in the
best interests of all parties to, this Intergovernmental Agreement to memorialize in writing
the terms and conditions by which the City, Town, County and the ETSB shall continue
to support the operations of MetCom; and,

WHEREAS, the City, the Town, the County, and the ETSB agree that it is in the
best interests of all parties to this Intergovernmental Agreement to memorialize in writing
the terms and conditions by which the City, Town, County and the ET'SB shall continue -
to cooperatively work together to provide an Enhanced 911 emergency call back-up
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system for MetCom and for the City’s planned Enhanced 911 public safety answering
point and its own police-fire-emergency medical services dispatch center; now, therefore,

IT IS HEREBY AGREED by the City, the Town, the County, and the ETSB as follows:

ARTICLEI

A. The City hereby agrees to the followmg terms and conditions as a party to thls
Intergovernmental Agreement '

1. Subject to the provisions of Article I, Section A, Subsection 1(d) below,
the City shall remit to MetCom an amount not to exceed the following
annual contributions to help defray the increase in the annual costs to the
Town, the County, and the ETSB to operate MetCom:

a.

$173,678.00 for Fiscal Year 2006 (January 1, 2006 — December
31, 2006.

$116,505.00 for Fiscal Year 2007 (January 1, 2007 December
31, 2007)

$50,710.00 for Fiscal Year 2008 (January 1, 2008 — December 31,
2008)

The City agrees to remit payments to MetCoﬁ ona monfhly basis
with the monthly payment bemg equal to the annual contribution
divided by 12.

The City agrees to remit the monthly payment to MetCom on or
before the 30™ day of the month. -

The City acknowledges and agrees that the City”s annual
contribution to help defray the increase in the annual costs to the
Town, the County, and the ETSB to operate MetCom is based on a
five-year projected annual operating budget for MetCom. The City
further acknowledges and agrees that the City’s annual
contribution to help defray the increase in the annual costs to the
Town, the County, and the ETSB to operate MetCom may need to
be adjusted once MetCom’s annual operating budget is formally
adopted.

Any ﬁlrther adjustments to the annual contributions as set forth
above shall be based upon the actual adopted MetCom budget.
Such changes shall be apportioned among the City, Town, County
and ETSB in accordarice with their respective percentage
contribution to the actual MetCom budget.

44



2. The City agrees to provide written notice to MetCom and the ETSB not
later than October 1, 2005 if the City determines that its primary public -
safety answering point will not be fully operational and/or approved by
the ETSB and the Illinois Commerce Commission by January 1, 2006.

If such prior written notice is made, then the parties agree to negotiate
the terms and conditions of continued participation by the City, if any, in
~ MetCom.

" 3. The City agrees to serve as the back-up public safety answering point
for MetCom in accordance with Section 725.505 of the Rules of the
- Illinois Commerce Commission. '

The City agrees to answer any Enhanced 911 land line or wireless
emergency call that is automatically transferred by MetCom to the
City’s dispatch center after 10 seconds in accordance with Section
725.505(v) of the Rules of the Illinois Commerce Commission.

The City agrees to dispatch in a timely manner the necessary police-fire-
emergency medical services for any Enhanced 911 land line or wireless
emergency call that is automatically transferred by MetCom to the
City’s dispatch center without preference to the location of the caller in
accordance with Section 725.505(t) of the Rules of the Illinois
Commerce Commission. ' '

The City agrees to immediately assume responsibility for handling all
Enhanced 911 land line or wireless calls in the event that MetCom is
unable to operate due to mechanical failure, central office telephone
failure, man-made disaster, or natural disaster in accordance with
Section 725.505 of the Rules of the Illinois Commerce Commission.

4. The City agrees to purchase the necessary materials, communications
and computer equipment, computer software, consoles, office furniture
and equipment that will be needed for the City to meet the requirements
set forth in State law and regulations to function as a primary public
safety answering point for Enhanced 911 land line emergency calls
originating within the corporate limits of the City and to finction as the
back-up center for MetCom in accordance with Section 725.505 of the
Rules of the Illinois Commerce Commission. City also agrees to pay for
the installation of the Consoles referred to in Article II, Section 8 below.

5. The City agrees to meet all of the requirements set forth in State law and

- regulations and administered by the ETSB for the proper training of the
City’s employees in Enhanced 911 emergency call taking, emergency
medical dispatch evaluation, and the dispaich of the appropriate police-
fire-emergency medical services personnel and equipment in accordance
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‘with Section 725.505(j) of the Rules of the Illinois Commerce
Commission.

6. The City agrees to provide to the ETSB and the ET'SB Administrator
monthly statistical reports of all Enhanced 911 land line emergency calls
originating within the corporate limits of the City. Upon request, the
City further agrees to make available to the ETSB, the ETSB
Administrator, the Town and the County the tapes of Enhanced 911 land
line or wireless emergency calls handled by the City or originating
within the corporate limits of the City in accordance with Section
725.220 of the Rules of the Illinois Commerce Commission.

7. The City agrees to provide the ETSB Administrator with access to the
City’s Enhanced 911 call/dispatch center in accordance with Sections
725.105, 725.200(g), 725.205 (8) and 725 400(g) of the Rules of the

Il]mms Commerce Commission.

8. The City agrees that the City will not seek any funding for the City’s
Enhanced 911 call/dispatch center from the ETSB before fiscal year
2009 (January 1, 2009 — December 31, 2009).

9. The City agrees to permit the Town and the County continued access to
the City’s 800 MHz frequency on the downtown tower for mobile data
terminal (MDT) transmission and communication at no charge in
accordance with Section 725.505 of the Rules of the Illinois Commerce
Commission.

10. The City agrees that MetCom shall be the primary public safety
answering point for all wireless 911 calls that originate in the City. Such
protocol shall continue until such time the Illinois Commerce
Commission and/or State law permits more than one primary public
safety answering point in a county to answer such calls.

11. The City agrees that in addition to entering into this Intergovernmental
Agreement, it shall also enter into a Call Handling Agreement with the
ETSB, if the ETSB approves the City’s request to be a primary public
safety answering point for all Enhanced 911 emergency land line calls
originating within the corporate limits of the City in accordance with -
Section 725.210 (d)(8) of the Rules of the Illinois Commerce Commission.

Article I1 |

- B. The Town and the County hereby agrees to the following terms and conditions as
a party to this Intergovernmental Agreement.
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1. The Town and the County agree to increase their respective annual |
contribution to MetCom by the following percentage amount:

For Fiscal Year 2006 (January 1, 2006 — December 31, 2006) — an
8.75% increase over the prior fiscal year.

For Fiscal Year 2007 (January 1, 2007 — December 31, 2007) — an
8.75% increase over the prior fiscal year.

For Fiscal Year 2008 (January 1, 2008 — December 31, 2008) — an
8.75% increase over the prior fiscal year. '

The Town and the County acknowledge and agree that the proposed
percentage increase in the annual contribution to operate MetCom is
based on a five-year projected annual operating budget for MetCom. A
copy of same is attached hereto. The Town and the County further
acknowledge and agree that the proposed percentage increase in the
annual contribution to operate MetCom may need to be adjusted once
MetCom’s annual operating budget is formally adopted.

Any further adjustments to the annual contributions as set forth above
shall be based upon the actual adopted MetCom budget. Such changes
shall be apportioned among the City, Town, County and ETSB in

. accordance with their respective percentage contribution to the actual
Mewcom vuaget. ‘

2. The Town and the County agree that MetCom will serve as the back-up
public safety answering point for the City in accordance with Section
725.505 of the Rules of the Illinois Commerce Commission.

The Town and the County agree that MetCom will answer any Enhanced -
911 land line emergency call that is automatically transferred by the City .
to MetCom after 10 seconds in accordance with Section 725.505(v) of
the Rules of the Illinois Commerce Commission.

The Town and the County agree that MetCom will dispatch in a timely
manner the necessary police-fire-emergency medical services for any
Enbanced 911 land line emergency call that is automatically transferred
to MetCom by the City’s dispatch center without preference to the
location of the caller in accordance with Section 725. SOS(t) of the Rules
of the Illinois Commerce Commission.

The Town and the County agree to immediately assume responsibility
for bandling all Enhanced 911 land line calls in the event that the City’s
dispatch center is unable to operate due to mechanical failure, central
office telephone failure, man-made disaster, or natural disaster in
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accordance with Section 725.505 of the Rules of thé Illinois Commerce
Commission.

3. The Town and the County agree that MetCom will meet all of the
requirements set forth in State law and regulations and administered by
the ETSB for the proper training of MetCom’s employees in
Enhanced 911 emergency call taking, emergency medical dispatch
evaluation, and the dispatch of the appropriate police-fire-emergency
medical services personnel and equipment in accordance with Section
725.505(j) of the Rules of the Illinois Commerce Commission.

- 4. The Town and the County agree that MetCom will provide to the ETSB
and the ETSB Administrator monthly statistical reports of all Enhanced
911 land line and wireless emergency calls originating within the
corporate limits of the Town and in the County outside of the corporate
limits of the City and the Town. Upon request, the Town and the County
further agrees that MetCom will make available to the ETSB, the ETSB
Administrator, and the City the tapes of Enhanced 911 land line or
wireless emergency calls handled by MetCom or originating within the
corporate limits of the Town or County in accordance with Section
725.220 of the Rules of the Illinois Commerce Commission.

5. The Town and the County agree that MetCom will provide the ETSB
Administrator with access to MetCom’s Enhanced 911 call/dispatch
center in accordance with Sections 725.105, 725.200(g), 725.205 (8) and
725.400(g) of the Rules of the Illinois Commerce Commission.

6. The Town and the County agree to support the City’s request to the
ETSB to be a primary public safety answering point for all Enbanced
911 emergency land line calls originating within the corporate limits of
the City, effective as of January 1, 2006. The Town and County further -
agree to waive the termination notice requirements set forth in Article IX
(A)(1) of the Intergovernmental Agreement creating the Metro McLean
County Centralized Communications Center.

7. If and only if, the ETSB approves the City’s request to be a primary

public safety answering point for all Enhanced 911 emergency land line

~ ‘calls originating within the corporate limits of the City, the Town and
the County agree that they will not object to ETSB providing to the City
at “no cost” the Enhanced 911 equipment that is located at MétCom’s
current back-up public safety answering point. The Town and County
shall have neither the obligation to remove or install such Enhanced 911
equipment nor the responsibility to pay for the costs associated with its
removal or installation. The Enhanced 911 equipment referred to herein
is more completely described in Exhibit A attached hereto and
incorporated by reference in this Intergovernmental Agreement.
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8. If and only if, the ETSB approves the City’s request to bea primary

- public safety answering point for dll Enhanced 911 emergency land line
calls originating within the corporate limits of the City, the Town and
the County agree to provide to the City at “no cost™ two (2) Motorola
Gold Elite Consoles (“Consoles™) for use in the City’s Enhanced 911
call/dispatch center. Installation of these consoles shall be at the City’s
expense. The Town’s and County’s obligation to provide the City with
these Consoles is contingent upon and subject to the availability of
federal grant funds to be provided under the approved and awarded
Interoperability Communications Equipment Grant from the United
States Department of Homeland Security. '

9. The Town and County agree that MetCom shall be the primary public
safety answering point for all wireless 911 calls that originate in the
City. Such protocol shall continue until such time the Illinois
Commerce Commission and/or State law permits more than one primary
public safety answering point in a county to answer such calls.

10. Subject to the provisions of Article I, Section A, Subsection 2 above, the
Town and County agree that if the City’s primary public safety '
answering point is not fully operational and/or approved by the ETSB
and the Illinois Commerce Commission on January 1, 2006, then the
parties agree to negotiate the terms and conditions of continued service
for calls originating within the corporate limits of the City until such
time that the City’s primary public safety answering point is fully
operational and approved by the ETSB and the Illinois Commerce
Commission. :

Article ITI

C. The ETSB hereby agrees to the following terms and condltlons as a party to thls
Intergovernmental Agreement.

1. The ETSB agrees to reconsider the City’s request to be a primary public
safety answering point for all Enbanced 911 emergency land line calls
originating within the corporate limits of the City. The ETSB further
acknowledges that the Town and the County support the City’s request
to be a primary public safety answering point for all Enhanced 911
emergency land line calls originating within the corporate hm1ts of the
City, effective as of January 1, 2006.

2. The ETSB agrees to increase its respective annual contribution to
MetCom by the following percentage amount:

For Fiscal Year 2006 (Januéry 1, 2006 — December 31, 2006) - Same
Dollar Amount as in Fiscal Year 2005 Adopted Budget
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D.

For Fiscal Year 2007 (January 1, 2007 — December 31, 2007) — an
8.75% increase over the prior fiscal year.

For Fiscal Year 2008 (January 1, 2008 — December 31, 2008) — an
8.75% increase over the prior fiscal year.

3. The ETSB agrees that if, and only if, the ETSB approves the-City’s
request to be a primary public safety answering point for all Enhanced
911 emergency land line calls originating within the corporate limits of
the City, then the ETSB shall provide the following at “no cost” to the

City:

e The required 911 telephone trunk circuits that route the
Enhanced 911 emergency land line calls to the primary public
safety answering point; and the annual maintenance and service
cost for same.

e The required CML Consoles.

4. The ETSB agrees that if, and only if, the ETSB approves the City’s
request to be a primary public safety answering point for all Enhanced 911
emergency land line calls originating within the corporate limits of the City,
then the ETSB shall pay for the costs associated with the removal and/or
installation of the Enhanced 911 equipment that is located at MetCom’s
current back-up public safety answering point. Such Enhanced 911

equipment is more completely described in Exhibit A attached hereto and

incorporated by reference in this Intergovernmental Agreement. -

5. The ETSB agrees that in addition to entering into this Intergovernmental
Agreement, it shall also enter into a Call Handling Agreement with the City,
if the ETSB approves the City’s request to be a primary public safety :
answering point for all Enhanced 911 emergency land line calls originating
within the corporate limits of the City in accordance with Section 725.210
(d)(8) of the Rules of the Tllinois Commerce Commission.

Article IV

All parties hereby agree to the following terms and conditions as parties to this
Intergovernmental Agreement.

1.

That if the ETSB fails to reconsider its September 28, 2004 denial of the
City’s request to establish an Enhanced 911 primary pubhc safety
answering point and police-fire-emergency medical services dispatch
center and approve said request within 30 days of the execution of this
Intergovernmental Agreement, then this Intergovernmental Agreement
shall be null and void.
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2. That if, after the execution of this Intergovernmental Agreement, the
ETSB exercises its authority granted under State law and the Rules of the
Illinois Commerce Commission to make modifications to the Enhanced
911 system structure, then the City, the Town, and the County shall
comply with said modifications.

Article V

Each member to this Intergovernmental Agreement which is subject to a claim, ofany
nature, which arises as a consequence of the acts or omissions of such member’s
personnel in respondmg to, or providing emergency or non-emergency services pursuant
to a dispatch via MetCom or the City’s Enhanced 911 call/dispatch center shall, at such
member’s expense, indemnify and hold harmless any other member, its officers,
employees and agents from any cost, expense, attorney fees, judgment or liability of any
nature when any other member is/are subject to the same Claim solely as a consequence
of such other member being & party to this Intergovernmental Agreement. '

Article VI

The parties agree that the provisions of the Title 83, Chapter 1, Subchapter £, Part 725 of
the Illinois Administrative Code (“Rules of the Illinois Commerce Commission™) are
attached hereto and incorporated by reference as Exhibit B to this Intergovernmental -
Agreement. Any conflict between the provisions of this Intergovernmental Agreement
and the Rules of the Illinois Commerce Commission or State law shall be resolved in
favor of the Rules of the Illinois Commerce Commission or State law. The parues urther
agree to be bound to any amendments that may be made to such Rules of the Illinois
‘Commerce Comm1ssmn and State law.

Article VII

This Intergovernmental Agreement shall continue in full force and effect beginning on
the date that all parties have signed and continuing until such time as it may be amended
or revised by the same action that caused its adoption.

Article VIIT

~ This Intergovernmental Agreement is severable, and the validity or unenforceability of
any provision of this Agreement, or any part hereof, shall not render the remainder of this
Agreement invalid or unenforceable.

Article IX
No waiver of any breach of this Intergovernmental Agreement or any provision hereof shall

constitute a waiver of any other or further breach of this Intergovernmental Agreement or
any provision hereof. »

51



Article X

This Intergovernmental Agreement shall not be amended unless in writing expressly stating
that it constitutes an amendment to this Intergovernmental Agreement, signed by the parties
hereto.

Article XTI -

- This Intergovernmental Agreement shall be binding upon the parties hereto and upon their - -
successors in interest, assigns, and representatives of such parties.

Article XTI
The parties to this Intergovernmental Agreement hereto agree that the foregoing

constitutes all of the Agreement among all of the parties and in witness thereof, the
parties have affixed their respective signatures on the date indicated below.

For the CITY of BLOOMINGTON, ILLINOIS: ATTEST:

‘ | @\m;m\ C@ALT_{)

/ Ty Cisik, City ui Diovwington

For the TOWN of NORMAL, ILLINOIS: ATTEST:

Mayor, Town of Normal

For the COUNTY of McLEAN, ILLINOIS: ATTEST:

Chairman, McLean County Board County Clerk, McLean County

10
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For the McLEAN COUNTY EMERGENCY  ATTEST:

TELEPHONE SYSTEM BOARD:
Chairman, McLean County Emergency | Administrator, McLean County

Telephone System Board ‘ Emergency Telephone System Board

11
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STATE OF ILLINOIS)

)
COUNTY OF McLEAN )ss:

)
CITY OF BLOOMINGTON )

I, TRACEY COVERT, the duly appoiﬁted and qualified City Clerk of the City of Bloomington,
Illinois do hereby certify that the foregoing is a perfect and complete copy of Resolution No.
2004 - 2, A Resolution Terminating the Membership of the City of Bloomington in the Metro
McLean Couﬁty Centralized Communications Center presented, passed and approved at a regular
meeting of said City Council held on the 12th day of January, 2004, by an affirmative vote of the
majority of all members then holding office, the vote having been taken by yeas and nays and

entered on the record of the proceedings of said Council.'

Witness my hand and the seal of the

said City this 12th day of January, 2005

| &@M\L\,\\ C&\\b _

Tracey Covert

City Clerk
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2Z0O0M\-2.
RESOLUTION NUMBER 2663=

A RESOLUTION TERMINATING THE MEMBERSHIP OF
THE CITY OF BLOOMINGTON
IN THE METRO McLEAN COUNTY
CENTRALIZED COMMUNICATIONS CENTER

Whereas, on December 19, 1994, the City of Bloomington approved an Intergovernmental
Agreement creating the McLean County Centralized Communications Center, (hereafter referred
to as “MetCom”; and

Whereas, said Intergovernmental Agreement has been amended from time to time, most recently
on February 24, 1997; and

Whereas, Article IX of said Intergovernmental Agreement sets forth thé manner in which a
member of MetCom terminates its membership:

Such terminating member shall give written notice of its intent to terminate in the
form of a certified copy of a Resolution passed by its governing authority to the
other members of the Intergovernmental Agreement. A copy of the Resolution
shall also be given to the Operational Board and the Executive Director of the
Center;

and

‘Whereas, the City Council of the City of Bloomington chooses to terminate its membership in
MetCom under the terms and conditions of the Intergovernmental Agreement estabhshmg

MetCom as amended;

BE IT RESOLVED BY THE CITY COUNCIL
OF THE CITY OF BLOOMINGTON, ILLINOIS:

The City of Bloomington terminates its membership in the McLean County Centralized
Communications Center pursuant to Article IX of the Intergovernmental Agreement establishing

- the McLean County Centralized Communications Center. The Mayor and City Clerk are

authorized to sign this Resolution on behalf of the City and the City Clerk is authorized to send
certified copies of this Resolution to the other members of the Intergovernmental Agreement, the
Operational Board of the Center, and the Executive Director of the Center.
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PASSED this 12th day of January, 2004.

APPROVED this |31\ day of January, 2004. -

AL

/ . T udy/Markowitz,’ Mafzor]
ATTEST:

(_/mt'o\\ C@‘\/b

Tracey Covert, City Clerk

56



. INTERGOVERNMENTAL AGREEMENT
CREATING THE METRO McLEAN COUNTY CENTRALIZED COMMUNICATIONS CENTER

ARTICLE I

PURPOSE

The METRO McLEAN COUNTY CENTRALIZED COMMUNICATION CENTER,
hereinafter referred to as the "Center", is a cooperative venture
voluntarily established by its members pursuant to Article VII,
Section 10 of the 1970 TIllinois Constitution and the’
Intergovernmental Cooperation Act, 5 ILCS 220/1 et. seqg. for the
purpose of providing the means necessary and appropriate for the
establishment, operation, and maintenance of a joint non-emergency
police, fire, and other non-emergency services communication system
for the mutual benefit of the members of the venture; supporting an
Enhanced 9-1-1 emergency telephone system under the jurisdiction of
the McLean County Emergency Telephone System Board; and providing
the foregoing on a contract basis to other government units.

ARTICLE II

| MEMBERSHIP
A The members of the Center shall be the County of McLean,
hereinafter referred to as the "County"; the City of
Bloomington, hereinafter referred to. as the "City"; and

the Town of Normal, hereinafter referred to as the "Town".
B. Continued membership in the Center shall be contingent upon
~ the payment by each member of an annual assessment and any
additional fees that may be determined by the Operatiomal -

Board, hereinafter created, consistent with the financing
procedures set forth in Article VI hereunder.

ARTICLE IIX

OPERATIONAL BOARD

A. ESTABLISHMENT

There is hereby established an Operational Board which shall
serve without compensation and without salary and consist of
the County Administrator of the County, the Sheriff of the
County, the City Manager of the City, the Police Chief of the
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Ccity, the City Manager of the Town,
Town . and |

POWERS

The Operational Board shall have the following poweré and
duties:

1.

To create and amend the Center’s By-Laws and to determine
the general policy of the Center;

To have the regpongibility of hiring an Executive
Director;

To enter into contracts, including but not limited to
contracts with the McLean County Emergency Telephone
System Board and other government units for centralized
communications, in the name of the Center subject to the
approval of the members of this Intergovernmental
Agreement; ‘ - :

To eﬁploy necessary personnel for:

a. the operation and maintenance of a system
adequately designed to handle citizens’ non-
emergency calls for police, £ire, and other
services as well as the dispatch of the members’
field units, subject to the provisions set forth in

'~ Article VII;.

b. the support of the operation and maintenence of an
Enhanced 9-1-1 emergency telephone system under the
jurisdiction of the McLean County Emergency
Telephone System Board, subject to the provisions
set forth in Article VII;

To lease real property and to acquire, purchase, or lease
personal property, including but not ‘limited to
equipment, machinery, furnishings and office supplies,
subject to the approval of the members of this
Intergovernmental Agreement;

To prepare an annual budget subject to the approval of
the members of this Intergovernmental Agreement.

To have authority to create and appoint members to an
Advisory Council. The operation of the Advisory Council
will be conducted under the direction of the Operational
Board. No action of the Advisory Council shall be
binding on the Operational Board or the Center unless

2
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approved by the Operational Board.

To submit to the members of the Center an annual report
of its activities and the condition of all funds under
its jurisdiction including an external audit prepared in
accordance with generally accepted accounting practices.

To hold meetings in accordance with the Open.Meetings Act -
and exercise all powers necessary and incidental to

carrying out the provisions set forth in Article I of
this Intergovernmental Agreement.

ARTICLE IV

THE EXECUTIVE DIRECTOR

A. THE EXECUTIVE DIRECTOR

1.

The Executive Director shall be the administrative head
of the Center and shall be directly responsible to the’
Operational Board for the administration of the Center.

a. The Executive Director shall be appointed by and
serve at the pleasure of the Operatlonal Board;

b. The Executive Director shall be chosen on the basis
of administrative and executive qualifications with
special reference to actual experience in or
knowledge of accepted practice with respect to the
duties of office set forth hereunder.

Any vacancy in the office of the Executive Director shall .
be filled as soon as possible after the effective date of
such vacancy; and, in case of absence or disability of
the Executive Director, the Operational Board may
designate any other qualified employee of the Center or-
any other gqualified employee of any member of this
Intergovernmental Agreement to perform the duties of
Executive Director during such absence or disability.

The Executive Director may be removed by the Operational
Board by a majority vote of the entire Board.

The powers, duties and salary of the Executive Director
shall be determined by the Operational Board.
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ARTICLE V

BUDGET

The fiscal year of the Center shall coincide with that of the
County of McLean which is the calendar year.

The Executive Director shall prepare a proposed annual budget
for the Operational Board to consider. After the Operational
Board has approved the annual budget, it shall be submitted to
ecach member of this Intergovernmental Agreement for final
approval by their respective Councils and Board.

Upon approval of the annual. budget 'by the members of this
Intergovernmental Agreement, the Operational Board shall have
the authority to fix cost-sharing charges for all of said

. members in an amount sufficient to provide the funds required

by the current annual budget.

1. Billing shall commence the ist of the month commencing

‘ February 1st of each fiscal year of the Center. Each
member shall pay its share of the billing no later than
30 days after receipt.

2. 211 activities of the Center will be cost shared by the
members of this Intergovernmental Agreement. Each
members’ proportionmate annual share shall be based upon
its population as determined by the most recent U.S.
Census, except that the County’s proportionate share
chall be based upon the population of the County minus .
the populations of the City of Bloomington and the Town
of Normal. .

3. Each member of this Intergovernmental Agreement shall
" take all required actions to authorize the funds
necessary to meet its financing obligatiomns.

4. After the adoption of the annual budget by the
Operational Board and its approval by the members herein,
‘the Executive Director and the Operational Board shall
make expenditures in accordance with such budget.

a. The Operational Board shall have the power to
transfer funds within the total budget amount in
accordance with the law to meet unanticipated needs
or to meet changed situations.

b. such action of the Operational Board shall be

reported to the administration of each member of
the Center.
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-ARTICLE VI

DERSONNEL

21l personnel employed by the Center shall be County employees
subject to the supervision of the Operational Board. '

All personnel of the Center shall be appointed, evaluated,
disciplined, promoted, demoted, and removed in accordance with
the County’s Personnel Policies and Procedures Ordinance
unless the County and such personnel are parties to a
collective bargaining agreement in which case said agreement
is controlling unless otherwise provided by law.

The Executive Director shall be the supervisor of all of the
Center’s employees. :

ARTICLE VII

- AUDIT

The Operational Board shall call for an annual audit of the
financial affairs of the Center to be made by a Certified
Public Accountant at the end of each fiscal year in accordance
with generally accepted accounting principles. ’

An original copy of the annual audit report and accompanying
management letter shall be delivered to each member of this
Intergovernmental Agreement.

ARTICLE VIII

~ - INDEMNIFICATION AND INSURANCE .

Each member of this Intergovernmental Agreement which is
subject to a claim, of any mnature, which arises as a
consequence of the acts or omissions of such member’s
personnel in responding to, or providing emergency OI non-
emergency services pursuant to a dispatch +wvia the Center
(hereinafter "Claim") shall, at such member’s sole expense,
indemnify and hold harmless any other member, its officers,
employees and agents from any cost, expense, attorney fees,
judgment or liability of any nature when any other member
is/are subject to the same Claim solely as a consequence of
such other member being a member of this Center.

5
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Additionally, in the event the Center and/or its Operational
Board, Executive Director, officers, employees and agents are
subject to a Claim of any nature which arises as a conseguence
of the acts or omissions of a member’s personnel in responding
to a dispatch by the Center, such member shall, at its sole
expense, indemnify and hold harmless from any cost, expense,
attorney fees, judgments or liability of any nature the Center
and/or its Operational Board, Executive Director, officers,
employees, and agents unless it is determined that the
Operational Board, Executive Director, officers, employees and
agents of the Center acted in a willful and wanton negligent
manner in connection with dispatching the personnel of the
member of this Intergovernmental Agreement.

In the event that a member should file suit or an action
against the Center, all representatives of that member shall
be prohibited from attending any meetings or discussions oz,
having access to the results of such meetings or discussions
related to the defense of the suit or actiom. The member’s
representatives shall have no direct access to amny written-
communication concerning the matter except by legal process;
and no representatives of the member shall be allowed to vote
on any issue related to the sult or action.

The Center, through its Operational Board, is authorized to
obtain insurance for but not limited to fire, casualty, tort
and civil rights liability and public official’s bond. Each
member of this Intergovernmental Agreement shall pay 33 1/3%
of the total cost of such insurance.

ARTICLE IX

TERMINATION AND DISSOLUTION

Any member of this Intergovernmental Agreement may terminate
its membership subject to the following provisions:

1. Such terminating member shall give written notice of its
intent to terminate in the form of a certified copy of a
Resolution passed by its governing authority to the other
members of this Intergovernmental Agreement. A copy of
the Resolution shall also be given to the Operatiomal
Board and the Executive Director of the Center.

2. If a member is in breach of this Intergovernmental
Agreement after thirty (30) days writtenm notice of such
breach has been given to such breaching member by the
Operational Board,. such breach shall constitute de facto
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Upon

1.

notice of the breaching member’s notice to terminate its
membership.

Termination of a member shall also constitute termination
of its representative to the Operational Board.

The terminating member shall forfeit any “and all
interest, right, or title to the Center’s property and

assets of any kind whatsoever.

The terminating member shall be liable for all costs
incurred by the Center as a result of the member’'s
termination which include, but is not necessarily limited
to attorney fees, court costs and interest on- late
payment of obligations.

any such notice of termination:

Termination shall not take effect for a period of one (1)
yvear from the first day of the Center’s fiscal year next
following such notice.

Upon the effective date of termination, such terminating
member shall continue to be responsible for:

a. One Hundred Percent (100%) of its pro rata share of
‘any unpaid obligations to the date of terminationm;

b. One Hundred Percent (100%) of its pro rata share of
© any contractual or lease obligations of the Center
which were incurred during the period of time it

was a member; .

c. For any contractual obligations it has separately
signed with the Center.

Upon the adoption of an Ordinance by a majority of the
participating members to dissolve this Intergovernmental
Agreement and cooperative venture, the Center shall be
terminated and dissolved in accordance with the following:

1.

Upon such termination and dissolution, and payment of all
debts, all individual files and documentation shall be
distributed to the menber which has jurisdiction over the
subject matter of the £ile or documentation without
charge. '

The fixed assets of the Center shall be donated, without
charge, to the McLean County Emergency Telephone System
Board to be used solely for the operation and maintenance
of an Enhanced 9-1-1 emergency telephone system.
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3. 2All liabilities shall be paid by the members based upon
each member’s pro rata share provided in Article VI,
Section C, 2. :

ARTICLE X
AMENDMENTS .

Thig Intergovernmental Agreement shall be binding upon all parties
‘unless and until amended by agreement of all parties.

ARTICLE XT

SEVERABILITY

This Intergovernmental Agreement is severable, and the validity or
unenforceability of any provision of the agreement, or any part
hereof, shall not render the remainder of this agreement invalid or
unenforceable. - : -

ARTICLE XII

EFFECTIVE DATE

This Intergovernmental Agreement s% continge in full force and
"effect beginning the ?Q ay of 1972 until such
time as it may be amended or revised by the same action that caused
its adoption. The Intergovernmental Agreement entered into by the

i y 17, 1995

5

ced with this Agreement. [he partles
hereto agree that the foregoing constitutes all of the agreement
among all of the parties and in witness whereof, the parties have
affixed their respective signatures on the date indicated below.

COUNTY OF McLEAN, k ,' ATTEST:
Chairmin, McLean County Board ‘ @Oﬂmty Clerk i

Dated 3 -\%- O{“?
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City of Bloomington, _ ATTEST:

Quees @ strneX Ui Cpuw i

Mayoy o ity Clerk:

Datea D"Lv[‘@\’s /qV]

Town of Normal, | ATTEST:
Pregident ~ L Town Clerk
Dat em\,‘wﬁ% /7 77

McLean County Sheriff,

Tl o
A

Sheriff

.Dated S /6-— ‘? 7

W:\WP\OP_BD IG.K
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Below you will find CAD Totals for 2004. The first section is all calls for service (nothing self initiated). It will be

911 & non-emergency lines. The second section shows the 911 calls out of the total. The third section is wireless 911 -

calls. The fourth section is just self initiated activity. The last section lists the total CAD incidents for 2004. We

received 26 problem reports. Assuming all are founded, which they are not, that would give Metcom and error rate of
.018%.

911 & 5030

85,651 Total Calls

43,434 City of Bloomington (50.71%)

42,217 All Others(49.29%)

Out of the 85.651

30,999 Total 911 Calls :

18,350 City of Bloomington 911 Calls (59.19%)

12,649 All Others 911 Calls(40.81%)

Out of the 30.999

10,925 Total Wireless Calls

6,399 City of Bloomington Wireless 911 Calls(58.57%)

4,526  All Others Wireless 911 Calls (41.43%)

Additional Activity :
64,148 Self-Initiated Activities (i.e. Traffic Stops, Business Checks etc.)
20,313 City of Bloomington (31.66%)

43,835 . All Others (68.34%)

Total CAD Incidents

149, 799
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Problem Reports

2002 2003 2004

Bellflower Police 1

BFD : 5 6
Bioomington Township Fire 4 1
BPD 28 56 10
Carlock Fire 3 2 1
Colfax Fire 1
- Colfax Police ‘ 1
Cooksville Fire 2

Dale Fire 1 1
Danvers Fire 1
Ellsworth Fire » 1
Gridley EMS 2
Heyworth Amubulance 1

Randolph Township Fire 1 2
LeRoy Ambulance 9 8 1
LeRoy Police 4

Lexington Ambulance 1 2
Lexington Police 1

Lifeline 7

MCSO 14 2

NFD 9

NPD 19 9
Towanda Fire Department 7 2 1
TOTAL qi

Metcom 1 9 1
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2004 Problem Report To‘rals

Bloomington Police Department

Combination 1,
Founded | 7
inconclusive 1
Unfounded | 1

Bloomington Township Fire Department

Combination 1
Carlock Fire Department
Founded 1

Colfax Police Department
Founded 1

Dale Township Fire Protection District

Founded 1

Danvers Fire Department

Founded 1
Ellsworth Fire Protection District

Equipment 1

LeRov Ambulance Service
Unfounded 1

Lexington Ambulance Service

Founded 2
MetCom
Founded 1

Normal Fire Department
Founded 3 '

Normal Police Deparfment

Founded 2

Randolph Township Fire District
Founded 2

Towanda Fire Department

Founded 1
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Problem Reports

Agency: Report# |Date Received|Incident Date: [Incident Time:
Normal Fire Department 4204 1/21/2004 1/17/2004 16:40
CAD# : shift: Location of Incident:

Second 1806 Truman
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Kerfoot Buchanon Closed 1/27/2003 Founded

Nature Of Complaint:

During a structure fire the TC was requested to page in an off duty shift. She paged them on the main
frequency and upon speaking with the TC she seemed confused on how it should be done.

Results:

The TC got confused on what was being requested. In her 2 years of working this TC has never had to paged
in an off duty shift for the city fire departments. She has since been refreshed in the procedure.

Agency: ' Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4417 2/3/2004 1/30/2004 21:41

CAD#: Shift: Location of Incident:

n/a Second Veterans & Empire ,

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Mcgonigle/Newton : Wolf Closed 2/4/2004 Founded

Nature Of Complaint:

On Friday, 01/30/04 at about 2200 hours, | asked Metcom for a locals check. |did not hear Metcom respond fo
my request. | asked Metcom 3 more times before a response was given. The length of time from the first

request to when Metcom answered was approximately 2 minutes. Other officers heard my transmissions and
were able to hear me clearly.

Results:

Founded. EQUIPMENT PROBLEM. There was a "data link failure” in the E.F. Johnson CRT Console System.
This failure caused the Bloomington dispatcher’s console to reset, which muted all channels. The dispatcher
was unaware that the channels were muted for approximately 1 minute and 50 seconds. The failure corrected
itself automatically and the console was fully operational again. Dispatcher discovered what occurred and re-
selected channels, adjusted volumes, and answered units as appropriate.

Agency: Report# |{Date Received|Incident Date: |Incident Time:
Normal Police Department 3139 2/15/2004 2/13/2005 16:23
CAD#: Shift: Location of Incident:

Second 207 S. Linden St
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Smith Gleason . Closed 2/17/2005 Founded

Nature Of Complaint:

Officer called out on a business check at one location and the TC entered him in CAD at a different location.
The Officer was out 3 minutes before the error was corrected.

Results:

The Problem was addressed with the TC on the eve of the incident.
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Problem Reports

Agency: Report# |Date Received|Incident Date: |Incident Time:
Towanda Fire Department 4305 2/18/2004 2/17/2004 14:60

CAD¥: Shift: Location of Incident:

NFF/2004-0598 |First 1600 Fort Jesse

Reported By: Pergon Assigned: |Status: Agency Notified:|Findings:
Smock Goldsberry Closed 2/20/2004 Founded

Nature Of Complaint:

Second time today the sirens weren't set off for a call

Results:

Call at 0935 upon request by TFD siren was activated. Second call at 1024 siren was actavited. Third call af
1450 siren was not activated.

Agency: Report# [Date Received|Incident Date: |{Incident Time:
Bloomington Police Department 4419 3/3/2004 3/2/2004 7:00
CAD#: Shift: . Location of Incident:

First
Reported By: Pergon Assigned: [Status: Agency Notified:|[Findings:
Smith/Underwood Buchanon Closed 3/4/2004 Founded

Nature Of Complaint:

TC refused to dispatch an Officer to a criminal damage because the owner of the vehicle was not present but
the daughter being the primary driver was present. TC debated the issue with the PSR and still refused fo
dispatch an Officer. It wasn't until AC Moser called and advised the TC to send an Officer.

Results:

TC was in violation by not asking about suspect information before referring the caller to the front desk. TC
assumed BPD would not take the report without the owner being present. Had the TC followed the SOP there
would not have been a debate with the PSR. An Officer should have been sent.

Agency: _ Report# |[Date Received|Incident Date: |[Incident Time:
MetCom 04-0309 |3/9/2004 3/9/2004 5:54
CAD#: Shift: Liocation of Incident:

Third Mitsubishi Mtwy & Raab Rd
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Mundschenk & Riordan Chief Mohr Closed 3/10/2004 Founded

Nature Of Complaint:

Carlock FD was paged twice to a MVA at Mitsubishi & Raab. After the 2nd page 3N55 went enroute. No fire
personnel had responded and 3N55 was then asked if we should go ahead and page Danvers FD. 3N55
responded Yes. An unidentified fire unit advised "Carlock fire responding”. Dispatch inquired of the units
|identifier and the responder unprofessionally and rude stated "I'll tell you if you get off the radio”.

Results: ' :

Chief Mohr responded to problem report via telephone 06/07/04. Advised the problem was handied internally.
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Problem Reports

Agency: Report# |[Date Received|Incident Date: |Incident Time:
Dale Township Fire Protection District 3829 3/26/2004 3/24/2004 ' 21:00

CAD## : " |shift: Location of Incident:

DVF/2004-36 Second - |1400North & Lara Trace Rd ‘

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
AUSIL Wilson Closed 3/31/2004 Founded

Nature Of Complaint:

Dale Township Fire Department not paged with Danvers Fire Department as dual response fo an accident on
1400N8&Lara Trace Rd.

Regults:

Dale Township should have been paged along with Danvers Fire Department to the accident.

Agency: v Report# [Date Received|Incident Date: |Incident Time:
Normal Police Department 3134 4/14/2004 4/11/2004 20:56

CAD#: » Shift: Location of Incident:

2004-0017093 Second 902 S. Whiteoak

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Weir Cannon Closed 4/20/2004 Founded

Nature Of Complaint:

NPD unit disptached to a domestic dispute outside of their jurisidiction. BPD also responded and NPD officer
was not aware. i . :

|Results:

GIS data is incorrect for White Oak Road. Breakdown in communication between NPD Dispatcher & BFD
Dispatcher. GIS data is being corrected. Communication failure is being handled internally.

Agency: Report# |Date Received|Incident Date: |Incident Time:
Normal Fire Department 4216 6/16/2004 6/11/2004 7:15
|CADE: Shift: Location of Incident:
NFF/2004-000189 | First NPD
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Street Cannon Closed 6/16/2004 Founded

Nature Of Complaint:

3N23 was called to 100 E. Phoenix, NPD, for a person that had fallen. 3N23 went in the front doors and was
informed by the desk clerk that they were needed to be around back on the trail and that she had told the
Metcom Operator that we were needed on the trail around back. Not in the Police Department.

Results:

This complaint is founded. Metcom was notified via radio transmission from NPD Officer 500. He advised that
Rescue was needed at the North Door. The complaint indicates that the Front Desk PSR called this in. | spoke
with the PSR that was working and she advised me that she did not call Metcom. Metcom call-taker failed enter
the response location into CAD for dispatch.

Appropriate action has been taken internally.
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Problem Reports

Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4415 6/18/2004 6/17/2004 7:10
CAD#: Shift: Location of Incident:

First Linden/Virginia
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Williamson Goldsberry Closed 6/18/2004 Founded

Nature Of Complaint:

0720rs Ofcr on TS requested Browns Towning and was told they had been called. Browns called Metcom at
0724 hrs. to get location and was told they were not needed. 0755hrs. Ofcr requested ETA and was informed
at 0804 it would be another 10 minutes. 0812 hrs. Metcom Advised Browns had been sent to wong location.
0820 hrs Browns arrive for the Tow.

Results:

TC called Browns, received no answer and did not follow up with & 2nd phone call until Ofcer requested ETA.
Browns was then called and given a wrong location. Browns called again and verified the location given and it
was then determined the first location was wrong.

Agency: v Report# |Date Received|Incident Date: [Incident Time:
Bloomington Township Fire Department | 3806 7/2/2004 6/30/2004 5:50

CAD#: Shift: Location of Incident:

BFF/2004-000393 | Third FS Farmtown

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Willan Wolf Closed 7/8/2004 Combination

Nature Of Complaint:

Tractor Trailer on Fire at FS Farmtown. Incident in Bloomington Township Jurisdiction and Bloomington Fire
Department Dispatched.

Results:

Combination. Call was initially input as the FS Faststop, 1513 Morrissey Dr, Bloomington, which is ‘located in
BFD's jurisdiction. Fire Dispatcher assigned the call prior to the address being corrected fo FS Farmitown, 1808
Morrissey Dr, which is located in BTFD jurisdiction. The address was updated after BFD units were assigned,
therefore dispatch did not notice the jurisdiction change. To further complicate, the CAD had the wrong LEA
jurisdiction (BPD). Jurisdiction issue has been submitted for correction.
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Problem Reports

Agency: Report# |[Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4421 7/27/2004 7/22/2004 22:26

CAD#: Shift: Location of Imcident:

2004-0038939 Second 47 Melissa Drive

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Goodman Wilson Closed 7/28/2004 Founded

Nature Of Complaint:

On 07-22-04 at approx 2230 hours. A51 and A11 were dispatched to 47 Melissa Dr on a call of shots fired.
When A11 inquired with the TCM for the 10-20 of Melissa, he received no answer so he asked again, and again
received no response from TCM. Finally A11 was told the 10-20 was West of Main and something about
Veterans. A11 kept asking for the exact 10-20, again with no response, and finally A11 asked Metcom twice if
the call was in Greenwood and got no response, once officers wre on scene it was determined that a gun had
been fired. A11's MDT kept getting calls for addresses that he had not been dispatched to and did not get the
Melissa call till he was actually on scene. Initially A11 and the other officers believed the call on Melissa to be in
Alexander or Grandview Estates. It was by monitoring radio traffic from other officers that it was determined
\the call was in Greenwood. Officers believe this was a serious call and not enough information was given out.
Results: i

Officers were provided with exact location and cross streets along with west of Main and South of Veterans, but
not advised it was in Greenwood TL PK. 7 additional officers responding to the call arrived on scene without
asking where it was.

Two requests for location of Melissa Drv. were made to Metcom by A11 with no response being heard on the
dictaphone. Since BPD radio traffic has priority over dispatch it is unable fo determine if the TC responded and
went unheard due to heavy traffic involving the call.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4422 8/6/2004 7/30/2004 21:38

CAD#: Shift: Location of Incident:

2004-40601 Second 408 E Washingotn

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
McKinney Wilson Closed 8/11/2004 Combination

Nature Of Complaint:

Officer McKinney was driving through Coachman parking lot and recognized a 10-99 subject. Ofc McKinne,
called out his location to Metcom but did not receive an answer, he again attempted several times o contact
Metcom and received no answer. Sgt. Wikoff assisted Ofc. McKinney and he also attempted to contact
Metcom with no response from the TCM. Ofc McKinney then contacted the Sgt's desk at post and Ofc Melton
checked EJS for the subject McKinney was out on. Ofc Melton advised McKinney that according to EJS the
subject was 10-99. At this time the TCM then came back on the radio. Ofc Mckinney verified the 10-29
information and was not given a hit tone and advised that it was a confirmed warrant out of McLean County.
Results: i

In listening to the Dictaphone there is no dictaphone recording of Ofc Mckinney calling out that he is at the
Coachman with a wanted person. His conversation with Ofc Melton is recorded. Sgt Wikoff calling out that Ofc
McKiinney is out with a wanted person is recorded. The TCM did acknowledge Sgt Wikoff and put them on a
warrant attempt call at the Coachman. Officer Wamsley going enroute to assist Ofc McKinney is also
recorded. Every time an officer called Metcom the TCM acknowledged and reflected the activity in the CAD.
As far as if Ofc McKinney was on the right channel, or why the transmission did not come over the channel
cannot be confirmed or denied. Ofc Mckinney did check locals over the radio after he had already verified the
warrant with Ofc Melton, after Sgt Wikoff went out with him, after Ofc Wamsley advised he was enroute to Ofc
McKinneys location and after Ofc McKinney advised he was 10-4. No Hit tone was given, TC felt after all the
above no hit tone was nee ed to alert Ofc McKinney, and the other units the subject was wanted. Ofc
McKinney and Ofc Melfon had been talking about the warrant freely over the radio.
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Agency: Report# |[Date Received|Incident Date: [Incident Time:
Randolph Township Fire District 4076 8/19/2004 8/17/2004 8:47

CAD#: shift: Location of Incident:

HYF/2004-000016|First 1625 E 700 North Rd

Reported By: Pergon Assigned: [Status: Agency Notified:{Findings:
Powell Buchanon Closed 8/20/2004 Founded

Nature Of Complaint:

Heyworth Ambulance was page out for a 10-50. Fire Department was not paged. Run cards not utilized.

Results:

The TG in haste to get the call out did not wait for the call to be upgraded with the correct level of response that
would have recommended fire units along with the EMS. Handled internally with corrective action.

Agency: Report# |Date Received|Incident Date: |Incident Time:
Randoiph Township Fire District 4099 8/25/2004 8/22/2004 17:62
CAD#: ' Shift: Location of Incident:

Second 19897 Oakwood Drv (Downs FD)
Reported By: Person Assigned: {Status: Agency Notified:|Findings:
Powell Buchanon Closed 8/30/2004 Founded

Nature Of Complaint:

3 Fire Depts.were paged to a fire in Downs. ‘No unit numbers or fire districts were announced. No one knew
which fire district was being paged.
Run plans not utilized.

Results:

The correct fie districts were announced (Downs Fire Dept,Bloomington Township & Heyworth Fire). A Downs

unit acknowledge receipt of page and shortly after a 2nd Down unit inquired of whos district and was told it was
theres. : '

Agency: Report# |[Date Received|Incident Date: [Incident Time:
Danvers Fire Department 3552 8/26/2004 8/21/2004 19:46
CAD#: Shift: Location of Incident:

Second 19340 N 150E
Reported By: Person Assigned: |Status: Agency Notified:|{Findings:
lemons Buchanon Closed 8/27/2004 Founded

Nature Of Complaint:

Metcom after receiving a complaint of a house on fire dispatched the call incorrectly. The wrong address was
entered which caused the wrong department to be dispatched.

Results:

Upon receiving the 911 dump, the TC was given 3 choices to verify the location. The TC inadvertently clicked
on the wrong address that recommended the incorrect department to respond. Corrective action taken to
alleviate further mistakes of this nature.

=
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Agency: Report# |[Date Received|{Incident Date: [Incident Time:
Lexington Ambulance Service 4172 9/13/2004 ' 8/30/2004 6:25
CAD# : ‘|shift: Location of Incident:

Third 25091 N 2200 East Rd, Lexington
Reported By: Pergon Assigned: [Status: Agency Notified:|Findings:
Warnement Wolf Closed Founded

Nature Of Complaint:

We were paged response to 2200 North 4X we we were trying to locate it on our map & the other number did
not match up. One of our Lex EMTs was on scene in his private vehicle & called Metcom & gave them the
corrected address. The dispatcher said on the air that 2300 East was the corrected addres. We then were
able to respond to the right address. Once before we were dispatched to the samie road 2200N when it really
was 2300 east. Metcom was advised of this problem.

Results:

Telecommunicator selected the wrong address in the Geo-locator section of the CAD. They selected 25091 E
2200 North RD, instead of 25091 N 2200 East RD. Telecommunicator has been advised to verify addresses
and select the proper address in the Geo-locator.

FOUNDED, Handled Internally

Agency: » Report# |[Date Received|Incident Date: |Incident Time:
Lexington Ambulance Service 4170 9/13/2004 8/31/2004 10:13

CAD#: _ Shift: Location of Incident:

LXF2004-0000141|First - 24650 E 2100north

Reported By: Person Assigned: |[Status: - |Agency Notified:|Findings:
Birkenbeil Goldsberry Closed 9/17/2004 Founded

Nature Of Complaint:

Responded to 24650 E 2100north Rd. Residence name was not known upon request however when it was -
provided checked the phone book and found the address should have been 24650 N 22100east Rd. After 24
minutes of travel time found the paient with chest pain.

Results:

Call Taker had switched the road direction and did not include the residence name in the Incidents Comments

Agency: Report# |[Date Received|{Incident Date: |Incident Time:
Normal Fire Department 4207 9/14/2004 9/8/2004 11:22

CAD#: Shift: Location of Incident:

NFF/2004-2963  |First Shepard & Greenbriar

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Mohr Wolf Closed 9/23/2004 Founded

Nature Of Complaint:

Not so much a problem as a suggestion. At this scene we had three pts to remove from two heavily damaged
vehicles. At the time the pts were removed a call was made to Metcom that all pts had been removed from the
vehicles. | do this so that I can note it in my report fo document when in the "golden hour" they were free and
being preparted for transport. In this instance it was not a problem but in more serious situations it is important
that this be noted in the CAD comments. Other times when noting benchmarks is important is during a fire
when primary or secondary are complete or under control is given as well as loss stopped.

Results:

Founded. At 1142, Engine 13 advised that all victims were free from the vehicles. This information should have
been logged in the CAD comments and it was not. Point well taken and the importance of properly logging
information received from field units discussed with the TCs.
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Agency: Report# |Date Received|Incident Date: |[Incident Time:
Ellsworth Fire Protection District 1758 9/17/2004 9/4/2004 11:54

CAD#: Shift: Location of Incident:

ELF/2004-25 First (12518 N 2850E Rd

Reported By: . Person Assigned: [Status: Agency Notified:|Findings:
Young Wolf Closed 9/23/2004 Equipment

Nature Of Complaint:

Did not tone our pagers for call on 12518N 2850E Rd, but paged Ellsworth 192, EMCA, Lifeline, Lifeline also
had same problem. Metcom said record shows they paged us but we did not hear tone.

Results:

Reviewed CAD Report and Dictaphone recorder of transmissions on the Arrowsmith Tower (154.190). Tones
were sent out for all pages related to this incident. It appears the proper units were dispatched according to the
response plan. TC should have verbalized "Ellsworth First Responders.” Report will be ruled as equipment.
Please contact Metcom as soon as convenient to do a series of test pages. Report results of test pages to a
Metcom Supervisor. Any further problems with paging report immediately.

Agency: : Report# [Date Received|Incident Date: |[Incident Time:
Carlock Fire Depariment 4225 9/23/2004 9/10/2004 18:26

CAD#: Shift: Location of Incident:

DVF/2004-115 Second 1-74 MP 124

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Mohr Wolf Closed 4/30/2004 Founded

Nature Of Complaint:

Call was for car fire on I-74 at 124 Mile Post. Danvers Fire was paged initially. Carlock Fire covers I-74. 1st
concern is 1 min 36 second delay in initial dispaich (time from call taking complete to 1st assigned). Second is
not dispatching proper department. Third concern is the delay-in dispatching Carlock once requested to do so.

It apperas this also was at least a 5 minute delay. Putting all time together, delays in dispatching the

appropriate agency was nearly 10 minutes. This is unaccepatble. | appreciate your attention to this matter. GM
Results:’

Founded. The call should have been paged as soon as it went into the waiting queue. The delay is a valid
concern and will be addressed. As far as paging the wrong agency, this problem was CAD related. The CAD
indicated that I-74 MP 124 was Danvers FPD. That is incorrect and has been addressed. Finally, Carlock was

not paged in a timely manner, once the request to do so was made. This is still a problem though, and will be
addressed internally.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 3061 11/30/2004 11/24/2004 10:40
CAD#: Shift: Location of Incident:

First BPD / Metcom
Reported By: Person Assigned: |Status: Agency Notified:(|Findings:
Pelo Gleason Closed 12/8/2004 inconclusive

Nature Of Complaint:

Stolen veh. Rept. Taken at BPD was not entered info LEADS before being recovered.

Regulte:

Metcom never received a faxed copy of the report. According to the policy set by BPD the reports will be faxed
fo the BC for entry. When the Ofcr enters his report into EJS he call the BC for his LEADS number. It was

determined upon recovery of the veh. There was no LEADS number because the report was never faxed to the
BC.
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Agency: Report# |Date Received|Incident Date: |[Incident Time:
Bloomington Police Department 3062 11/30/2004 11/26/2004 17:00
CADit: Shift: Location of Incident:

Second Bloomington
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Scoft Buchanon Closed 127972004 ~ |Founded

Nature Of Complaint:

Officers attempting to contact Metcom with no response. Sgt was told the BPD TC had left the room and turned
up wrong channel. '

Results:

TC working BPD radio stepped out for a toilet break. TC working phones clicked on BFD channel by mistake
when switching channels. (Human Error)
Lapse time 51 seconds before error was corrected. TC was advised of this error.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department " 13063 11/30/2004 11/20/2004
CAD#: “lshift: Location of Incident:

Second BPD Front Desk
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Albert Goldsberry Closed 12/9/2004 Unfounded

Nature Of Complaint:

A home theatre system one.of several items taken in a burglary was entered into LEADS 2 days after it was
faxed to the BC. TC did not enter it because they did not know what it was or how to enter it into LEADS.

Results:

Report faxed to BC with no description of the home theatre system . TC contacted the BPD front Desk for more
information from the Officer on 2 separate occassions and was informed the Officer was on his days. A msg

was left for him to contact the BC on his return. Upon his return, he confacted the BC explained the item and it
was entered.

Agency: v Report# [Date Received|Incident Date: |Incident Time:
Colffax Palice Department 3201 12/9/2004 12/3/2004 18:30
CAD#: ’ Shift: Location of Incident:

Second
Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
Cooper Buchanon Closed 12/9/2004 Founded

Nature Of Complaint:

Officer requested on 12/03 that 10-28, 10-27, & CQH information regarding a suspicious veh. Is faxed to him.
As of 12/9 at 1000 hrs the information has not been received.

Results:

Information was requested by the Officer, but unable to determine if the information was truly faxed but never
received or if there was a fax error.

Officer requesting information never followed up fo find out if the information had been faxed.
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Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 3064 12/13/2004 12/10/2004 22:03

CAD¥: Shift: Location of Incident:

2004-0023700 Power Washington/Caroline

Reported By: Person Assigned: {Status: Agency Notified:|Findings:
Newton Gleason Closed 12/14/2004 Founded

Nature Of Complaint:

Sgt Newton heard Co deputies responding to a call in the area of Washington/Caroline (but didn't know for
what) go over County's frequency & Sgt. Smith (in a separate squad) heard the same call go over NPD's
frequency. Sgt. Smith had to ask pro-active dispatch what was going on & by that time the delay was about 5
minutes. ‘Too long of a fime lapse & they had 2 cars on the west side at the time but didn't have the info on the
call.

Results:

Pro-Active dispatcher took original 911 call from victim & req'd someone take over her radio (due to info
gathering). Calttaker took over pro-active dispatch. Mis-communication between the 2 as neither one knew
that the other had NOT given the call fo the pro-active guys. After reviewing the initial call & radio traffic; there
was a 6 minute delay from the time the call was given to County deputies until the Pro-Active officer requested
the information on his channel. Both T/C's were made aware of the over-sight.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4420 12/22/2004 12/17/2004 . 16:08
CAD#: Shift: Location of Incident:

Second Howard / Washington
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Sutherland Buchanon Closed 1/4/2005 Founded

Nature Of Complaint:

Officer ran a 10-28 on a veh he believed was stolen and the TC advised it was clear. Officer asked TC to
double check and the TC responded with Oh yeah, it is reported stolen. The driver of the vehicle fled the stop
and was apprehended a short time later.

Results:

The TC did not review the complete response from LEADS before relaying inaccurate information to the Officer.

Agency: Report# |[Date Received{Incident Date: |Incident Time:
LeRoy Ambulance Service 3640 12/23/2004 12/18/2004 15:17
CAD#: Shift: Location of Incident:

Second 303 E. Vine
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Rafferty Gleason Closed 12/29/2004 - Unfounded

Nature Of Complaint:

Male caller complained the TC kept him on phone for extended amount of when his dad was having abdominal
pains and he was upset when the TC asked if his dad had insurance.

Results:

Call picked up at Metcorn at 1516:30 and was completed at 1518:09. Total time 1minute 39 seconds. After
reviewing the audio of the call, at no time did the TC mention insurance. The caller was argumentive when
asked the protocol questions.
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2003 Problem Report Totals

Bellflower Police Department

Unfounded - 1

Bloomington Fire Department
Founded 4

Unfounded 2

Bloomington Police Department

Combination 8
Founded 24
returned 1

Unfounded 23

Bloomington .TownshijLFire Department

Equipment 3
Founded 1
Carlock Fire Department

Combination 1
Unfounded 1
Dale Township Fire Protection Disfrict
Founded 1

Gridley EMS
Founded 2

LeRoy Ambulance Service

combination 1
EquipmentA 2
Founded 2
Unfounded 3

LeRoy Police Department

Unfounded 1
Lexington Ambulance Service

Unfounded 1

McLean County Sheriff's Office
Founded 2

MetCom

Founded 7

Referred to BPD ]
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1

.~ Normal Police Department

Founded
Unfounded

Towanda Fire Department

7
2

Founded
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Problem Reports

Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Fire Department - |3751 1/3/2003 12/31/2002 14:25

CAD#: shift: Location of Incident:

BFF/2002-000601 |First 215 E Douglas

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Hockensmith Wilson Closed ' Founded

Nature Of Complaint:

Bloomington Fire Department dispatched to 215 E Douglas Street for a smoke detector alarm. There was a
second call received by Metcom reporting smoke. The information was not relayed to the Bloomington Fire
Department so they could request additional resources and or coordinate a pre-attack or rescue with resources
already enroute.

Results:

In review of the dictaphone recording it was found the Dispatcher for the Bloomington Fire Department failed to
relay important information to BFD responding units. Matter handled internally ’

Agency: K Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4344 1/6/2003 12/28/2002 18:11

CAD#: Shift: Location of Incident:

BPD/2002-005321{Second Hat World Eastland Mall

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Albert Wilson Closed Founded

Nature Of Complaint:

Officers sent to Eastland Mall reference an armed subject at the mall. Officers were not given information as to
direction of travel in the mall or any suspect information.

Results:

The call taker obtained as much information as he could from the caller. The dispatcher relayed the description
of the suspects but did fail in relaying the direction of travel to the officers responding.

Agency: Report# [Date Received|Incident Date: [Incident Time:
Bloomington Fire Department 3752 1/6/2003 1/6/2003 ) . 13:45

CAD#: Shift: Liocation of Incident:

BFF/2003-000008 | Second 210 Hampton Drive

Reported By: |Person Assigned: [Status: Agency Notified:|{Findings:
Brown Goldsberry Closed Unfounded

Nature Of Complaint:

Engine 3 was dispatched to 210 Hampton Drive (run#79) We were unavailable due to being busy on a prior
call. Engine 3 did not acknowledge that we were responding, Metcom was not listening for all units responding
fo acknowledge. '

Results:

E-3 was on a call. The CAD recommendation for dispatch did not include E-3. BFD headquarters attempted fo
assign E-3 to the call.
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Agency: Report# |Date Received|Incident Date: |Incident Time:
Bioomington Fire Department 3754 1/6/2003 1/5/2003 12:32

CAD#: Shift: Location of Incident:

BFF/2003-000008 | 1 814 Jersey, Normal

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Teutsch Cannon Closed 1/7/2003 Founded

Nature Of Complaint:

CAD verfied address in BFD Jurisdiciton and assined a BFD Case Number. BFD was not dispatched. TC
caught error and corrected prior to dispatch. The CAD assigned number already for BFD.

Regults:

CAD Problem. Jurisidiction was corrected for initial assignment.

Agency: ‘ Report# [Date Received|Incident Date: |{Incident Time:
Bloomington Township Fire Department {3801 1/6/2003 12/30/2002 18:58

CAD#: Shift: Location of Incident:

BTF/2002-000015 | Second 17033N 975 East Road

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Willian, Tommy Wilson Closed Founded

Nature Of Complaint:

Dispatched as smoke in residence, BTFD Chief acknowledged page on 2nd page and requested tanker and
manpower from Randolph Township Fire Department and a Rit team from Dows Community Fire Depariment.
After second request fo Metcom with no answer, asked E51 to ask for the mutual aid, request was not
completed until BTFD Chief made a cell phone call to Metcom on 888-5030 number a lapsed time of 5 minutes.
On request for incident times was advised that call was received at 18:58, BTFD was not paged until 19:04 a
lapsed time of 6 minutes. Actual call was at 17033n 975 East road.

Results:

.| The caller gave an incorrect location for the call. The call taker failed in using landmarks, driving directions, and
picking up on key words or phrases by the caller to obtain a correct location. The call held for too long, both
departments should have been dispatched to both locations in order to cut down response time. Handled

internally.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington: Police Department 4333 1/6/2003 12/28/2002 13:06

CAD#: Shift: Location of Incident:

bpd/2002-005318 |Second National City Bank 1332 E Empire

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Jones Wilson Closed Unfounded

Nature Of Complaint:

Call given to officers as alarm - should have been an extra patrol due to alarm company calling to advise
Metcom the alarm was not operating and requested extra patrol

Resgults:

The call was transferred from Bloomington Police front desk to Metcom because the alarm company was
reporting an alarm. The alarm company was receiving a "failure-to-close" alarm and per their policy that is
treated as a burglar alarm. Call was taken and entered as a burglar alarm. The alarm company stated it could
mean the alarm was not working and they would need extra patrol until they could get the alarm fixed. The

alarm company was receiving an alarm on the premise, call was taken and dispatched according fo proper
procedure.
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Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4343 1/6/2003 12/28/2002 18:54

CAD# : shift: Location of Incident:

BPD/2002-005321|Second Dennys 701 S Eldorado

Reported By: Person Assigned: |Status: Agency Notified:|[Findings:
Albert Wilson Closed Founded

Nature Of Complaint:

Officers sent to Armed Subject/Fight call and were given only that both subjects were still inside and one

threatened the other with a gun. Officers were given no suspect information and officers asked Metcom to call
back to get further information.

Results:

The call taker did not ask the caller to describe either one of the suspects in the restaurant. The caller stated
they were both white males on opposite sides of the restaurant and the call taker did not ask for any
descriptive details. Handled internally.

Agency: |[Report# |Date Received{Incident Date: |Incident Time:
Bloomington Police Department 4341 1/6/2003 12/21/2002 21:00

CAD#: Shift: Location of Incident:

BPD 2002-005222|Second Empire Street and Veterans Parkway

Reported By: Pergon Assigned: |Status: Agency Notified:|Findings:
Wilson, Randy Wilson Closed Founded

Nature Of Complaint:

After arriving at a motor vehicle crash involving a BPD squad car, Off Wamsley requested BFD Rescue be
dispatched to the scene to check out a 20 yof in the other vehicle, even tho she stated she was not injured. A
few minutes later Off Matthenson requested BFD Rescue come to Todd & Gettysburg to treat a seizure victim
he had earlier arrested. A few minutes later, Off Wamsley asked Metcom the eta of Rescue, and was advised
by the TCM (Pat) that Rescue had not been requested at his ( Wamsleys) location, but that he (TCM Pat) would
notify them now. :

Results:

Two rescue requests were made (Veterans&Empire and 1100 Gettysburg) with both requests being
acknowledged by the Bloomington Dispatcher.
Only one rescue request was entered and dispatched (1100 Gettysburg).

The ambulance for Veterans&Empire was dispaiched after a second request was made by the officer. Handled
internally )

Agency: Report# [Date Received|Incident Date: |Incident Time:
MetCom 2003-00021/25/2003 1/25/2003 16:17

CAD#: Shift: Location of Incident:

BFF/2003-000051 | Second OAKLAND&HANNAH

Reported By: Person Assigned: [Status: Agency Notified:|Findings:
BAETENS Wilson , Closed Founded

Nature Of Complaint:

BFD Rescue paged to an accident unknown injuries at Oakland&Hannah. BFD assigned a non-CAD
recommended unit. BFD then without advising Metcom sent another ambulance to the call.

Results:

Capt Rob Coleman of the BFD aware of the incident and is aware the complaint is founded. BFD dispatched
wrong unit to the call then did not advise Metcom of any changes. Report Founded.
Capt Rob Coleman will handle internally.
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Agency: Report# |Date Received|Incident Date: |Incident Time:
McLean County Sheriff's Office 3022 2/18/2003 2/16/2003 13:53
CAD#: . shift: Location of Incident:

First 3424 Eucclyptus St
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Lynn Goldsberry Closed .  |3/6/2003 Founded

Nature Of Complaint:

Deputies dispatched to OD call. Request info from BC and was fold Metcom did not provide that information.
Requested further information from BC TC and was told Metcom did not have the subject on the line. Ofcr
heard Metcom on EMS channel state they still had caller on the line. Why was BC TC unable or unwilling to get
requested information on the call. :

Results:

Complaint valid and tied to other complaints on same day. TC o receive remedial training.

Agency: |Report# |Date Received|{Incident Date: |Incident Time:
MecLean County Sheriff's Office 3029 2/18/2003 2/15/2003 14:15
_|CAD# Shift: Location of Incident:
First Rt150 / Brigham School Rd
Reported By: Person Assigned: |Status: ~|Agency Notified:|Findings:
lynn Goldsberry Closed 3/5/2003 Founded

Nature Of Complaint:

Firefighter requested Police assistance for a 10-46 and upon arrival on scene the FD was not there. The
Deputy requested their Dispatcher to finde out where the Firefighter was and the TC stated Metcom is not
talking to her anymore and therefore never got the information to pass on to the Deputy.

Results:

This complaint tied in with other complaints on this day, w/same TC. The TC involved to receive remedial
training.

Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Départment 3070 3/20/2003 2/28/2003 18:00
CAD#: Shift: Location of Incident:

Second 1400 W. Walnut
Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
Goodman ' Wilson - Closed 3/30/2003 Combination

Nature Of Complaint:

Officer sent out of his area when area cars were available. Ofcr requested EJS cks on 2 subjs and was told by
TC one was clear contacts and the other subj had one arrest. Officer later ckd EJS and found subj told to be
clear had several involvements - one for fighting with police.

Results:

Ofcr was sent out of his area. CAD down at time, unable to determine if area cars were available. Other details
of complaint addressed by Director Cannon and Lt Mosier.
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Probiem Reports

Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4350 3/20/2003 3/6/2003
CAD# : shift: Location of Incident:

Third East / Douglas v
Reported By: Person Assigned: |Status: . |Agency Notified:|Findings:
Klepec Wolf Closed 3/21/2003 Unfounded

Nature Of Complaint:

Pro-Active Unit initiated traffic on channel 1 involving a 10-32. A few seconds later the Pro-Active unit on
channel 2 advised 10-4 secure. The 3rd shift officers were not advised of this fransmission, therefore
continuing to hurry across town in inclement weather.

.|Regults:

BPD Patrol Officers did not use correct procedure when assisting ProActive units. They were on the wrong
channel (BPD chan1) Had they been on the ProActive Channel they would have copied direct that the incident

was secure.
Agency: Report# |Date Received{Incident Date: |Incident Time:|
Bloomington Police Department 3053 3/20/2003 3/3/2003 1:30
CAD#: Shift: Location of Incident:
Third East / Douglas

Reported By:

Pergon Assigned:

Status:

Agency Notified:

Findings:

Walcott

Wolf

Closed

3/21/2003

Founded

Nature Of Complaint:

was never contacted.

Officer on a traffic stop requested Browns Towing. After waiting 20 minutes was informed by TC that Browns

Results:

Radio transmission very poor. Unk if TC understood transmission or forgot.
Incident reviewed with TC, appropriate action taken.

TC did acknowledge w/10-4.
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Agency: Report# {Date Received|Incident Date: {Incident Time:
Bloomington Police Department 4345 3/21/2003 3/6/2003 1:35
CAD#: Shift: Location of Incident:
Third 601 S Madison
Reported By: Person Assigned: |Statusg: Agency Notified:|Findings:

Underwood

Wolf

Closed

3/29/2003

Unfounded

Nature Of Complaint:

Officer VanHovien spoke with a battery victim at post and called Metcom to have another officer go to 601 S
Madison to speak to the suspect. Officer explained to the TCM what he needed, and ask for the other unit to
obtain information from the suspect. Metcom TCM sent Office Day to 601 S Madison saying only, that he was
to speak to the subject for a domestic dispute, that parties were seperated and to contact the front desk of BPD
for further information. Officer VanHovien had asked the TCM to advise the officers to get the suspects side of

the story involving the battery - This information was not given to Officer
desk for further information.

Day he was told to contact the front

Results:

Complaint unfounded. Officer was dispatched to the correct address, with the following information: 10-16
Parties Separated, need to speak to John Hudson to get his side of the story, any further questions contact
BPD Front Desk. Officer acknowledged dispatch, arrived on scene, responded 10-04 on status check, ran 10-
29 on male, and cleared scene with no report. Officer did not inquire with Metcom or the front desk for any
further details about the call. Officer did not speak to the Front Desk until 0311 hours, almost an hour after
clearing the scene. Also, after the officer was dispatched and while the officer was on scene, the Front Desk
did not attempt to contact him with any further information.

Agency: Report# [Date Received{Incident Date: |Incident Time:
Gridley EMS 3575 3/31/2003 3/27/2003 19:10
CAD#: Shift: Location of Incident:

Second 308 E. 7th ST Gridley
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Malcome Wilson Closed 4/2/2003 Founded

Nature Of Complaint:

EMS sent to wrong location. Dispatched to 308 W. 7th ST and it should have been 308 E. 7th St.

Results:

TC paged out fo the wrong location. Incident handled internally.
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Agency: Report# |Date Received{Incident Date: |Incident Time:
Gridley EMS 3576 3/31/2003 3/29/2003 19:10

CAD# : shift:  |Location of Incident:

GRF/2003-00004 |Second 308 East 7th Street Gridley

Reported By: : Pergon Assigned: |Status: Agency Notified:|Findings:
Malcome Wilson Closed 4/2/2003 Founded

Nature Of Complaint:
Ambulance paged to 308 W 7th Street when address was actually 308 E 7th Street Gridley.

Results:

Founded. Ambulance paged to wrong address. Handled intefnally.

Agencys Report# |[Date Received|Incident Date: |Incident Time:
Normal Police Department 3116 47 1/2003 8/31/2003 9:10
CaD#: © [Shift: Location of Incident:

First Division / Mason
Reported By: Pergon Assigned: [Status: Agency Notified:|Findings:
Wolters Goldsberry Closed 4/2/2003 Founded

Nature Of Complaint:

Ofcr on traffic ran 10-27 and was told subj was clear and valid. Ofcer requested EJS check and TC initiated Hit
tone for wanted subj. Ofcr inquired if 10-29 information returned w/10-27 and was told by TC there was a delay
in the 29 information returning.

Results:

Investigation revealed subj was wanted in LEADS and there was no delay of the information being returned.
LEADS time stamp revealed all the information returned at the same time. TC disciplined according to Metcom
policy.

Agency: Report# |[Date Received{Incident Date: |Incident Time:
Bloomington Police Department - 4346 4/1/2003 3/18/2003
CAD#: Shift: Location of Incident:

First Browns Towing Service
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Martin Buchanon Closed 4/2/2003 Unfounded

Nature Of Complaint:

Browns towed a vehicle on 3/18/03 then advised Metcom. 3/25/03 Ofcr Martin discovered the vehicle was
stolen our to Wisconsin. Metcom did not run the 10-28 causing a delay of this being handled more timely.

Results:

According to Towed Vehicle Policy It is the responsibility of the towing agency to contact Metcom and the police
agency in the jurisdiction of where the vehicle is being towed from. Metcom logs the plate in the event

someone calis to report the vehicle stolen. Each police agency upon receipt from the towing agency runs the
vehicle registration..
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Agency: Report# |Date Received|Incident Date: |Incident Time:
LeRoy Ambulance Service _ 3628 4/2/2003 3/27/2003 7:30

CAD#: shift: Location of Incident:

DNF/2003-000004|First 305 S. Lincoln, Downs

Reported By: Person Assigned: {Status: Agency Notified:|Findings:
Rafferty Wolf Closed 4/3/2003 combination

Nature Of Complaint:

Incident # 2 03/30/03 0845 110 S. Lincoln, Downs (DNF/2003-0000044)

Downs 1st Responders & Lifeline dispatched to listed Downs addresses. 1st incident, estimated 4-5 minute
delay before dispatching LeRoy - (difficulty breathing-small child). 2nd incident-not dispatched at all until crew
member called via phone to have LeRoy dispatched, estimated 8+ minutes delay (Asthma). Both calls in LeRoy
district.

Results:

Incident # 1, 305 S. Lincoln, UNFOUNDED. Downs First Responders paged at 07:30:02. LeRoy Ambulance
Service paged at 07:31:04. LeRoy Ambulance Service acknowledged page at 07:33:39. No delay or error in
dispatch.

Incident # 2, 110 S. Lincoln, FOUNDED. LeRoy Ambulace Service wasAnot paged until a crew member
inquired. 5 minute 54 second delay. Incident to be handled internally.

Agency: Report# |[Date ReceivediIncident Date: |Incident Time:
Bellflower Police Dépan‘ment 4351 4/4/2003 4/3/2003 17:27
CAD#: Shift: Location of Incident:

Second = [924 W. Front #4
Reported By: |Person Assigned: |Status: Agency Notified:|Findings:
Ficek Wilson , Closed 4/9/2003 Unfounded

Nature Of Complaint:

Ofcs sent fo wrong location of Burglary in Progress and it was not. Ofcrs later advised caller not on scene and
had been gone about 15 minutes.

Results:

TC dispatched based on information provided by the caller which was incorrect. Wrong location given and TC
was told that someone was in the Apt and no one should be. Caller advised that she was calling from her cell
phone.

Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4354 4/8/2003 4/7/2003 19:29
CAD#: Shift: Location of Incident:

Second Ponds parking lot
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
McKinney Wilson Closed 4/9/2003 . |Founded

Nature Of Complaint:
10-16 physical and parties not separated. Call held for 1 hour.

Results:

Call-taker entered wrong call type for dispatch which lowered the priority of the response. Activity level does
not reflect a reason of why call held for 51 minutes.
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Agency: Report# |[Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4353 4/8/2003 4/7/2003 17:30
CAD#: Shift: Location of Incident:

Second 1009 N Evans
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Smaliwood Wilson Closed 4/9/2003 Founded

Nature Of Complaint:

Call received at Metcom to dispatch Ofcr to BPD lobby to escort location for a stand-by property removal.
Officer was dispatched to stand-by location instead of BPD. Ofcr waited at location 21 minutes before clearing
call and was then told by Metcom the caller was enroute. The Ofcr. Located caller walking to the stand-by
location. '

Regults:

BPD CSO clearly stated to Metcom where the Ofcr was fo be dispatched. TC dispaiched to wrong location.
Incident being handled internally.

Agency: Report# |Date Received|Incident Date: |{Incident Time:
Bloomington Police Department 4352 4/8/2003 4/5/2003 9:00
CAD#: Shift: Location of Incident:

1 517 W. Grove
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Blain Cannon Closed 4/9/2003 Unfounded

Nature Of Complaint:

Runaway Report taken. Two days later, Officer contacted caller and found that Runaway returned 15 minutes
after time of report. Officer indicates that Caller told him that Rose Buchanon was made aware of the return.
Complaint is Rose Buchanon failed to notify BPD.

Results:

Rose advises that when she spoke with the caller she was fold that BPD Front Desk had already been notified.
Caller advises that she spoke with a male at BPD front desk when the runaway returned.

Agency: Report# |Date Received|Incident Date: [Incident Time:
Normal Police Department 3117 4/15/2003 4/14/2003 7:55
CAD#: Shift: Location of Incident:

First Burger King
Reported By: Pergon Assigned: {Status: Agency Notified:|Findings:
Stephens Buchanon Closed 4/15/2003 Founded

Nature Of Complaint:

Ofcrs dispatched to a fight call at Burger King 1617 N. Main St. After arriving the Manager informed Ofcrs the
fight was at the Burger King on South Main.

Results:

Call-taker failed to click on correct/address in CAD , resulting in wrong location being forwarded for dispatch.
Incident handled internally.
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Agency: Report# [Date ReceivedjIncident Date: |Incident Time:
LeRoy Ambulance Service 3629 4/15/2003 4/13/2003 11:54

CAD#: - Shift: Location of Incident:

DNF/2003-000005|First 8605 N 2400East Rd

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Rafferty Wilson Closed 4/16/2003 Founded

Nature Of Complaint:

Downs 1st Responders & Lifeline paged for male pt with burns from explosion to above location. LeRoy's
ambulance district - not paged out for 10 minutes. (Even if it wasn't our district, possibly, we should have been
paged anyway since LifeLine wasn't initially available) 1 believe this is also in LeRoy's Fire district - they weren't
paged.

Results:

Complaint founded. The address of 8605 N 2400East Rd verifies as in Downs Fire 1st Responders and Lifeline
ambulance district. Response plan has already been changed.

This was a medical call and no need for LeRoy Fire do have been paged. They do not have 1st Responders.

Agency: ' Report# |Date Received|{Incident Date: |Incident Time:
Bloomington Fire Department 3755 4/16/2003 4/14/2003 18:51
CAD#: Shift: Location of Incident:

Second 1820 W. Olive
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Chambers Buchanon Closed 4/29/2003 Founded

Nature Of Complaint:

Call received for 1820 W. Olive and dispatched as 1820 E. Olive. Changed after BN17 requested address
check. CAD shows an 18 min response time for Delta Call.

Results:

1. Because TC second guessed herself and got confused when Cell tower location dumped into the CAD the
incorrect address direction was dispatched causing a 16 min. 21 second delay in units arriving on a Delta level
response.

2. Memo issued to all TCs re: entering times for all units dispatched, arriving on scene transporting-and
clearing calls with no delays and the importance thereof.

89



Problem Reports

Agency': Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4357 4/18/2003 4/14/2003
CAD#: Shift: Location of Incident:

) Second general
Reported By: Pergon Agsigned: |Status: - |Agency Notified:|{Findings:
Albert Wilson Closed 4/21/2003 combination

Nature Of Complaint:

1. TC unable to provide Ofcr w/location of Burg. Alarm.
2. TC did not get location of caller or call back number on a armed subject.
3. Ofcr. called off an armed subj call to responde to a 10-10 verbal.

Results:

1. TC dispatched units based on information provided by the caller. Alarm
company an address and a zone.

2. TC did not get Caller information on a armed subject.
3. Officer Albert was neither of the 2 units initally dispatched to the armed

subj. call. He advised he would be responding also. Based on the
temperament of the 10-10 Officer Albert was re-directed to the 10-10.

Agency: Repbrt# Date Received|{Incident Date: Incidént Time:
" |MetCom 03-0418 14/18/2003 4/17/2003 14:14
CAD#: Shift: Location of Incident:
First ISU Dispatch Williams Hall
Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
Goldsberry - Goldsberry Closed 4/24/20083 Unfounded

Nature Of Complaint:

11SU Dispatcher, Pam Dunlap, when informed have additional EMS questions became abrasive to call faker as
no need to these questions which created an over response of EMS services. Ulilized NFD radio channel with
no knowledge of which EMS unit responding to provide correct location information.

Results:

Incident resolved internally.

Agency: Reporti# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4356 4/18/2003 4/9/2003 1943
CAD#: Shift: Location of Incident:

Second 1605 S. Morrissey
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Goodman Wilson ' Closed 4/21/2003 Unfounded

Wature Of Complaint:

Officer requested local ck on subj and was advised subj was clear. Subj advised Ofcr of their CQH. Officer
also found that subj had several involvements with police.

,

Results:

Locals Check - Ejs check for warrants
CQH - Criminal History

Prior Contact - A check in EJS for contact a subj would've previously had with any police agency in McLean
County.

The Ofcr was given the information that was requested.
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Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4365 4/18/2003 4/17/2003 11:57
CAD#: shift: Location of Incident:

First Hinshaw / locust
Reported By: Person Asgigned: [Status: Agency Notified:|Findings:
KR Wilson Goldsberry Closed 4/21/2003 Founded

Nature Of Complaint:

TC activated wrong alert tone.

Results:

Wrong alert tone was activated.

Agency: Report# |Date Received|Incident Date: {Incident Time:
LeRoy Police Department 3356 4/26/2003 4/25/2003 2:00

CAD#: - Shift: Location of Incident:

200304576 Third 205 Mockingbird Ln, Leroy )
Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
Moreland Buchanor Closed 5/5/2003 Unfounded

Nature Of Complaint:

Ofcr dispatched to check well being of female at 205 Mockingbird. Metcom called the residence without being
asked. Ofcer felf these actions could have place him in a dangerous situation. Ofcr later advised by TC the
10-17 was the boyfriend of the person he was cking the well being of and he wanted it kept quiet so her
husband did not find out. Her husband was home and this could have been very useful knowledge.
Results:

Based on the limited information provided by the caller the TC did a good job finding an address for the party fo
be checked on. The TC did not place the Ofcr in any danger. It is a good TC that gets as much information as
possible to pass on to Ofcrs. . Had the TC not gone that extra step the Ofcr. Would've had less than basic
information prior to his arrival. :

Agency: Report# |Date Received{Incident Date: |{Incident Time:
Bloomington Police Department 4362 4/30/2003 4/25/2003
CAD#: Shift: Location of Incident:

Second Bloomington
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Albert Wolf © |Closed 4/2/2003 Unfounded

Nature Of Complaint:

3 different incidents
Armed Subject - given out as 10-43 Bim Units - no one dispatched fo area.

1st Traffic Stop - Center/Fillmore
2nd Traffic Stop - Center/Graham
Resultse:

All founded.

Armed Subject Incident. TC failed to use proper Alert Tone Procedure. TC failed to dispatch area unit and
closest available back up unit. Incident to be addressed internally.

Traffic stops. (failed to give proper information from LEADS.) TC was in err, TC thought officers were running
activity via MDT and that TC no longer had to run inquires unless requested to do so. Incident handled
internally on the night it occurred by the on-duty supervisor.
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Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4361 4/30/2003 4/29/2003 10:53
CAD#: shift: Location of Incident:
First Northtown RD 1 mile W of 139
|Reported By: Person Agsigned: |Status: Agency Notified:|Findings:
Katz Buchanon Closed 5/8/2003 Founded

Nature Of Complaint:

Where was supervisor to have heard but never assisted this new TC.

TC failed to dispatch NPD Officer to attempt to locate poss suicidal subject with her kids.
Ofer requested RSQ to the Fire after being advised there was an explosion and parties were injured. TC
acknowledged they would be sent, but there was a delay.

Results:

Each concern is being addressed individually with the TC involved in this incident to reduce the possibility of an
error of this magnitude re-occcuring.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4360 4/30/2003 4/19/2003 7:13
CAD# : Shift: Location of Incident:

First 100 W. Front, Bloomington .
Reported By: Person Assigned: |Status: Agency Notified:|Findings:

Blain

Wolf

Closed

4/2/2003

Unfounded

Nature Of Complaint:

Ofc sent to call for a vehicle parked in city bus loading zone. At 0805 hrs ofc asked TCM to send Brown's to his
location. Metcom advised Browns contacted. Officer asked TCM to call Browns back at 0821 and check for
ETA. Ofc then asked TCM what time he asked for Browns and TCM responded "when | asked for them?"
Metcom advised ofc that they had received an ansering machine the first time they called and left a message
for the tow. Metcom then advised Browns was in route and Browns arrived a few minutes later.

Results:

Unfounded. Officer requested Brown's at 07:57:22. TC called Brown's at 07:59:44 and received a busy signal,
TC called Brown's at 08:01:46 and received no answer, the call did not go thru. TC called Brown's at 08:02:46
and got a message saying please hold while the Nextel subscriber is located. Between 08:02:46 and 08:16:11,
TC was busy with constant radio traffic. TC called Brown's at 08:17:09 and received an answer. TC never
advised officer that he left a message, rather, that the TC had received the answering service the first time. TC
further advised that he had finally go thru to Brown's and they were enroute.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4359 4/30/2003 4/25/2003 11:28
CAD#: Shift: Location of Incident:
First 1222 BroadCreek
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
|Ashmore Buchanon Closed 4/2/2003 Unfounded

Nature Of Complaint:

Ofcer dispatced to alarm on BroadCreek and was advised-by keyholder upon arrival that Ofcrs had been
dispatched in early a.m. on alarm at the same location. Ofcer requested that TC check the record of the eariler
incident and was advised there was no such call in the CAD. Ofcr cleared from the Call and returned to post
and found the history in the CAD.

Results:

CAD Error - 1222 BroadCreek was verifying to 1222 Broadmoor. All the history was dumped under the
Broadmoor address. When the Ofcr requested the check there was no call logged under BroadCreek. When
the Ofcr checked the CAD had been corrected.
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Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4358 4/30/2003 4/29/2003 10:53
CAD#%: shift: Location of Incident:

First Northtown Rd )
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Wikoff Buchanon Closed 5/8/2003 returned

Nature Of Complaint:

Duplicate problem report of #4361.

Regults:
Returned
Agency:. Report# [Date Received|Incident Date: |Incident Time:
MetCom ; 03-0501 |5/1/2003 5/1/2003 7:00
CAD#: shift: Location of Incident:

First Bloomington PD .
Reported By: Pergon Assigned: |Status: Agency Notified:|Findings:
Goldsberry Goldsberry . Closed 5/5/2003 Founded

Nature Of Complaint:

Due to the concern for Ofcr Safety it was determined by all agencies that the location of an Officer on a traffic
stop would be called out first. License plate info would follow and it has been built into the Tritech Cad in this
sequence. Calling out traffic stops out of sequence tend to cause a delay in putting the Ofcer on traffic by
having to scramble around in the CAD trying to fill in the reqired fields

Results:

Asst. Chief Sanders addressed this issue via email to all sworn Ofcrs. 04/29/03. If the problem continues
Metcom is to document which shift it is occuring and let them know.

Agency: Report# |Date Received|Incident Date: |Incident Time:
MetCom 03-0502 |5/2/2003 5/2/2003 7:00
CAD#: Shift: Location of Incident:

First Bloomington PD
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Goldsberry Goldsberry Closed 5/5/2003 Founded

Nature Of Complaint:

Ongoing problem of 1st shift not forwarding the roster prior to the beginning of their shift and when received
Ofcrs on the roster that are off duty for the day are listed on the roster working in assigned areas.

Results:

Dayshift roster will be sent to Metcom between 0630-0700 hrs. If an Ofcr is given the day off during briefing a
new roster w/corrections will be sent after briefing.
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Agency: Report# |Date Received|Incident Date: [Incident Time:
Normal Police Department 3118 5/3/2003 5/1/2003 13:10

CAD#: Shift: Location of Incident:

2003-0021919 First Ft. Jesse & Veterans Parkway

Reported By: |pPerson Assigned: |Status: Agency Notified:|Findings:
Stevens Wilson - Closed 5/6/2003 Unfounded

Nature Of Complaint:

Officer Henderson was dispatched to a hit and run accident with injuries at Ft. Jesse and Veterans Parkway.
Officer Henderson asked the Normal Dispather to provide Bloomington Police with the description of the skip
vehicle and she said she would. Myself and Officer Wood were at the Normal Sub-Station and were monitoring
the Bloomington channel. Neither of us heard the information being given to the Bloomington Officers. Much
later Officer Cleveland informed the Normal Dispatcher he was going to an address in Bloomington to look for
the suspect. Dispatch said they would have a Bloomington Officer meet them there. | asked the dispatcher if
the skip vehicle information had been given to Bloomington and | was told it had been given out. Bloomington
dispatched an officer to meet with Officer Cleveland and that officer was given the skip vehicle information at
that time.

Results:

Unfounded. The information was broadcasted to the Sheriff Department units and Bloomington Police
Department units. The information was not broadcast in a timely manner. Prompt dispatches to the other
agencies will be addressed internally.

Agency: : Report# [Date Received|Incident Date: [Incident Time:
Bloomington Police Department 3071 5/7/2003 5/7/2003 1:20
CAD#: Shift: Location of Incident:

Third 1400 block S East St
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Scott Wolf ~ |Closed 5/9/2003 Combination

Nature Of Complaint:

Officer was on routine patrol when flagged down by citizens in the 1400 blk S East St. Citizens stated they
were the ones who called and the officer advised he was unaware of any call to send him to this location and he
asked what was wrong. Citizens stated there had been a suspicious vehicle parked in front of 1410 S East with
a W/M occupant. Officer called Metcom and asked if any calls were pending and he was told no. The resident
stated he had called 911 for an officer and was told they would put him down for extra patrol. The resident
stated she was expecting to see an officer. The officer called Metcom back to ask call taker if there had been a
call and TCM stated there had been an earlier call but caller was 10-56 and the car had already left. Officer
advised that even after advising TCM of the address he was out at the call was never entered into the CAD.
This particular officer is testing a MDC in his car and was able to see the dispatch screen.

Results:

Combination. There was miscommunication between the caller and call-taker as to what the course of action
for this call would be. Caller reported the suspicious vehicle after it had left the area. Call-taker took the
information about the location and description of the vehicle. Before the call-taker could call the front desk with
extra patrol info, the officer arrived on scene in the area. If this was to be handled as an exira patrol, caller
should have been referred to the front desk. If not, call should have been dispatched and officers advised to
contact complainant. In regards to the CAD not properly reflecting Officer Scott's location, founded. Both
telecommunicators involved have been spoken to in reference this incident by shift supervisor.
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Agency: Report# [Date Received|Incident Date: |[Incident Time:
Bloomington Police Department 3072 5/7/2003 5/3/2003 18:11
CAD#: Shift: Location of Incident:

Second
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Loudenburg Wolf Closed 5/9/2003 ' Founded

Nature Of Complaint:

Officer called out traffic 'stop with his location and 10-28 information. Officer then checked his MDC and
discovered that the 10-28 on the vehicle returned Suspended for Mandatory Insurance Violation. Approx 3.5
minutes had already passed since calling out the stop. Officer then asked TCM if anything peculiar returned
and he was told no except that the registration was suspended. When the officer asked the TCM why he had
not been given that information initially the TCM informed the officer it was not their policy to give any
information unless asked for it outside a stolen vehicle hit or a 10-99 hit for the registered owner. Officer did
contact Spvr Ed Wilson and he was advised that the problem stems from there being no official uniform policy at
Metcom pertaining to this issue. Wilson stated he reuires TCM's on his shift to give back any information
outside of "clear and valid status” with time permitting. Wilson said there was not a policy to cover all shifts yet.
Results:

Founded. Metcom telecommunicators have always been required to run LEADS/NCIC inquiries on license plate
information provided by officers during the course of a traffic stop, susp veh, motorist assist, etc. Further,
Metcom telecommunicators have always been required to alert officers about anything other than a "clear/valid"
return. Any instance in which a Metcom telecommunicator has not ran 10-28 information has been in err. It
has been reinforced on a shift-by-shift basis that it is the Metcom telecommunicators responsibilty to run 10-28
inquiries and alert officers about appropriate information.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4367 5/12/2003 5/9/2003 20:00
CAD#: Shift: Location of Incident:

First 400 blk S. Allin
Reported By: Person Assigned: {Status: Agency Notified:|Findings:
McClusky Closed 5/14/2003 combination

Nature Of Complaint:

3 Officers involved in a foot chase. *Susp fled into an apt where he was caught and secured. Several others
enter the apt. and began to obstruct the investigation. Ofcr. 2 of the Ofcrs called 10-78. TC called for the unit
“ialready on scene to go and help. Dispatcher did not broadcast on channel 1 to patrol shift that ProActive unit
needed help.

Results'

TC did not advise units on Channel 1 of 10-78. TC also handling an armed subject call on channel 1. Officers
that requested 10-78 did not identify themselves or give their location in a timely manner.
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Agency: Report# |Date Received|Incident Date: |[Incident Time:
Bloomington Police Department 4366 5/12/2003 5/9/2003 14:00
CAD#: shift: Location of Incident:

' First Burger King

Reported By:

Pergon Ass

igned: [Status:

Agency Notified:|Findings:

Stanesa

Buchanon

Closed

5/13/2003

Founded

Nature Of Complaint:

Clearwater.

Officers dispatched to 1801 S. Veterans (Burger King) for an armed subj and i occurred at the Burger King on

Results:

TC clicked on the wrong location for premise in the CAD. Incident being addressed with new TC.

Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4368 5/27/2003 5/23/2003 13:51
CAD#: Shift: Location of Incident:

Second 706 W. Jackson

Reported By:

Person Assigned: |Status:

Agency Notified:|{Findings:

Samlilwood

Wolf

Closed

5/29/2003

Founded

Nature Of Complaint:

Call classified incorrectly caused a delay in dispatch.

Results:

Incident handied internally.

Call was not classified correctly therefore causing a delay in dispatch.

Date Received

Agency: Report# Incident Date: jIncident Time:
Bloomington Police Department 4371 5/29/2003 5/27/2003 23:05
CAD#: Shift: Liocation of Incident:

Third 6 Violet Lane

Reported By:

Person Assigned: [Status:

Agency Notified:|[Findings:

Albert

Wolf

Closed

5/30/2003

Unfounded

Nature Of Complaint:

that tape is reviewed.

Incident at 6 Violet Lane and related car jacking call in Willow Creek was poorly handled by Dispatch. TC failed
to obtain necessary critical information and failed to answer the radio or address Officers questions. Request

Regults:

All accusations in this complaint were reviewed and determined to be unfounded.
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Agency: Report# |Date Received|Incident Date: |[Incident Time:
Bloomington Police Department 4370 5/29/2003 5/23/2003 ' 20:20
CAD#: Shift: Location of Incident:

Second 800 W. Monroe ‘
Reported By: Pergon Agsigned: |[Status: Agency Notified:|Findings:
Albert Wolf Closed 5/30/2003 Unfounded

Nature Of Complaint:

Officer out w/2 subjs got into a struggle with one and requested addf! units. Two Officers arrived on scene to
find the Officer in a struggle and it was then the broadcast came from Metcom to get addt'l units fo the location
to assist. '

Results:

Complaint unfounded and contain inaccurate information.

Agency': Report# [Date Received|Incident Date: |[Incident Time:
Bloomington Police Department 4369 5/29/2003 5/23/2003 19:29
CAD#: Shift: Location of Incident:

Second 403 Turnberry
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Albert Wolf Closed 5/30/2003 Unfounded

Nature Of Complaint:

Upon receipt of a Battery call the TC promised the caller that an Ofcr would be dispatched to take a report.
_ Complainant became irate when told by the Ofcr no report was needed.

Results:

The TC was very thourough with the caller but never promised the caller anything. The Caller was polite and
cooperative with the TC.

Agency: Report# |[Date Received|Incident Date: [Incident Time:
Normal Police Department 3121 6/1/2003 5/31/2003 20:19
CAD#: Shift: Location of Incident:

' Second Veterans/Jumers
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Kelley Wilson Closed 6/2/2003 Founded

Nature Of Complaint:

TC dispatched BPD & BFD to a 10-50 at Vets & Jumer according to CAD recommendation and ignored NPD
Sgt's request for NFD after he had determined it was Normal's jurisdiction.

Results:

Incident handled w/TC and CAD recommendation for Vets & Jumers has been corrected in CAD.
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Agency: Report# |Date Received|Incident Date: |[Incident Time:
Bloomington Pollce Department 4375 6/20/2003 6/13/2003 17:49
CAD#: Shift: Location of Incident:

Second 211 Eisenhower
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Goodman Wilson Closed 6/21/2003 Founded

Nature Of Complaint:

Call entered and dispatched as a Domestic (separated) and suspect was still on scene in another room of the
residence.

Results:

Founded - Handeled internally

Agency: Report# |Date Received|Incident Date: {Incident Time:
Bioorington Police Department 4373 6/20/2003 6/13/2003 17:08
CAD#: ' Shift.: Location of Incident:

Second 601 N. Madison
Reported By: - |Person Assigned: |Status: Agency Notified:|Findings:
Goodman ' Wilson Closed ,16/22/2003 Unfounded

Nature Of Complaint:

{After Ofcr requested a 2nd unit TC dispatched Ofcr to 601 N Madison and it should have been 601 S.
Madison, Jeopardizing Ofcr. Safety.

Results:

Ofcr safety was never in jeopardy because the Ofcr on scene requested a camera and nothing more. The TC
dispatched the 2nd Ofcer to the correct location and he acknowledge with 10-4. Leaving the TC with the
understanding he knew where he was fo go.

Agency: Report# |Date Received|Incident Date: |[Incident Time:

Bloomington Police Department 4374 7/10/2003 7/9/2003 11:39
CAD#: Shift: Location of Incident:
First 1510 W. Market
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Stanesa Wolf ) Closed 7/11/2003 Founded

Nature Of Complaint:

Armed Robbery At Bank with no alert tones prior to dispatch.

Results:

Founded - Handled internally
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Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4377 7/10/20083 7/10/2003 11:03
CAD#: Shift: Location of Incident:
First 504 W. Locust
Reported By: Person Assigned: |Status: Agency Notified:|Findings:

Stanesa

Buchanon

Closed

7/11/2003

Combination

Nature Of Complaint:

In Progress fight call w/weapons not toned.

Results:

Call initially a Battery w/parties separated. In the middle of dispatching call was upgraded to inprogress. Ofcrs
already dispatched. TC advised in the future fo tone addt'l information.

Agency:. Report# |Date Received{Incident Date: |Incident Time:
Towanda Fire Department 4302 7/22/2003 7/20/2003 16:07

CAD#: Shift: Location of Incident:

TWEF/2003-00000 |Second Mile 171 on Old 66

Reported By: Person Assigned: jStatus: Agency Notified:|Findings:

Smock Cannon Closed 7/23/2003 Founded

Nature Of Complaint:

110-50 Report. Dispatcher dispatched McLean County Rescue per SOP. Fire Department requested them to
not be dispatched.

Results:

Dispatcher did not do anything wrong, correctly followed SOP. Director has failed to adjust the SOP to reflect
that McLean County Rescue not be dispatched until a request is made by Fire Department or Police
Department. :

Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4379 |7/22/2003 7/21/2003 20:59
CAD#: - |8hift: Location of Incident:
Second 308 W. Kelsey
Reported By: Person Assigned: |Status: Agency Notified:|Findings:

Rena

Buchanon Closed 7/23/2003 Founded

Nature Of Complaint:

Ofecr dispatched and TC did not get enough information. Upon arrival of Ofcr it was determined the information
provided was not passed on and more serious than the TC relayed to the Ofcr.

Results:

The Caller was very diffidult to understand with a heavy foreigh accent, and the TC did not utilize the language
line after determing the language of the caller.
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Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4380 7/24/2003 7/23/2003 17:03 .

CAD# : Shift: Location of Incident:

200342587 Second __|Six Points & Morris

Reported By: Person Assigned: |Status: |Agency Notified:|Findings:
Pelo Wolf Closed 7/25/2003 Unfounded

Nature Of Complaint:

The crime in progress tone is being activated for subjects with a BB gun. When a commander questions a TCM
why crime in progress tone. The TCM's have stated that it is in their SOP for Armed Sujects. -- BB guns do not
fit into the Armed Subject category for the crime in progress tone, especially when the subject is 5 or 10 yrs

old, This particular call was not questioned on the air by the commander but L4 did question the call on 071603
at 1225, 11 yr old in backyard with gun.

Results:

UNFOUNDED. The caller reporting the incident in the area of Six Points and Morris stated, . . . looked like a
pellet gun or a bb gun or a pellet gun.” To concur with the callers assumption that the gun "looked like" a pellet
gun or bb gun would have been reckless on the part of the telecommunicator. To follow the callers assumption
that the gun "looked like" a pellet gun or bb gun could have seriously jecpardized officer and public safety. It is
also of note that this call did not deal with 5 or 10 year olds, rather 3 m/ws in a moving vehicle. In regards to
policy, our current Armed Subject policy makes no mention of pellet or bb guns.

Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4378 7/24/2003 7/10/2003 18:38

CAD# : Shift: Location of Incident:

200339665 Second Veterans & Clearwater

Reported By: Person Assigned: [Status: Agency Notified:|{Findings:
Ziemer Wolf Closed 7/25/2003 Founded

. |[Nature Of Complaint:

Ofc ran 10-28 and received Alert Tone that vehicle was stolen. Ofc made felony traffic stop. Ofc Ziemer
handcuffed the occupants of the vehicle and upon further investigation discovered that the license plates had
been reported stolen, not the vehicle. Ofc Ziemer explained the situation to the owner of the vehicle and she
stated that she had located the plates after she had reported them but failed to contact the police. The TCM
that advised the vehicle was stolen was the TCM who had made the original entry and it was not entered as
BPD, it was entered as SO McLean Co.

Results: : :

Founded. TCM misinterpreted LEADS information, therefore improperly alert toning a stolen/missing license
plate hit as a stolen vehicle. Incident to be handled internally.
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Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4381 8/1/2003
CAD# : ' Shift: Location of Incident:

Power Bloomington
Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
Hoover Wolf Closed 8/4/2003 Founded

Nature Of Complaint:

1. Officer on traffic did not receive correct 10-27, 10-28, 10-29, CQH information in a timely manner.
2. TC delayed in hit procedure and alert tones for a Wanted Person response.

3. TC delayed in returning information on subj that was 10-99, alert fone not activated.

4. TC delayed in notifying Pro-Active units of Shots Fired call being handled by BPD patrol

Results:

4 Concerns submitted on 1 form.
3 concerns were valid and 1 concern exaggerated by Ofcr

All incidents handled internally.

Agency: : . |Report# |Date Received|Incident Date: {Incident Time:
Bloomington Police Department 4383 8/7/2003 8/7/2003 1:36
CAD#: Shift: Location of Incident:

Third 416 Holton
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Rena Wolf Closed 8/14/2003 Unfounded

Nature Of Complaint:

Officers were at 416 Holton and apprehended two burglars. Officers cleared emergency traffic twice and finally
on channel 1 TCM asked if she could resume normal radio traffic, which we advised she could. TCM advised
that officers were at Southgate and had an armed subject with a knife. Ofc Rena advised (on channel 1) that
he would be responding to Southgate. Upon Ofc Rena's arrival he was unable to contact any of the officers
already on scene. Ofc Rena asked Channel 1 TCM where the officers were at and received no response from
Metcom. Another officer arrived to the same location-and somehow they discovered (overheard on Channel 2
in the car) that Ofc Hall was in foot pursuit with a suspect. Both Channel 1 and Channel 3 dispatchers failed to
advise officers which channel to go to. This created a major officer safety problem. If Ofc Rena's K-9 had been .
deployed with little to no information an officer or innocent person could be at risk for injury. The TCM 's could
not even get info out that an officer was chasing a possibly armed subject.

Results:

Unfounded and inaccurate information.

Officers did not properly clear emergency fraffic.

TCM did responded to Ofc Rena on the radio.

TCM's did advise officers on Ch1 and Ch3 which channel they should be on.
Foot pursuit was over before any info could even be broadcast.
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Agency: Report# [Date Received|{Incident Date: |Incident Time:
Bloomington Police Department 4384 8/7/2003 8/6/2003 23:17
CaD#: Shift: Location of Incident:

Third 805 S. East
Reported By: Pergon Agsigned: |Status: Agency Notified:|Findings:
Rena Buchanon Closed 8/6/2003 _ Unfounded

Nature Of Complaint:

TC did not inform Ofcr if caller wanted to press charges. TC advised compliance only. Caller stated she would
press charges if needed.

Results:

TC asked caller if she wanted to speak w/Officer and caller stated NO because she did not want the suspects
to know she was calling. Caller stated she would file a complaint if necessary. TC took information and entered
it info CAD.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4390 8/15/2003 8/14/2003 17:09

CAD#: Shift: Location of Incident:

200347445 Second City Hall Annex Scoft Health Center

Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
wikoff - |Wolf ) Closed Founded

Nature Of Complaint:

Sgt and Lt were out on homeless subject behind City Hall at the Scott Health Center. S13 called out location
and TCM acknowledged "10-04" After Sgt and Lt cleared the call it was discovered that their location had been
entered as Scottish Rite Temple, 110 E Mulberry. If the officers had needed assistance or called 10-78 Metcom
would not have know their location. If TCM does not understand the officer they need to ask again for
verification. This subject was argumentative but did leave the area as requested. Please see attached. Tape
requested also.

Results:

Founded. Although the officer did not specifically announce to the telecommunicator that they were out at the
Scott Health Resource Center at the City Hall Annex, the report is founded. It is founded because the
telecommunicator failed to obfain an accurate location from the officer. This resulted in the officer's CAD
activity/location being entered incorrectly. To complicate matters, the John M. Scott Health Resource Center,
Iocated at the Bloomington City Hall Annex, 109 E. Olive Street, was not entered as a premise in the CAD. Itis
now. Incident to be handled internally.

Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloornington Police Department 4388 8/15/2003 8/16/2003 1:19

CAD#: Shift: Location of Incident:

200347535 -\ Third Central lllinois Regional Airport

Reported By: Person Assigned: |Status: Agency Notified:|{Findings:
Klepec Wolf Closed Founded

Nature Of Complaint:

Officer was sent to the airport to check for a plane that "may have fallen from the sky" this was not the case--
FAA Kankakee Flight Service merely requested an officer to check the airport for the plane because the flight
plan had not been cancelled. Instead BFD and an officer were dispatched believing there was a possible
crash. Sgt. Klepec called and spoke to Supervisor Wolf about the incident at the time.

Results:

Founded, Call taker was confused with the request from FAA Kankakee Flight Service initially, which led to the
problems with the call. Also, the radio dispatcher made inappropriate statement. Handled internally.
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Agency: Report# [Date Received|Incident Date: |[Incident Time:
LeRoy Ambulance Service - 3632 8/15/2003 8/13/2003 20:30

CAD# : Shift: Location of Incident:

200300292 Second Leroy Fire Station _

Reported By: Pergon Agsigned: |{Status: Agency Notified:|Findings:
Rafferty Wolf Closed Unfounded

Nature Of Complaint:

Leroy Fireman called via portable radio/Co fire Channel for Leroy Ambulance to be dispatched for 3 y/o child
who had hit his head and parents wanted him checked. (This call was heard by several firemen and ambulance
personnel) Estimated time elapsed from call-in to page : 4-5 minutes. Firemen called via radio to get times for
the report. Dispatched reported 1 minute difference between call-in and dispatched times.

Results:

Unfounded. There was no delay of 4 to 5 minutes. Leroy Fire Personnel called Metcom on 154.790 at
20:26:19. At that time requested ambulance for the stated reason. The conversation between Leroy Fire and
Metcom ended at 20:27:01. The page tones were activated for Leroy Ambulance at 20:29:08. During the 2
minute 7 seconds gap between when Leroy Fire and Metcom ended their radio converation and the pagers
were activated, the dispatcher answered another unit as required and completed Emergency Medical Dispatch
Protocol using ProQA Software as required by EMS Director.

Agency: Report# [Date Received|Incident Date: |Incident Time:
LeRoy Ambulance Service 3631 8/15/2003 8/9/2003 7:15

CAD#: Shift: Location of Incident:

200300117 First 22636 E 400 North Rd

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Rafferty Wilson Closed 8/16/2003 Founded

Nature Of Complaint:

Downs & LLMM called to this Icoation for 91 y/o female with fall-related injuries. Leroy crew went to shed to ck
district area. Called Metcom via radio for page on this call. Told by dispatcher this wasn’t Leroys District.

Leroy crew went enroute - was our district - while waiting to hear from Metcom. Metcom radioed after checking
map it Leroys district and "they would update the CAD." (I had an ambulance call that location 2 months ago -
no problem with dispatching then)

Results:

The CAD initial assignment is correct with the proper agencies for the address (Downs Fire First Responders,
Lifeline, LeRoy Amblance) .

The dispatcher failed in dispatching the call correctly.

Handled internally
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Agency: Report# |Date Received{Incident Date: |[Incident Time:
Bloomington Police Department 4387 8/15/2003 8/14/2003 11:00
CAD#: shift: Location of Incident:

Third Tracy Dr/Oak Creek--BFD front desk
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
CSO Smith Cannon Closed 8/21/2003 Unfounded

Nature Of Complaint:

Two vehicles involved in 10-50 pd called Metcom for officer--Metcom advised since the 10-560 had occurred at
0100 hrs they would not send an officer and the people would have to go to the front desk--caller stated they
advised Metcom both vehicles were unable to be driven and had to be towed. Caller stafed Metcom again
refused to send an officer and told them to go to the front desk and they did not need to have their vehicles to
make the report. This is not BPD policy on 10-50's copy of tape for phone call requested also.

Results:

Policy was followed
Agency: Report# [Date ReceivedjIncident Date: |Incident Time:
LeRoy Ambulance Service 3633  [8/21/2003 8/19/2003 16:46
CAD#: Shift:  [|Location of Incident:

Second 22270 Ridgewood Dr, Downs
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Rafferty Buchanon Closed 8/21/2003 Equipment

Nature Of Complaint:

For an ambulance call in Downs the initial paige was for Downs 1st Responders and Lifeline. LeRoy was not
paiged until Lifeline was cancelled by Downs.

Results:

Due to continuous changing of primary units requested by LeRoy Ambulance. - A juridiction problem has
occurred in CAD for recommending the correct responders. The response plan for LeRoy Ambulance is being
rebuilt to recommend correctly.

Agency: Report# |[Date Received|{Incident Date: |Incident Time:
Normal Police Department 3123 9/9/2003 9/3/2003 10:55
CAD#: Shift: Location of Incident:

1 210 Broadway
Reported By: Person Assigned: |[Status: Agency Notified:|Findings:
ljams Cannon : Closed 9/18/2003 Founded

Nature Of Complaint:
Bank Robbery. Wrong Tone. No dispatch following tone. Dispatch delay.

Results:

Dispatcher initiated the wrong tone by error. Dispatcher thought information had been broadcast when it had
not. Appears as though Dispatcher did make the proper attempt to dispatch call correctly. Director is
attempting to locate a possible equipment problem that prevented the information from being broadcast
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Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4392 9/11/2003 9/9/2003 A 11:42

CAD#: Shift: Location of Incident:

200352790 First Walmart, 2225 W. Market, Bim

Reported By: Person Agsigned: [Status: Agency Notified:|Findings:
Underwood Wolf Closed - |9/12/2003 Founded

Nature Of Corhpl aint:

Crime in progress tone was sent out on the radio for a burglary in progress and then TCM stated it was a
shoplifter in custody. The tone probably should not have been set off for a shoplifter in custody and there were
no other problems. Tape requested also.

Results:

Founded. Improperly classified. Tone should not have been activated. Handled internally.

Agency: Report# |[Date Received|{Incident Date: {Incident Time:
LeRoy Ambulance Service 3634 9/11/20083 9/8/2003 19:21
CAD#: - |Shift: Location of Incident:

1 ' Tir-Valley Football Field
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Rafferty : Cannon Closed 9/17/2003 Unfounded

Nature Of Complaint:

Downs & Lifeline paged for injury. LeRoy not paged until requested. LeRoy should respond fo this location as
well, . :

Results:
Agency: ' Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4395 9/24/2003 9/19/2003 12:15
CAD#: Shift: Location of Incident:

First BPD front desk
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Vandergraft / Underwood Buchanon Closed 9/30/2003 Founded

Nature Of Complaint:

Caller contacted Metcom on a subject in violation of an OP re/no contact and the subject was also wanted. The
caller was referred to Crimestoppers.
Incident handled internally.

Resulte:

It is policy to obtain information and dispatch units accordingly.
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Agency: Report# [Date Received|Incident Date: |[Incident Time:

Bloomington Police Department 4396 9/24/2003 9/16/2003 17:19
CAD#: Shift: Location of Incident:
' Second 909 N. Hershey
Reported By: Person Agsigned: [Status: Agency Notified:|Findings:
Smallwood / Wikoff Buchanon Closed 9/30/2003 Combination

Nature Of Complaint:

Ofcr dispatched to a call that held for 45 minutes and he was not busy prior to being dispatched.

Results:

Call arrived in waiting que for dispatch at 1720hrs. This Ofcr. on warrant attempt arrest and failed to notify
dispatch when clear. High priority call came in, he assigned himself causing further delay and was dispatched
when he cleared. TC did not contact command after call help for 15 minutes per the SOP. Delay of dispatch
caused by Officer & TC. This problem report ties in with 4397. Incident w/TC handled.

Agency: Reporti# [Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4397 9/24/2003 9/1 6/2003 17:27
CAD# : Shift: Location of Incident:

Second 715 E. Miller
Reported By: ' Person Assigned: |[Status: Agency Notified:|Findings:
Smallwood / Wikoff . |Buchanon Closed 9/30/2003 Combination

Nature Of Complaint:
Calll held for 1 1/2 hours before Ofcr was dispatched. Ofcr had blocks of time where he was unassigned.

Results:

Attempt was made to dispaich Ofcr.and was advised he would be going to post to speak w/Command, call was
placed on hold. Ofcr never made it to post but continued to assign himself to other calls w/knowledge this call
was holding. Ofcr was dispatched to a call in his area upon clearing he inquired about the call and was then
dispatched. TC violated Call-Holding SOP by not contacting Command,_Issue w/TC handled.

Agency: ~ |Report# [Date Received|Incident Date: |Incident Time:
Lexington Ambulance Service 3635 9/29/2003 9/25/2003 13:00
CAD#: Shift: Location of Incident:

First 2997 E. 1000 North Rd
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Moss / Rafferty - |Buchanon Closed 9/29/2003 Unfounded

Nature Of Complaint: ‘
1000N 29~ E./ Elilsworth. LeRoy's district: Not paged to this location for pt. With difficulty breathing

Results:

Location given by caller was not LeRoy's district nor for a breathing problerm.
Agency & call type was dispatched correctly.

106




Problem Reports

Agency: Report# |Date Received|Incident Date: [Incident Time:
MetCom 03-0924 |9/29/2003 9/24/2003 17:19
CAD#: . Shift: Location of Incident:

Second 909 N. Hershey
Reported By: Pergon Assigned: |Statusg: Agency Notified:|Findings:
Wilson BPD Closed 3/16/2003 Founded

Nature Of Complaint:

Ofcr failed to advise the BPD TC he was clear a warrant arrest. The failure to clear himself from a call
contributed to a delayed response to a holding 10-50 PD in his area. See problem report 4396 complaint
initiated because the call was held.

Results:

Recorder findings - Ofcr failed to advise Metcom when he was clear from his call, adding to the delay of being
dispatched to a holding call in his area. Ofcr was originally notified of the call and if was placed on hold. See
problem report 4396- re: this complaint where TC was in violation of SOP for not contacting command when
call has held for 15 minutes.

Agency: Report# |Date Received|Incident Date: |[Incident Time:
MeiCom 03-1002 |10/2/2003 107272003 13:34
CAD#: Shift: Location of Incident:

First 711 S. Cottage Apt 109
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Baetens NPD Closed 10/7/2003 Founded

Nature Of Complaint:

Unprofessionalism and improper use of radio. Officer dispatched on a 911 hangup debated the location of the
call w/TC after he was informed the location was verified, he made an unecessary comment via radio "I can't
wait fo see who's right on this". : :

Results:

Dictaphone - The comment was made.
Ofcr. Response - He was just making sure the location in CAD was correct.

Agency: |Report# |Date Received|Incident Date: |Incident Time:
LeRoy Ambulance Service 3636 10/14/2003
CAD#: Shift: Location of Incident:

All LeRoy
Reported By: Persgson Assigned: |Status: Agency Notified:|Findings:
Rafferty Buchanon ’ Closed 10/20/2003 Equipment

Nature Of Complaint:

Radio complaints Sept. 29th - Oct. 10th
1. Initial tones not heard.

2. Dispatcher voice very faint.

3. Excessive static on radio.

4. Radio skip from other counties.
Results:

Innotech was contacted when Metcom was notified of problem. Metcom advised LeRoy Ambulance to not
stack radio problems but to notify Metcom Administration so the problem can be addressed in a timely manrier.

Innotech located and repaired a broken part 10/12/03 0445 hrs. No radio problem reported from LeRoy since
the repair.
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Agency: Reporti# [Date Received{Incident Date: |Incident Time:
Bioomington Police Department 4400 10/15/2003 10/3/2003 22:45
CAD#$: Shift:  |Location of Incident:

Power
Reported By: Person Assigned: |Status: Agency Notified:|[Findings:
Gentry Buchanon Closed 10/16/2003 Unfounded

Nature Of Complaint:

Ofcr. Safety Info. Initiated by Pro Actives was dispatched via radio. Ofcer enroute to his post to begin his shift
did not get complete information. He requested the info to be sent to his MDT. TC advised this could not be
done but would fax it fo his station. Ofcr had fo return to his station to get the information.

Resgults:

There is no interface between the TriTech CAD and LEADS fo forward this information to the MDTS at this
time. Since this OS! was initiated b;y BPD should it have been passed from ProActive Command to the on
coming shift Commander to insure Ofcrs coming on shift could be informed at Shift briefing.

Agency: ' Report# |[Date Received|Incident Date: |[Incident Time:
Bloomington Police Department 4399 10/15/2003 10/4/2003 1:48

CaD#: Shift: Location of Incident:

220357727 Third Bloomington Country Club

Reported By: Person Assigned: |Status: Agency Notified:|[Findings:
Gentry Wolf Closed 10/16/2003 Founded

Nature Of Complaint:

Ofc responded to alarm call alone without backup. The officer was alone on the call and only received one
status check. Possibly TCM could make more frequent status checks on officers, especially when they are
alone on alarm calls. See attached: At approximately 0148 Metcom sent Officer Gentry to a burglar alarm at
Bioomington Country Club. If was a busy night and Officer Gentry was the only officer sent to the call. Shortly
after his arrival Metcom checked his status and he advised he was on foot checking the building. After
checking the entire building Officer Gentry also checked a vehicle parked in the lot and then walked back to his
patrol vehicle. Once Officer Gentry returned to his squad car he realized that Metcom had not checked his
status since he told them he was on foot checking around the building. Officer Gentry estimates that his status
had not been checked for approx 15 minutes. It should be noted that even though Officer Gentry is a K9 unit
he does not take his dog to check buildings for alarm calls.

Results:

Founded. TC conducted 1st status check within policy (3 minutes for high priority calf). However, TC did not
conduct the 2nd status check within policy (10 minutes after 1st check.) TC was 5 minutes 19 seconds late on
2nd status check. To be reviewed with TC and handled internally.
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Agency: . Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 3075 10/16/2003 10/14/2003 22:30
CAD# : Shift: Location of Incident:

Second Oak & Market, Bloomington
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
McClusky Wolf Closed 10/17/2003 Unfounded

Nature Of Complaint:

TC Jean failed to return CQH on pedestrian stop. After stop was cleared, CQH information was requested for a
second time. TC responded "CQH did not return, I'l run it again." Moments later, CQH information was
returned as negative.

Results:

UNFOUNDED. Officer did not request a CQH during the pedestrian stop. During the stap the officer requested
10-29 by name and received it. Officer requested descriptors and received them. Also, officer requested df or
id # and received the di#. Officer cleared with one issued. Four minutes later officer asked if CQH had
returned on the subject from the stop. The answer to that question is no, because a CQH was not requested.
Please review the requested tape.

Agency: : Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 3076 10/16/2003
CAD#: Shift: Location of Incident:

Second
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
mcclusky Wolf . Closed 10/17/2003 Unfounded

Nature Of Complaint:

Anytime/TC Jean. Pick any date and time aforementioned TC is working. TC fails fo complete simple tasks set
forth by officers in P/A unit. Her lack of attention to detail often puts officers at risk. All F/A officers have
discontinued investigations due to safety risks directly related to the TC's failure to do job correctly. TC has not
showed negative attitude, but has failed to improve over the past few weeks. If Metcom command wants a
separate report for every incident, we will do so. A tape from any night will outline her problems.

Resultsy

UNFOUNDED at this time.

Please forward the date and time of occurrence of any incident that warrants investigation. Describe the
incident being as specific and factual as possible. The facts of every incident wil be investigated thoroughly and
if appropriate, action will be taken to resolve any problems.
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Agency: Report# [Date Received|Incident Date: {Incident Time:

Bloomington Police Department 3077 10/16/2003 10/14/2003 22:00
CAD#: shift: Location of Incident:
Second West Side of Bloomington
Reported By: Pergon Assigned: [Status: Agency Notified:|Findings:
Ryan Wolf Closed - 10/17/2003 Combination

Nature Of Complaint:

Ran two people by name and DOB. TC ran wrong DOB on first person and misspelled first name of second
person. Happens all the time.

Requested 10-28 and never got a response from TC.
Called out on pedestrian and local check on 10-99 subject three fimes and did not get a response.

Request copy of tape for radio traffic for Proactive Unit too.

Results:

Combination. #1 DOB was input wrong, however, the DOB was 012884, TC input 012084. When ran
together, the dates sound similar. TC did the right thing by repeating the inquiry when it returned no record,
therefore the error was caught. Name confused was Derrick and Erick. Again, TC repeated what was input
into LEADS, which lead to the error being caught. Officer received correct responses on both subjects. #2 1
did not hear a 10-28 request go unanswered. There was a 10-28 out of Wisconsin, that returmed clear, no
return yet for WI. TC advised officer of that and received acknowledgement. #3 Unit did attempt to call
Metcom with pedestrian/locals check and not receive a response. That is unacceptable. The incident did occur
during shiff change at Metcom which contributed to the problem. There was a new proactive dispatcher taking
over and the transition from one dispatcher to the next did not go smooth. Incident to be addressed internally,
stressing the importance of a smooth transition from dispatcher to dispatcher. Also the importance of
acknowledging all radio traffic promptly will be addressed.

Agency: Report# |Date Received|Incident Date: [Incident Time:
Normal Police Department 3124 10/21/2003 10/18/2003 23:00
CAD#: Shift: Location of Incident:

Third
Reported By: Person Assigned: |[Status: Agency Notified:|{Findings:
Leopold Wolf Closed 10/28/2003 Founded

Nature Of Complaint:

TC continually asking Ofcrs to repeat their transmissions. TC called I.D of Officer not on duty and when no
response received TC did not check the Ofcrs status. TC attempted to call same Ofcr's ID and was told at that
time the Ofcr was not on duty. Ofcr on foot pursuit and TC walked on his radio traffic attemptlng fo get his
identifier and location updates. TC dispatching units to location Ofcrs already on.

Results:

The Supervisor working the shift this evening observed some of concerns and has found the core of the
problem to be multi-tasking and speed. Prior to this complaint the Supervisor was working with the TC to
improve performance. The Supervisor has already noticed improvements and will continue to work with the TC.
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Problem Reports

Agency: Report# |[Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4401 10/23/2003 10/18/2003 1:03

CAD#: Shift: Location of Incident:

200360471 Third Chestnut & Madision, Bloomington

Reported By: Persgon Assigned: |Status: . |Agency Notified:|Findings:
gentry - Wolf Closed 10/24/2003 Founded

Nature Of Complaint:

Officer Kavanaugh was on foot pursuit from subject that jumped from vehicle as he was making a traffic stop.
The traffic stop was called out at Chestnut/Lee however, the vehicle continued and Officer Kavanaugh updated
his location. Officer Gentry is called fo track suspect, he is put into custody and transported back to the vehicle
at Chest/Madison. Officer call Metcom to request Browns for the fow, approx 30 minutes have passed and
Officer Smith is still at scene waiting for Browns. Officer Gentry contacted Browns himself by Nextel to obtain
an arrival time and was told by Browns drive, Rick that Metcom had contacted him to go to Chestnut/Lee.
When Browns arrived and there were no officers at this location Browns called Metcom to confirm the location
and again were told Chestnut/Lee. Browns advised Metcom there were no officers at this location and Metcom
advised Browns they could 10-22, disregard the call. Officer Gentry advised Browns of the correct location and
Browns arrives to tow the vehicle after extended time periods and tying up an officer unnecessarily when the
TCM could have contacted the officer to confirm the location instead of having Browns disregard.

Results:

Founded. Primary BPD dispatcher was on break when Browns was requested. The dispatcher covering the
channel looked at the active incident queue which showed the location as Chestnut & Lee (where the stop
originated). Browns was sent to that location. Dispatcher should have looked at the Unit Status queue, which
showed all units at Chestnut & Madison (where the vehicle finally stopped). When Browns called back and
reported no officers at Chestnut & Lee, the dispatcher second-guessed their decision and told Browns they
could disregard the call. Dispatcher should have inquired with officers on the street to determine if Browns was
needed and where. To be handled internally.

Agency: Report# |Date Received|Incident Date: |[Incident Time:
Bloomington Fire Department 3757 10/24/2003 10/23/2003 7:59
CAD#: Shift: Location of Incident:
BFF/2003-000656 |First 2309 E. Oakland .

- |Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Petrovics Goldsberry . Closed 10/24/2003 Unfounded

Nature Of Complaint:

EMS dispatched for a possible cardiac arrest to 2308 E. Oakland and should have been dispatched to 2309 E.
Oakland (State Farm). Patient located when LifeLine was flagged down.

Resgults:

Call-taker entered location of incident based on address provided by the caller. Caller also provided a name for
the building that should have been added to the Call. All TCs have been advised fo include all additional
information into the call for dispatch.

111




Problem Reports

Agency: Report# |Date Received{Incident Date: [Incident Time:
Bloomington Police Department 4403 10/28/2003 10/24/2003 13:29
CAD# : Shift: Location of Incident:

First
Reported By: Persgon Assigned: [Status: Agency Notified:|{Findings:
Pelo/Underwood Buchanon Closed 11/5/2003 Unfounded

Nature Of Complaint:

Caller concerned w/lack of caring and attitude of TC regarding suicidal subject. TC not in a hurry to assist with
this call because caller was placed on hold twice. Metcom contacted the employer of the husband of the suicidal
subj and did not give them any information. When the husband of the suicidal subj called Metcom he was put on
hold and then transferred to BPD front desk and placed on hold. '

Results:

Spoke w/ caller - He was confused by all the discussion and re-verification of the details. Caller did not know
there were 3 TCs and the Metcom Supervisor working on his call. Caller had no concerns regarding the TCs
lack of caring or any attitude reporfed by BPD. Metcom notified the Sgt on duty of the poss. attempted suicide.
Metcom contacted the husband's employer for a current address and was fully assisted when they were told it
was an emergency. Upon receipt of the husband's call to Metcom he was on hold less than 30 sec. SoTC
could get clairfication from Metcom Supv. If any info. should be given to the caller. Caller was given number to
BPD and told to speak with the Desk Sergeant.

Agency: Report# [Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4404 10/28/2003 10/25/2003 13:45
CAD#: Shift: Location of Incident:

First )
Reported By: ) Person Assigned: [Status: Agency Notified:|Findings:
Vandegraft/Underwood Buchanon Closed 11/5/2003 Founded

Nature Of Complaint:

Caller referred to BPD by TC ref. complaint in NPD's jurisdiction. Upon transferring the call to Metcom the TC
told PSR no one at Metcom referred the caller to BPD and the TC was rude to the PSR by cutting her off from
explaining by stating yeah, yeah, yeah.

Results:

Dispatcher forwarded caller to the wrong dept by giving the wrong front desk number to the caller. The call-
take was nof rude fo the PSR. Due to the high volume of calls when she started to get long winded he cut her
off by stating "yeah, yeah put him through".
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Problem Reports

Agency: Report# |[Date Received|Incident Date: |Incident Time:
MetCom _ 03-1026 |11/7/2003 10/26/2003 16:21
CAD#: Shift: Location of Incident: '

Second Bloomington
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Wilson BPD Closed 4/19/2004 Referred to B

Nature Of Complaint:

PSR called BPD Dispatcher for an Ofcr to be dispatched to assist NPD on a runaway that was poss. Involed in
a stoeln veh.. The PSR failed to give the TC all the information involed in this incident. BPD Sgt. Hoeniges
called Metcom and chastised the TC for not getting the necessary information. Supervisor Wilson contaced
NPD and was informed this call was on going since late Saturday night and both departments had full
knowledge of the situation. At 1500 hrs. the front desk of both departments were aware the person was
armed but this information was not passed on fo the Dispatcher to advise the Officer creating an Officer Safety
Issue..

Results:

Unsatisfactory - When incident originally occurred Ofcr Henderson fron NPD advised the Metcom Supv. he
passed all the information on to PSR Brandon at BPD front desk and was told it would be passed on to the next
PSR coming on duty. Because the information was not passed on throught their department the PSR only
relayed minimum information.to the Dispatcher.

Agency: Report# [Date Received|Incident Date: |Incident Time:
MetCom 03-1029 {11/7/2003 10/29/2003 7:32
CAD#: Shift: Location of Incident:

First 136 Greenwood
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Hinshaw BPD Closed 12/10/2003 Founded

Nature Of Complaint:

Metcom received a call for dispatch it was entered into CAD and the caller advised if would be 20-30 minutes

because Ofcrs were in briefing. 25 minutes later BPD PSR calls Metcom to dispatch on the same call and she

was told it was already in and the Ofcr was dispatched. Instead of her telling the caller an Ofcr was enroute

she stated here he is and disconnected from the call. The TC was left to deal with this irrate caller.”
Results:

Response forwarded by Marcy Underwood:

PSR handled the incident as directed by the Shift Commander after checking Webview and not locating that the
call had been dispatched it was transferred. There have been instances in the past when trying to locate a call
for service does not appear in Webview right away. '
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Problem Reports

Agency: Report# |[Date Received|Incident Date: [Incident Time:
LeRoy Ambulance Service 3639 11/8/2003 11/6/2003 9:23
CAD¥: Shift: Location of Incident:

First 104 N. Pintail, Downs
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Raffery Wolf Closed 11/13/2003 Unfounded

Nature Of Complaint:

LeRoy Amb paged to above address no town given (we assumed LeRoy--called city hall to find this street).
Told by firemen this was Downs address. Crew arrived at scene at 0936, requested via radio at 0938 to
upgrade call fo "Delta--Pt has very low blood pressue." Left scene 0944, asked Metcom what ALS unit was
intercepting? Responded that no request was made--our crew member assumed when the call was upgraded
to Delta that ALS was paged. Dispatcher reported there was no record of upgrade. Our crew was later told by
Lifeline that they heard "delta" upgrade on radio by our crew. Also, not sure what was said by the caller: We
were paged for 'fall.: Lady had not fallen.

Results:

Stated the fown name in the second page, which was before LeRoy acknowledged and before they went en
roufe.

Reviewed recorder. No radio transmission received from field personnel to Metcom regarding the upgrade of
this call. If Lifeline heard the upgrade call, why didn't they respond on their own or call Metcom after 10 minutes
passed and they hadn't been paged to respond??

First thing caller states, "Yes, I've got a 75 year old woman who was fallen. . . " Also, when 3N36 is telling 3N49
what they have, 3N36 also states the pt fell.

Agency: Report# |Date Received|Incident Date: |[Incident Time:
MetCom 03-1109 |11/12/2003 11/8/2003 18:33
CAD#: Shift: Location of Incident:

Second 403 N. Veterans
Reported By: Person Assigned: {Status: Agency Notified:|Findings:
Wilson BPD Closed 12/10/2003 ~ |Founded

Nature Of Complaint:

Officer failed to clear from Traffic stop through Metcom or by MDT. TC became aware the Officer was clear
when he ended his tour of duty. :

Results:

Response forwarded by Marcy Underwood:

Without the benefit of hearing all the transmissions of the tape it is unfair to state that Officer Ziemer was
negligent in hs job duties or that he was shirking his responsiblilites. Officer Ziemer advised there as a great
amount of radio traffic at the time of his stop therefore he used his best judgement since he was going off shift
to wait until he returned to post and called Metcom by phone.
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Problem Reporis

Agency: Report# |Date Received|Incident Date: |[Incident Time:
Bleomington Township Fire Department  |3802 11/14/2003
CAD#: ' shift: Location of Incident:

First 155 @ 160 mile marker
Reported By: Pergon Assgigned: |Status: Agency Notified:|Findings:
Willan Goldsberry Closed 11/18/2003 Equipment

Nature Of Complaint:

BTFPD not paged with BFD to respond to an MVA at MM160.

Results:

CAD Problem - Response plans are not linked to mile markers. The correction is being made by creating the
link.

Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloomington Township Fire Department {3803 11/14/2003 11/10/2003 15:20
CAD#: Shift: Location of Incident:

Second Owens Nursery (Morrisey Dr.)
Reported By: Pergon Assigned: |[Status: Agency Notified:|Findings:
Willan Goldsberry ' Closed 11/18/2003 Equipment

Nature Of Complaint:

On a dual response, BTFPD was not paged to fire alarm at Owens Nursey. BFD was the only agency paged.

Results:

CAD Problem - The business was listed in CAD but no response plan was provided by the jurisdicional agency.
Both BFD and BTFPD have been contacted and the information required to dispatch to this location has been
loaded into CAD.

Agency: Report# {Date Received|Incident Date: |[Incident Time:
Bloomington Township Fire Depariment  |3804 11/17/2003 11/14/2003 0:39
CAD#: Shift: Location of Incident:

' Third Woodrig Rd west of Bunn
Reported By: Person Assigned: {Status: Agency Notified:|Findings:
Willan Goldsberry ' Closed 11/18/2003 ‘|Equipment

Nature Of Complaint:

BFD was dispatched for a grass fire in the BTFPD. Metcom should have dispatched BTFPD according to run
cards for grass and brush.

Resgults:

CAD Problem - The jurisdiction for this intersection was built in as BFD instead of BTFPD. The TC dispatched
based on information provided by the CAD. The jurisdiction for this intersection has been corrected in CAD.
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Probiem Reports

Agency: Report# |Date Received|Incident Date: |[Incident Time:
Normal Police Depariment 3125 11/20/2003 11/19/2003 7:27

CAD#: Shift: Location of Incident:

2003-0056866 1 2000 Eagle Road

Reported By: Pergson Assigned: |[Status: Agency Notified:{Findings:
Klingele Cannon Closed 11/20/2003 Unfounded

Nature Of Complaint:

Officer dispatched to property damage accident. Upon arrival Officer is advised that it is a personal injury
accident by people on scene. Officer is advised by Unit 5 employees that they made 2 or 3 calls to Metcom and
had advised there were injuries.

Results:

Metcom received 2 calls and was not advised of injuries. TC asked both times if there were injuries.

Agency: Report# [Date Received|Incident Date: [Incident Time:
Normal Police Department 3127 11/24/2003 11/20/2003 15:28
CAD#: Shift: Location of Incident:

Second Towanda/College
Reported By: Person Agsigned: |Status: Agency Notified:|Findings:
Stephens Buchanon Closed 11/25/2003 Founded

Nature Of Complaint:

Officer dispatched to the wrong location for a 10-50. Dispatbhed to National City and it should have been
Commerce Bank.

Results:

Caller gave correct location and TC entered the information into CAD incorrectly. Handled internally.

Agency: Report# |[Date Received|Incident Date: |[Incident Time:
Carlock Fire Department 3856 12/4/2003 11/14/2003 10:55
CAD#: Shift: Location of Incident:

' First North of Carlock on Rt 160
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Mohr Buchanon Closed 12/9/2003 Unfounded

Nature Of Complaint:

Carlock dispatched and then paged to cancel. When call was made to inquire why, the TC stated the maps
were reviewed and the TC thought it was in Congerville's district. Caller led to believe Congerville had not been
called. It would be better if no units are cancelled until proof positive that other entity is able to handle the call.

Results:

The Investigation revealed that Carlock Fire was dispatched based on 3rd party information given by the caller.
After further investigation it was determined the call was in Congerville's jurisdiction and they were contacted.
Carlock Fire was then paged to disregard. When the chief called and inquired if Congerville was enroute he
was advised that Woodford County had been contacted. We do not have the capability to monitor units from
other counties and know when they are enroute or onscene. Our fire SOP does not require McLean County
units to standby for out of county responses unles requested by the agency for that jurisdicition.
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Agency: Report# |Date Received|Incident Date: |Incident Time:
Carlock Fire Department 3855 12/4/2003 11/24/2003 10:00
CAD# : Shift: Location of Incident:

First 1200E & 2250N
Reported By: Person Assigned: [Status: Agency Notified:|Findings:
Mohr Buchanon Closed 12/8/2003 Combination

Nature Of Complaint:

Message was given to TC and the response was OK. (This type of respnse not expected) Message:( " enough
help at scene) this message was not repeated by TC. and because the message was not repeated the unit
requesting the msg to be paged out got confused and it took several transmissions to sort it out. TC decided
that what was requested wasn't really needed.

Results:

We do not have Echo dispatching nor is the 10-codes used for standard dispatching rural fire. (1) Exec. Level
determined Echo dispatching was foo time consuming. (2) The 10-codes would not be used because the
agencies could not get all the members to learn them. Plain english was agreed upon. (3) The TC should have
paged that enough help was at scene when requested to do so. No. 3 to be addressed internally. No. 1 & 2
should be readressed to the Fire chiefs and if agreed upon, the Fire SOPs amended to include Echo
dispatching and standardized use of the 10-Codes for all the fire agencies.

Agency: Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4406 12/9/2003 12/2/2003 19:22

CAD#: shift: Location of Incident:

2003-0069055 Second 512 W MULBERRY APT B BLM

Reported By: Person Assigned: |Status: Agency Notified:|Findings:
WALCOTT Wilson Closed . Unfounded

Nature Of Complaint:

Female called 9-1-1 for an officer to standby while her ex-boyfriend removed his property because she had
problems with him being violent in the past. The 9-1-1 dispatcher told the caller this was not an emergency and
she would have fo call on the non-emergency number. This occurred approximately 1910 hrs. A second calf
was made fo 9-1-1 around 1923 hours because the female victim was now being attacked by her ex-boyfriend
who was at her residence to collect his property. Officers arrived and arrested the suspect. The fernale victim
called 9-1-1 initially for help because she has a cell phone that will only allow her to call 9-1-1, she was unable to
call on the business line for assistance. Officers on the scene believe this situation would not have occurred
had the call been taken from the victim when she called 9-1-1 instead of telling her to call back. Tape also
requested.

Results: -

Female called on 911 and requested an Officer to come to 512 W. Mulberry while she drop off some things and
that Mr. Thibodo who is renting the apartment won't let her get her things. She stated she was on probation
and did not want any trouble. She never stated he was her ex-boyfriend or that there was any previous history
of domestic problems or that she was calling from her domestic violence phone. From the information provided
by the caller on the initial call it was not an emergency therefore she was directed to call on the non-emergency
line. Upon receiving the second call from the sister in which she stated her sister was being attacked the call
was treated as an emergency and Officers were dispatched according to policy. Officers are dispatched based
on the information provided by the callers. There is nothing buift into the system that would distinguish a call
from a domestic violence phone from any other cell phone. We can only know this if we are told.
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Agency: Report# |Date Received|Incident Date: [Incident Time:
Bloomington Police Department 4407 12/9/2003 12/4/2003 22:56

CAD#: ' Shift: Location of Incident:

2003-0069452 Second 805 S East Bloomington

Reported By: Pergon Agsigned: |Status: Agency Notified:|Findings:
Rena Cannon Closed 12/10/2003 Unfounded

Nature Of Complaint:

Twice on 12-4-03 officers were sent to 805 S East Street Bloomington for loud music calls. This address has
been a problem for over a year and officers along with Sgt's have advised Metcom this address has scanners
and requested the calls for service not be broadcast over the radio. Ofc Rena spoke with the caller, who is
becoming extremely frustrated about 805 S East and why the music problems there cannot be resolved. The
caller stated that they told Metcom that theis address has scanners but both calls were dispatched over the
radio and there was no loud music when the officers arrived. The officers believe that something more needs to
be done in regards to calls to this address. Possibly flagging the calls and not giving out calls for service to this
address over the radio due to the scanners at 805 S East Street. Tape Requested also.

Resgults:

BPD Chief indicated at a Metcom Board meeting that he is opposed to silent dispatch.

Agency: Report# [Date Received|Incident Date: |Incident Time:
Normal Police Department 3128 12/11/2003 12/9/2003 17:15
CADi#: Shift: Location of Incident:

Second 701 W. Orlando #J
Reported By: Person Assigned: {Status: Agency Notified:|Findings:
Nuttall Wolf Closed 12/11/2003 Founded

Nature Of Complaint:

The alert fone was initiated after an Officer ran a DL but the TC did not give a reason nor announced the
Officers location to alert the other Officers. The Ofcers location was not given unit the Lt. requested. When
the Officer arrived at the county jail he was informed there were 2 warrants instead of the 1 warrant advised by
the TC which required a higher bond amount.

Results: . :

TC found in violation of SOP 98-20192 (Hit Procedure). Incorrectly broadcast computerized hit on a wanted
subject. TC also failed to relay all information in the Hit Response to the Officer pertaining the multiple warrants
and relaying incorrect bond amount. Incident handled internally according to the disciplinary policy.

Agency: Report# |[Date Received|Incident Date: |Incident Time:
Towanda Fire Department 4303 12/18/2003 12/18/2003 0:47
CAD#: Shift: Location of Incident:

Third 174 & 155 North Split
Reported By: Person Assigned: |{Status: Agency Notified:|Findings:
Kraft Buchanon Closed 12/18/2003 Founded

Nature Of Complaint:

County Rescue was called for 10-50 before being asked for by Towanda Fire. This violates county fire SOPs
and Towanda Fire Box Alarms sheet.

Results:

" |The TC dispatched according to the out dated SOP. Since this report, all the TCs have been refreshed on

when to page McLean County Rescue Squad.
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Problem Reporis

Agency': Report# |Date Received|Incident Date: |Incident Time:
Bloomington Fire Department 3759 12/21/2003 12/22/2003 6:53
CAD#: Shift: Location of Incident:

Third 14 Heartland Dr. Apt 107
Reported By: Pergon Assigned: [Status: Agency Notified:|Findings:
Adelsberger Buchanon Closed 12/23/2003 Founded

Nature Of Complaint:

3N17 on scene of a patient not breathing request additional unit (E3) to respond. The unit was paged out but
dispatched to the wrong location.

Results:

TC got mixed up on the location due to the radio problem of not being able to hear the units and Innotech trying
to fix the problem while 2 agencies were out on EMS call of patients not breathing. The radio problem is being
worked on and the TC has been advised of the problem and will work on trying to stay on top of multiple calls.

Agency: ’ Report# |Date Received|Incident Date: |Incident Time:
Bloomington Police Department 4409 12/29/2003 12/18/2003 1:10
CAD#: Shift: Location of Incident:

Third 1405 N. Morris
Reported By: Pergon Assigned: [Status: Agencdy Notified:|Findings:
Wright Wilson Closed 1/6/2003 Founded

Nature Of,Complaint:

Officer was dispatched to a cold veh burglary and upon arrival finds a possible residential burglary. The caller
already having checked the house asked the Officer fo check the basement. The Officer checked the
basement and later reviewed the call to find additional comments added to the call had not been relayed prior to
Officer's arrival. The call should have been upgraded and a second unit dispatched.

Results:

The TC did not notice additional comments had been added to the call. Handled Internally.

Agency: Report# |Date Received|Incident Date: [Incident Time:
Dale Township Fire Protection District 3826 12/30/2003 12/29/2003 15:43
CAD#: Shift: Location of Incident:

Second Rt 66 @ 850 North Rd
Reported By: Person Assigned: |Status: Agency Notified:|Findings:
Wright Wilson Closed 1/5/2003 Founded

Nature Of Complaint:

Dale Township FPD not paged to MVA on OId 66 @ Shirley in their jurisdiction.

Results:

The TC entered an incorrect location for the MVA that recommended a different response plan.
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. OFFICE OF THE ADMINISTRATOR
(300) 888-5110 FAX (309) 888-5111

115 E. Washington, Room 401 P.0. Box 2400 Bioomington, llincis 61702-2400

April 4, 2005

Memo to: The Honorable Chairman and Members of the Property Committee
From: John M. Zeuni ,A/% /A2

Re: ‘Emergency Appropriation Ordinance: Government Center Capital
Improvements

For your information and review, attached please find an Emergency Appropriation
Ordinance Amending the Fiscal Year 2005 Combined Annual Appropriation and Budget
Ordinance, General Fund 0001, Facilities Management Department 0041, Government
Center Program 0115. Since moving the County offices and departments into the
Government Center in August, 2004, we have identified four additional capital
improvement projects that were not included in the original bid spec1ﬁcat10ns and plans.
Here is a brief summary of each project.

(1) Addition of a private office for the Chief Deputy in the Recorder’s Office

When final plans were developed for the Recorder’s Office, the incumbent County Recorder
did not request a private office for the Chief Deputy Recorder. Shortly after taking office,
Mr. Lee Newcom requested that a private office be added within the Recorder’s Office for
his Chief Deputy. Since the Chief Deputy Recorder directly supervises and evaluates
employees in the office and often meets with various businesses and citizens served by the
office, a private office would afford the Chief Deputy with the necessary privacy to conduct
such meetings. The Facilities Management staff would be able to complete some of the

- work required to add this private office. There is adequate space within the Recorder’s

~ Office to add this private office. Facilities Management estimates that this capltal ‘
improvement project will cost $7,700.00.

(2) Addition of Carpeting in the Local Records Vault in the County Clerk’s Office
The final plans for the Local Records Vault in the County Clerk’s Office did not include
carpeting the existing tile floor. Since moving into the office in August, 2004, employees in
the County Clerk’s office have slipped on the tile floor and caught the heel of their shoes on
the transition ramp between the outer office and the local records vault. After reviewing the
problem and meeting with the County Clerk, the best solution to correct this problem is to
carpet the local records vault. Facilities Management has obtained quotes to purchase and
install carpeting in the local records vault. The lowest quote received is $3,080.00.

Data Processing Personnel Records Management Risk Management

~ Prinied on recycled paper -
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The Honorable Chairman and Members of the Property Committee
April 4, 2005
Page Two

(3) Addition of Solar Insulation Draperies

Since moving County offices into the Government Center in August, 2004, the offices on
the east and west side have experienced significant glare and very warm offices from the
morning and afternoon sun. With the heat of summer expected to intensify in less than 60
days, the glare and room temperature in these offices will increase significantly. To
alleviate this problem, Facilities Management recommends that an interior solar insulation
drapery be hung between the window and the interior decorative drapery. This type of solar
“insulation drapery was installed by Champion Federal in the Chairman’s office and in Eric
Ruud’s office. Facilities Management has obtained quotes to make and install the solar
insulation drapes in the County offices on the east and west 31de of the building. The lowest
quote received is $8,595.00.

(4) Addition of Exterior Signage on South and East Marble Panels
County Board Chairman Mike Sweeney has suggested that additional exterior signage be
added on the marble panels on the south and east side of the building. For your
information and review, a drawing of the proposed new signage has been enclosed. The
proposed exterior signage would be positioned to be easily seen by traffic heading north
on East Street and by traffic heading west on Front Street or Washington Street. Facilities
Management has obtained quotes to make and install the additional exterior signage on the
south and east marble panels. The lowest quote received is $6,125.00.

~ As noted in the enclosed Emergency Appropriation Ordinance, the PBC has advised that -
the bond issue funds used to renovate and remodel the Government Center have been
exhausted. Therefore, in order to complete these projects in a timely manner, an
Emergency Appropriation Ordinance from the County’s General Fund is recommended
for your review and consideration.

The Director of Facilities Management and the County Administrator respectfully
recommend approval of the following four additional capital improvements to be completed
within County offices in the Government Center and to the exterior of the building: (1)
addition of a private office for the Chief Deputy Recorder in the Recorder’s Office, (2)
addition of carpeting in the local records vault in the County Clerk’s Office, (3) addition of
solar insulation draperies in County offices and departments; and (4) addition of new
signage on the east and south exterior marble panels of the building,

Should you have any questions concerning this item, please call me at 888-5110.

Thank you.
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An EMERGENCY APPROPRIATION Ordinance
Amending the McLean County Fiscal Year 2005
Combined Annual Appropriation and Budget Ordinance
General Fund 0001, Facilities Management Department 0041

WHEREAS, the McLean County Board, on November 16, 2004, adopted the Combined
Annual Appropriation and Budget Ordinance, which sets forth the revenues and expenditures
deemed necessary to meet and defray all legal liabilities and expenditures to be incurred by and
against the County of McLean for the 2005 Fiscal Year beginning January 1, 2005 and ending
December 31, 2005; and,

WHEREAS, the Combined Annual Appropriation and Budget Ordinance includes the
operating budget for the General Fund 0001, the Facilities Management Department 0041,
Government Center Program 0115; and,

WHEREAS, the Director of Facilities Management and the County Administrator have
identified four additional capital improvements that need to be made within County offices in the
Government Center and to the exterior of the bmldmg, and,

5 WHEREAS, the Public Building Commission of McLean County, Illinois (the “PBC”) has
advised the County Administrator that the PBC bond issue funds to renovate and remodel the
Government Center have been exhausted; and,

WHEREAS, the Director of Facilities Management and the County Administrator
recommend that the following four additional capital improvements be completed within County
offices in the Government Center and to the exterior of the building: (1) addition of a private office
for the Chief Deputy Recorder in the Recorder’s Office, (2) addition of carpeting in the local
records vault-in the County Clerk’s Office, (3) addition of solar insulation draperies in County
offices and departments; and (4) addition of new signage on the east and south exterior marble
panels of the building; and, :

WHEREAS, the Property Committee, at its regular meeting on Thursday, April 7, 2005,
recommended approval of an Emergency Appropriation Ordinance amending the McLean County
Fiscal Year 2005 Combined Annual Appropriation and Budget Ordinance, Facilities Management
Department 0041, Government Center Program 0115; now, therefore,

BE IT ORDAINED by the McLean County Board as follows:
(1) That the County Treasurer is hereby directed to make an Emergency Appropriation from
the unappropriated fund balance of the County’s General Fund 0001 in the amount of

~$25,500.00 and to amend the Fiscal Year 2005 Combined Annual Appropriation and
Budget Ordinance as follows:
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ADOPTED ADD AMENDED

County Board Department 0001
0001-0001-0001-0400.0000
Unappropriated Fund Balance: $0.00 $25,500.00  $25,500.00

~ (2) That the County Auditor is hereby directed to add to the appropﬁafed budget of the
Facilities Management Department 0041, Government Center Program 0115 the
following appropriation:

ADOPTED ADD AMENDED
Facilities Management Department 0041
~ 0001-0041-0115-0801.0001

Capital Improvements: - $0.00 $25,500.00  $25,500.00

(3) That the County Clerk shall provide a certified copy of this ordinance to the County
Administrator, County Auditor, County Treasurer, and the Director of Facilities
Management.

ADOPTED by the County Board of McLean County this 19th day of April, 2003.

ATTEST: . . ... . _ APPROVED:
Peggy Ann Milton, Clerk of the County Board, Michael F. Sweeney, Chairman
McLean County, Illinois .. McLean County Board

e;john/cobd/ea_facmgt_govtctr2005.apr
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